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Hankey Asia Ltd

Manager : Mr Anthony Chan

Nature of business : Soaps and bathroom
products manufacturing
and products export

WA ARAR

W 00

&3 SHASMERID

38 Knitwear Ltd

Director : Mr Lee Min Hok

Nature of business : Knitwear manufacturing
‘and products export
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Good Leader Enterprise Co

Manager : Mr Zhong Jinguang

Nature of business : Al kinds of bags
manufacturing and
products export
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Beauly Kniting & Gament Faclory

Sole Proprietorship ¢ Mr Sz0 Kau Wing

Nature of business : Knitwear manufaciuring
and products export
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fAR : 25727130

BF 5B : mdc@vic.eduhk
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{838 : 27885011
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{83 : 2788 5011

BFEHE ¢ kyleung@hkpc.org
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New System Ltd

Managing Director : Mr Danon Sally

Nature of business : Toys, housewares,
premiums manufacturing
and products export
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AR (852) 2840 0026
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THE GOVERNMENT SHOULD INCREASE ITS
SUPPORT ON
IT APPLICATION OF SMEs

Sincethe 1990 theincreasing economicglobalization
andliberalization, the rapid technological advancement
particularly the drastic progress of information
technology (IT) and the ise of electronic commerce have
Prompted arevolutionary change n business operation.
Through internet, more and more enterprises can

o ith each other, launch paperless tradis
andartangeand organize theirproduction and operation
processes in the world.

The rise of IT provides endless business opportunities
for many small and medium sized enterprises (SMEs)
inHong Kong. For instance, the extensive use of internet

5 : ;

benefiting enterprises with low cost, easy access of
information, great exposure to potential customers,
publicity of products and services and in exploring new

responded SMEs have never used computer for
information access and only 13% use internet and 23%
use e-mail. [t reveals thatIT application of Hong Kong
SMES is still at the infant stage.

T TapplicationoftheSM

their long-term competitiveness, Hong Kong should
create a favourable environment for high technology
development. The government should provide more
i il i First,’ i
and publicity activities should be organized to enhance
IT knowledge of SMEs and arouse their concern and

interest in electronic commerce. Second, research on
specific topics should be launched and counseling and
support works should be strengthened to help SMEs
to develop and apply appropriate technology. Third,
sufficient financial support and tax concessions should.

matkets. Nooffice orany visible operation faility which

bep assis hi-tech SMESs. Otherincentives

demands huge resources is required. M

and

to encourage general enterprises to purchase technical

enterprises can easily and promptly communicate with
: i

research, develop

I they cankeepacl ¢

This, in turn enhances business

with one another.

hand shorter

and training. Fourth, to strengthen human resources,

product cycle, less stock and higher responsive ability
can be achieved and on the other hand higher quality
and more efficient services canbe provided to customers.
It offers enormous benefit to SMEs without adequate
resources, manpower and capital.

However, the approach of ITage brings new demands

ability of SMEs. Due to limited resources for operation,

many SMESs are still very backward and lack of a
thorough understanding of IT application . According
toasurvey by Hong Kong Policy Research Institute, the
rate of using internet among Hong Kong SMES is only
17%, far below that of public-funded organizations (51%)
and governmentdepartments (88%). A survey conducted

by the Association earlier finds that over 80% of the

I

IT experts to work for SMEs.

The government should speed up the development
of basic IT facilities that suit SMEs, promote the
construction of local basic network and reduce the cost
of using ITin the industry. Inaddition, since many SMEs
in Hong Kong have developed trading business with
the Mainland enterprises and made investment in the
Mainland, the SAR government should put efforts in
promoting IT exchange and co-operation between two
areas. Its primary tasks are to improve communication
between Hong Kong and the Mainland, to reinforce IT
exchange and to loosen restriction on the immigeation

of the Mainland IT experts

HONG KONG ENTREPRENEUR
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The 34th Hong Kon

ye: Products Expo -

New Millennium Celebration

symbolizes the concerted efforts of local manufacturers in developing. taWards high 'rechnology
and high-value added manufacturing in the new, millennium.

This year, the HKPE will be staged from December 11, 1999 to January 2, 2000. In
addition to displaying traditional high-quality products, the exhibition will feature
Pavilion”; “Mid-West Region of Mainland China Pavilion”; “Macay Pavilion” and “Food Plaza’,
to show the latest development of Hong Kong technology,
offer a variety of authentic Cuisine

from Hong K i B )
v 9 Kong and Mainfand [T -f@@ A oo
Pprovinces and cities respectively. In g y & a7

“Technology. -

Macau made products and to

addition, the “Kiddyland” js Specially
designed to offer children products
and games, making the HKPE an ideal
place of shopping and lejsure for

different age groups.

4 Hong Kung Pruduct, £y

CMA Presi B i

Ciimap e M1 Herbert Ling (contre Execuiive vic-president i

Vice-Presidang ang o 219ing Committee Mr Leung Nai Wing (Ief!) an
" Yip Hing Chyp, 'hf!-chayrman of the 34th Expo’s Organizing Committe®

Products o, & 25120 the press conference for the 34th Hon K078
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PLATFORM FOR ECoNoMIC
EXCHANGE AMONG HONG KonG,
MACAU AND MAINLAND

To launch a series of publicity campaign, the CMA held

amedia luncheon and press conference on May 18,1999 to

announce details of the “34th Hong Kong Products Expo”,

Mr Herbert Liang, President of the CMA, said that the

objectives of the 34th Hong Kong Products Expo are to

continuously promote Hong Kong economic development

and strengthen external trade in addition to the extension of reviving Hong
Kong industry and stimulating local consumption. He then briefed the members
of media about the Expo's highlights this year. Dozens of journalists from print
and electronic media attended the luncheon and press conference.

This year's Expo is most meaningful, during which it will witness the
reunification of Macau with China as well as the dawn of the new millennium.
To celebrate these occasions, the CMA will organise a series of special programmes
on December 20 and 31 for the public to participate. In last year’s Expo, the
CMA set up the “Macau Pavilion” and “Technology Zone” to display a wide
variety of Macauese goods and Hong Kong hi-tech products respectively, which
were well-received by visitors. This year, the Association has decided to enlarge

halls, in order to ac

the scale of both sections into i
more exhibitors and to enhance the public understanding of Macau’s industry.
and Hong Kong's high technology development.

MiID-WEST REGION OF MAINLAND CHINA PAVILION

Mr Liang also pointed out that economic activities between Hong Kong and
the Mainland have become i ingly vibrant. In addition to adopting its
retail-oriented tradition, the CMA will increase the trade contents of the Expo to
strengthen cooperation between enterprises of both places. To do so, the CMA
will invite provincial, municipal and autonomous regions governments and
business associations of the mid-west region of the Mainland to recruit their
local enterprises to participate in the Expo. Apart frofn displéying”theu et
products in the “Mid-West Region of Mainland China Pavilion”, the
ake use of the facilities on-site such as the performance

exhibitors can m: ; P e
stage and meeting rooms to conduct trade and investment forums. The

CMA will also provide one-stop shop service to the delegations for

organizing these activities.

Top TEN H
Mr Liang announced that the Association will organise an election of
r Liang a d
“Top Ten Hong Kong Brandnam
e anding brands, so as to arouse the public’s

at the Expo. The objective of this

ion is to c end outst:
election is to commenc Al i
t to local industrial products and to increase the products
S ‘ The Association plans to invite
cn;xpumgw"w, in the worldwide market. The Association plans tc

jssue. HONG KONG ENTREPRENEUR

Representatives of the CMA and
Neway International Trade Faits
Limited announced details of the
“34th Hong Kong Products Expo”
at the press conference on May. 18.




tical, business & academic sectors and other prominent
Judging will be based on the popularity,
ging and environmental friendliness of the

celebrities from the polif
figures to from a judging pane.

tures, creativity, quality, packa| :
::)duii :ll em:;’ bgand names must be registered in Hong Kong, and must

be owned or distributed by exhibitors of the Expo.

MAscoT DESIGN COMPETITION

To celebrate the new millennium and to enhance the public understanding
of the Expo, the Association specially organises a “Mascot Design
Competition” this year. The winning entry will become the emblem of the
Expo. Attractive prizes will be offered to the champion and five merit-
prize winners. The champion will be awarded a cash prize of HK$8,000,
while each merit-prize winner will be given a cash prize of HK$1,000.
People of all ages are welcome to participate in the competition.

Miss EXHIBITION PAGEANT

The traditional “Miss Exhibition Pageant” has been
the public focus and highlight of the Exhibition. The
final contest of this year’s “Miss Exhibition Pageant”
will be staged on December 24. Unlike the preceding
Expos, this year's contest will be held at the stage of the
Exhibition, providing audience the opportunity to Miss
‘witness the birth of the Miss Exhibition and to vote on Exhibition
the spot. Winners of the Pageant will be awarded prizes Dageant
incash and.in kind at a total value of HK$1,000,000, TRIEEY

' COMPETITIONS For
FHE PUBLIC To ENRoL

s Expo will also feature a wide range of
8 Programmes and activities, Apart from

al and. i i

- Dnso;he Mﬁmland perfozmmg groups, the CMA will also invite

g tl:shmn a“.d Yanety shows to enable visitors to enjoy the
Expo. Riding on the success of last year, the CMA will

Childr i iti
en Drawing Competition”, “Photo Contest” and

ition”, aimin, ¥

vt Gt T develop thei creativity, for
€ their skills, and to s
00ths a5 elegant o Ppossible, encourage exhibitors to

CMA representatives
Herbert Liang; Executive
g:mx’mltee Mf Leung Naj Wing; Vice-Presj,

PO’S Organising Committeq Mr Yip g
V\l.mg Kee, Dr, the Honouraple Luj I:/f\flim
I\’hcejChmrman of the 34tf, Expo's Oy ani

Tesident Mr Eddje Lu; Assistant : .
Commitee Member ang S
Fung Yuen Hon; and Ne,
Mr Corence Wong, o,

Vi
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d Chairman of the Expo’s Standing
dent and Vice-Chairman of the 34th
8 Chung; Vice-Presidents Mr Chan
«Mr Lin Fai Shat; Vice-President and
ng Committee Mr Lo Man Tuen; Vice-
Publicity Sub_q):::;isident Mr Lam Hok Po; General
Way Internagi e Chairman of the 34h Expo Mr

onal Trade Fairs Limiteq General Manager

Fair Facts

+ The 34th Hong Kong Products Expo.

Fair Manager
Date:
Opening hours

Advancing into the New Millennium
Chinese Manufacturers' Association of Hong Kong
Istry Department, HKSAR Government

= Hong|Kong Tourist Association
Hong Kong Productivity Council
Hong Keng Trade Development Council
The Hong Kong General Chamber of Commerce
The Chinese General Chamber of Commerce
Federation of Hong Kong Industries
The Hong Kong Chinese Enterprises Association
Industrial Association of Macau
‘The Small and Medium Enterprises Association of Macau

= Neway International Trade Fairs Limited

2 11 December 1999 - 2 January 2000 (total 23 days)

: Mondays to Fridays 11:00 am - 9:00 pm
Saturdays, Sundays & Public Holidays 11:00 am - 10:00 pm
20 December (Monday) 11:00 am - 10:00pm
24 December (Friday) 11:00 am - 12:00 midnight
31 December (Friday) 11:00 am - 2:00 am

: Tamar Site, Central, Hong Kong

ibition area : 20,000 square meter

5. of booths

Admission Fee

Ticket Offices

: Approximately 450 indoor booths and 200 outdoor booths

¢ Indoor booth - HK$25,000
Qutdoor booth - HK$16,000
Textile, clothing, footwear & hat, luggage, leather goods, fashion accessories,
handicraft, jewelry, china clay products, beauty products, clacks, watches, toys,
gifts, stationery & sporting goods, household products, furniture, electrical appliances,
foodstuffs, electronic products, pharmaceutical products, plastic goods, basic &
‘fabricated metal products, mobile phones and pagers.

Technology Pavilion ' Millennium Celebrations

7 Mid-West Region of Mascot Design Competition

Mainland China Pavilion Photo Contest
7 Children Drawing Competition

Booth Design Competition
Top Ten Hong Kong
Brandnames Awards

Macau Pavilion
Youth Zone
Food Plaza
Kiddyland
Miss Exhibition Pageant
Celebration for the Reunification
of Macau with China
o chrn oo 1 et hiht, serior cizns e the ge o
65 or who are disabled)
: 1. Daily Stop at MTR stations

2. Exhibition venue

Hlose Koxe ExTerminevk




President and CEO of

China Investment Group Lim/{&t

+ Wilfred Wong has more roles than
M the average businessman does.
President and CEO of his own company,
Deputy of the 9th National People’s Congress
(NPC) of the PRC, Chairman of the Business
and Professionals Federation of Hong Kong

are just some of them.

1992 was the year when Mr Wong decided.
to end his 17-year career with the Hong Kong
government to venture into the China market.
“This year, Deng Xiaoping made a trip to
inspect southern China,” he says, his eyes
beaming with enthusiasm.

e was 40 years old then, but age is not a
‘hen it comes to starting a new career,
He joined K Wah Internationa] Limited as

problem

Deputy Chief Executive, gaining hands-on
experience in China frade,
companies in the Majnjang
I found myself ne
businessmen,

“At that time,
Were state-owned,
Botiating not yih
but with Bovernment officia] »
The govemmenbufﬁcial»tumet;-
et
e 55 Counterparts, Ty,
. C,h e formed hig own
o MENt Group Limgeq.

his business 18 Ching,

he recollects,
businessma

in 1994,
ina Invest
Percent of

Mr Wong

pends
Mainlang ot

 cither fo, 1,

ates
195 2 populagion

gy,
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of 200 million and is already the world's
largest consumer. If all the 1.2 billion people
in China have enough purchasing power,
China would be a far bigger market,” he sajs.

But this great potential market takes tint
to develop. “China opened its doors in 1978
— only 20 years ago. Since then, they ha'®
been implementing reforms, starting Wit ¢
easiest ones. Now they are facing the toughest
part, such as reforming stateoV™e!
enterprises and admitting into the WIO.

“So far, the reforms are successful- Thy“
Mainland business environment is i“‘PMi:Z
Ppeople are more experienced in doing lﬂ_IS‘:\e;\t
with local or foreign counterparts; gove."‘:{aw
officials and enterprise owners ar¢ nﬂ“’"gp‘
People; and the legal system is impro™

laws to encourage trade,” he says:

o will
g

T are
thing®
5 that e

On the whole, he believe st
improving step by step. ”J\Amm.\inuk\ﬂl ) 8%
Wwith a high economic growh of 7 et
important, Give China, say, 701 iy
and the 1.2 billion peop! e

become consumers,” he prec!

wil

icts:

But there are still problems. As an NPC
member, he understands that the Mainland’s
legal system urgently needs reforms. The
problem is that China is too large: the central
government has enacted laws but has difficulty
in implementing them at the province level.

There is also problem of corruption.

Hong Kong has faced corruption problems
before. “Apart from establishing the [CAC
(Independent Commission Against
Corruption), the Hong Kong government used
a “high salary tactic”: that is civil servants
were given a huge salary raise, forcing bribers
to pay an incredibly huge amount before they
can bribe them. This deterred corruption.” In
the same way, the Mainland’s next step is to
reform its government system and raise the
pay of civil servants. Meanwhile, there are
more legal professionals and the legal system
is improving. The spirit of the law is gradually
spreading throughout the country.

Mr Wong’s company is not the only one
engaged in this kind of investment. Giant
companies like Cheung Kong and New World
are also in the same business. How can a
medium-sized conglomerate survive and
secure business?

Mr Wong believes that the early bird catches
the worm: be the first company to get in touch
with the client. His company was the first
joint-venture partner for infrastructure
projects in the transportation sector in Tianjin.
Reputation is also important. For instance, he
was doing a project with Hangzhou's Bureau
of Transport when he went to pitch for
another one in Ningpo. He actually told the
Ningpo people to call Hangzhou and ask them
how they think of his company. And the next
day, he got the business. Finally, he believes
that large companies may not be interested in
medium-sized projects, giving him an
advantage.

He gives some advice to those who plan
to invest in the Mainland:

1. Don’t be speculative. Do business fair and
square.

. Be patient. Don't expect immediate rewards.
Investment returns take 3 to 5 years, because:
you need to start from scratch — training,
building the facillties, establishing retail and
wholesale channels, analysing the market |
and building relationships. Keep in mind that
not everything is well established. |

. Don't take China as one big market. Each
province is a unique market with different
regulations.

Mr Wong himself has businesses in many
cities, including Tianjin, Hangzhou, Zhuhai
and Shandong. He is responsible for his
company’s core business — investing in the
Mainland's infrastructure, such as toll b

and highways.

On the other hand, retail business is not
doing well for the company’s “Bigway”,
a chain of mega-store in Guangzhou and
Wuhan. “Business is not so good due to
deflation in the Mainland. It is a difficult
period for both the retail sector and our

company,” he glooms.

The company’s
other investments
include the acquisi-
tion of distilled water
manufacturer
Citifood in 1995, and
movie distributor and
cinema operator,
the Intercontinental

Group, which has Disney Movies as one of
s clients and operates Miramar cinema,
Pearl and Jade (both scheduled to re-open in

june this yeat). The company plans to be
publicly listed in Hong Kong when the stock

market revives.

s HoNG KNG ENTREPRENEUR
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Hong Kong has developed from a
trade port to an industrial city and
to a service centre. What's next?
“Technology,” he says. “We are not
certain whether technology can really
work out, but we need a vision.
Hong Kong should aim high and
strive to become a world-class city.

Mr Wong has another role as a public
person. His views are frequently seen in the
newspapers, on issues such as the right of
abode, merging the two Urban Councils and
reforming the government system. The reason
for this dedication stems from the belief
“Repaying what society has given me”. He
explains, “I grew up in Hong Kong and
became an administrative officer after
graduating from university. The Hong Kong
government sent me to Oxford and Harvard
for further studies. These opportunities were
given to me by the Hong Kong society.

Then I had a chance to work in the Basic
Law Consultative Committee and the
Preparatory Committee. Over the past 10 years,
L have been working in the frontline for the
smooth transition of Hong Kong, This is a rare
opportunity. I must seize it and do my best,
ButIhave to sacrifice part of my family life,

Hong Kong seems to be full of problems
nowadays. The former government officia]
emphasizes that these problems weren't
developed overnight. “In the years before the
Handover, the Hong Kong and Britis,
governments did not implement reforpms (i,

education, housing, government system etc,)

for fear of disrupting stability, These
problems, like soaring property Prices
naturally exploded after 1997, One shoy1q o
blame the SAR government,
explains. He expects more
in the coming years,

Mr Wong

Problems to emerge

@  1ove Ko Extaerminig JUNE 1999 sy

Another issue is the relationship betweey
Hong Kong and the Mainland. A trusing
relationship is needed. H cites an analogy,
“It's like living with your mother. You can'y
be completely separated from her, like
separating river water from well water. If you
are suspicious of her, anything she does for
you is evil. It's a matter of attitude. The
Handover was a ceremony. What Hong Kong
needs is an attitude change.” This can be done
through more communication and

understanding.

Hong Kong has developed from a trade port
to an industrial city and to a service centre.
What's next? “Technology,” he says. “We are
not certain whether technology can really
work out, but we need a vision. Hong Kong
should aim high and strive to become a world-
class city. We should compare ourselves not
with Singapore, Tokyo or Paris, but with
London and New York. Once we have this
vision, our standards will automatically go
up — higher standard of education, better
services, cleaner environment, and a more
efficient government. Only through this can
we stand out from the rest.”

When it comes to time management, Mr
Wong spends most of his time in business,
followed by community service. Family comes
last. Although his limited time in Hong Kong
is squashed with meeting, he tries to spend
the weekend with his two sons. How busy i
he? He relates two stories. “My son wrote an
essay on the topic “My Father”: My father
Works in many places. Sometimes I see him
OnTV." The poor child must have missed his
father very much: “Many years ago, my looks
Tesembled a TV host, My son would point at
the TV and say “daddy, daddy...”

A meeting is waiting for him immedi-
ately after this interview. Then he'll P
flying over to Hangzhou. A typical day 01
Mr Wong,

SPECIALIST jy TESTING

The CMA Testing and Certification Laboratories (TCL)is an independent and
non-profit making testing and inspection institute which works according to the most
up-to-date national and international standards such as Association of Official
Analytical Chemists (A.0.A.C.), Food and Drug Administration, British
Standard Institute, Food Chemicals Codex and United States Pharmacopoeia.

TCL specializes in testing of foodstuffs and beverages:
Oil and fats
Nutritional information
Microbiological tests
Metal contaminants
Food grade plastics
Preservatives
Other general food testings

For details, please contact us now.

A ingand ;
. A%ff;f;i,ﬁ Laboratories

BoEAL

g Centre, 9-13Wona C
4




Eﬂlﬂ I mﬁg“ ‘ ‘
ﬂ- Y I -Presentation Ceremony of the “]
heque: Y ne “1999
g | Cheq Hong Kong Eco-Produets Award”
Coorganized by the Association, The Chinese Genera] Chamber of Commerce (CGCo)
andTheHong Kong Geneal Charnber o Commerce (HKGCC)the Chegue prcgni,
Ceremony of the 1999 Hlong Kong Eco-Prodvicts Award' was hld on May 9, 5. o
rifady of the Steering Commitie of the Award, CA General Committe Vo
DINNER RECEPTION IN HONOUR OF and Charady of the Associrion's SMEs Commitee Mrs Anna Pao Sohmen, gt
ing speech at the occasion and received a cheque of HK
IN H ONG Ko welcoming spe 3 qi 250,000 on behalf of the
AUSTRIAN CONSUL-GENERAL NG Avard presented by HSBC. Also M Kim Slkel, Deputy Secrtay o Parng
nvironmental and Land Bureau received a cheque of HK$250,000 and CMA Vie..
piesident Mr Yip Hing Chung received a cheque of HKS100,000 presented by John
Mr Liang said that the successful launch of the uro | yireand Sons (H.K. Ltd. and Starform Services Limited respectively on ekl of he |
would help the trade n lowering exchange risks, reducing - Award. More than 30 guests attended the ceremony including CMA Vice-Presidents — Chaitady of the Slering Conates o b Awird
transacton costs, improving price transparency and  § DeM W L and Mr Edlie Lu, Executive Committee Member Dr Chiu Chun Bong, s e P supart e welcoming
enhancing business efficiency. These benefits will be | C6CC Vice-Chairman Mr Lam Kwong Siu and Chairman of the Environmentsl _ pecch
enjoyed by many Hong Kong companies having extensive § Committee of HKGCC Mr Barrie Cook.
trade and investment relationships with their European
partners. He also pointed out that with Europe’s increasing
presence in Asia, the position of Hong Kong as a prime jon f ”
or Hong g”
regional centre would further be strengthened. g Kong

It is expected that Opportunities for Hong Kong” respectively. Ms Carrie Yuen,
Regarding China’s recent negotiations with the US as China’s accession into General Manager, Corporate Planning - China, A. 5. Watson &
wellas the European Union (EU) over its accession into the the WTO will bring Co Ltd spoke on the topic “China’s Accession to WTO: The

WIO, Mr Liang said that such an inclusion would definitely along opportunities as Impact in Developing Chinese Retail Markets”. Lastly, Mr
» well as challenges to Stanley K. C. Ko, Director, Jardine Pacific Ltd presented the

Hong Kong. Therefore, topic “China’s Accession to WTO: Opporturity for Foreign
g 4 Y
it is necessary for the Investors in Tertiary Industries”. The seminar received

business and industrial

sectors of Hong Kong to

> Z companies to tap the Mainland market will become
he Assoiafion hosted a dinner reception i honourof Dy~ - increasingly important. o i gomoreisbou e
. issue in order to have

Helmut Boeck, the Ausrian Consul General on May 27
Other distinguished guestsattending the dinner included betiey planning nd
Laszlo Vizi, Consul-General of the Republic of develop relevant
Erwin Hardy, Chairman of the Hong Kongu":::{;:r Prelsidn..l Mr Herbert Liang delivered  Strategies to cope with
wfe n e H 3 .
Association and Dr Alfred Mayer, Consal of Rl ©IComing remarks at the seminar., t:c situation. In we{u:lor
the importance of the

Trade Commission.
issue, the Association

be accompanied by the further opening of China’s domestic

On behalf of the Association, President Mr Herbert Liang (left market, in terms of both products and services, thereby
presented a souvenir to Dr. Helmut Boeck.

creating abundant business opportunities for foreign
3 g ic response with over 110 p

companies. Hong Kong's role as the gateway for European

5 el i
I s opening remarks, Mr Herbert Liang, . 4 Sminar on “Impact of China’s WIO Accessior

resident of the . X Impncanon for

elopments in the Hong Kong” on May 26. Mr Herbert Liang,

Tesident of Pz i

the A ivered welcoming remarks at
iy and profound inflaence o thhssoclalncn delwurwl v;}clcx:;\m:,l\lle{ll e
on conomic relationshi b A Wi i Lo Ma 7 = i
i elatonships betcen Minlnd i, Hong | 8 RN o oo by Vice Presicen 0 20 tending the seminar included (from left to right)
Kong and Europe. The first one s the introductin of the B S e Ssociation also invited Mr Liu Shan Zai, Deputy cuestvl«’; P ,f:. Director, Jardine Pacific Ltd; Mr Joseph Tsang,
in early 1999 and the other is China's aceegs S ; Xin Hua News Agency (Hong Kong Branch) to deliver :‘: ,S::;: Chief Economist, Hong Kong Trade Development Council;

on f ert Li: MA
Trade Organization (WTO) mostikly bt s v et : Mr Herbert Liang, CMA

CMA, stated that there are two new major deyy
world economy which bear positive

3 pecch, 1,
. - Inaddition, Mr Edward Yau, Deputy Director-General, CMA Vice-President;
5 o Helmut Tra , Mr Edward Yau, Depu! Mr Lo Man Tuen, CM/ B e B
s year, : yrﬂerbmuangrsu. from right) posed for a photo wilh D" “f‘e Departmen, HKSAR Government and M Joseph Tsang, p,;_;;dm; Mr Chan Wing Kee, CMA Mu—l’ns:;lun:y‘\lt;fdl\‘::’fv :ﬂ::;
oeck (5th from lefr) and other distinguished guests- SSistant Cpjaf Econo: Deputy Director-General Trade nqrumm-nlrupfﬂmw Gov ey
. . orate Planning - China, A. S.
i Were invite to speak on “the Preliinary View o nage?, COrp

s Carrie Yuen, General Manag . i ’.
o :“ (wr’v’r:“\ Co. Ltd and Mr Liu Shan Zai, Deputy Director, Xin Hua
Hksag Accession to WTO from the Trade Department of als

Governmen;”

mist, Hong Kong Trade Development

Agency (Hong Kong Branch).

and “China’s Accession 'c

@ 1woikoy
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9
‘HELP SMES ACTIVITIES PROGRAMME

Host and Keynote speakers of the Forum on “The Financing of SME” included
(from left to right) Dr Harry Lo, Mr Sidney Chan, Mrs Anna Pao Sohmen,

Mr Vincent Kwan and Mr Siu Ming Wah,

T 0 encourage more frequent use of sevices provided
by the government and public and private
institutions for SMEs, the Association launched a ‘Help
SMEs Activities Programme’ in April. The aim of the
programme s to help SMEsto develop healthly through
a series of activities including questionnaire surveys on
different topics, forums, seminars, visits, efc,

Forum on ‘The Financing of SMES' the first acivity under
the programme, was held on May 5 with Mrs Anna Pao
Sohmen, Chaitlady o the CMA SMEs Commite,bing re
host. Representatives from different Sectors were inyited as
keynote speakers and panelist of the forum, including My
Sidney Chan, Assistant Director- General of Industry; My
Vincent Kwan, Senior Economic Research Manager, Planning
Division of Hang Seng Bank Limited; D Harry Lo, Associate

@ 105 Ko b
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Professor, School of Arts and Social Science
of The Open University of Hong Kong;
Mr Siu Ming Wah, Managing Director of
East Asia Heller Limited; Mr Denis Lee,
Chairman of the Government SMEs
Committee; Mr Luk Shun Hoi, Vice-
President of The Hong Kong Small and
Medium Business Association; Mr Benny
Tse, Senior Executive, Corporate and

. Institutional Banking of The Hongkong
and Shanghai Banking Corporation
Limited; Dr David Wong, Convener of the
Finance Working Group of CMA SMEs
Committee; Ms Barbara Chan, Partner of
Deloitte Touche Tohmatsu; Mr Thomas
 Wong, Parter of Chan, Wong, Chung &
Co., CP.A; Mr Edmond Chan, Managing
Director of Eastern Richfield Financial
Consultants Ltd. and Mr Ng King Chung,
Business Chief Reporter of Hong Kong
Commercial Daily. The keynote speakers and the panelists
shared their opinions and views with the participants and

answered the questions raised by them.

Host and Keynote speakers of the Seminar on “
Development? icluded (rom eft to right) Dr Dennis i

i Sun, Mrs Anna Pao Sohmen, Mr Bosco Fung, Dr KK
Professor p g Lau,

”Suslailmblc
Dr Kwong.
Chan an

Representative from the SME Service Centre of HKTDC demonstrated
to the members how to, obtain relevant on-line trade and market
information.

The second forum under the programme was held on
May 19; focusing on ‘Sustainable Development with an
aim to explore the influence of the sustainable indicators
on the development of SMEs. Dr Dennis Yip, Convener
of the IT Working Group of CMA SMEs Committee was
invited to be the host of the forum. Keynote speakers
and panelists of the forum included Mrs Anna Pao
Sohmen, Chairperson of CMA SMEs Committee; Mr Bosco
Fung, Director of Planning; Dr K K Chan, Chief Executive,
Curriculum Development Institute of the Education
DePartmenf: Dr Kwong Kai Sun, Associate Professor,
Department of Economics of the Chinese University of
Hong Kong; Professor P K Lau, Associate Head,
Department of Business Studies of The Hong Kong
Polyteehnic University; Mr Lo Luk Lam, President of Bio-
%ad Pacific Limited; Dr Stephen Cheung, General
Menager, Electronics Division of the Hong Kong
Productiyity Council; Mr Thomas Cheung, Executive
Directoy of Innomed Group Limited and Mr Ngan Kwok
08 Diector of Honest Kid Industral Limited: The

for H 8 50
UM receiye encouraging response with more than

Particy Hoaded
Cipants from member companies attended

Besides, the Association organized two visits in May.
The first was a visit to the SME Training Centre of Hong.
Kong Trade Development Council (HKTDC) held on May
7. Participants included CMA General Committee
Member Mr Ho Yuk Wing and more than 10 members,
They were received by Mr Lai Ching Hung, Senior Deputy
Manager of HKTDC. Representatives from the TDC
Business InfoCentre and SME Service Centre introduced
their services like e-commerce demonstration on internet,
quick access to relevant trade and market information,
trade statistics, hands-on electronic data interchange
applications, contacting potential buyers or supplies, etc.
to the members.

The second visit to the Hong Kong Productivity Council
(HKPC) was held on May 28, Members were shown the
services provided by HKPC and the Electromagnetic

Compatibility Centre, Rapid Prototyping Technology
Centre, as well as the newly established Powerhouse and
DigiFfall 21,

s

A visit by our members to the He

jong Kong Productivity Council was
Ve Chan (left), Associate Consultant of the

/d on May 26. Mr Norman Chan ssociate s
‘:ﬁm,f‘murmg Engineering Division/CAD-CAM Workshop,

{emonstrated the use of computer in moulding.
demonsi




Briefing for New Members 99

To enhance new members understanding of the Association
and the services provided, and to gather feedback from members,
the “Briefing for New Members ‘99" was held on May 6.
Hosting the briefing, CMA President Mr Herbert Liang said
that the Association would continuously improve its services
according to the changing economic environment of Hong Kong
and the needs of members. Besides, Mr Liang introduced to the
members events and seminars organized by the Association

Hong Kong Awards for Industry:
Expc1'iencc-slmriug Seminar

‘The Hong Kong Awards for Industry held s first Experience.
sharing Seminar on March 23 with an aim to promote

companies successful practices and strategies adopted by
companies from different aspects of industrial excellence,

Co-organised by the Secretariat of the Organising Committee
and the leading organisers, the seminar drew over 100 attendecs.

aiming to enhance. d industrial of Hong
Kong. The briefing received enthusiastic response from-the
members with over 20 representatives attended. In addition to:
President Mr Liang, other CMA participants included Vice-
President Mr Eddie Lu; Executive Committee Member Mr Chow
Yun Sheung; General Committee Members Mr Yim Chan Chee,
Mr Chao King Lin and Mr Chui Siui Chuen. o

“Briefing for New Members 99" was held on May 6 ard was hosted
by CMA President Mr Herbert Liang (centre).

Delegation of Tianjin Economic
Technological Development Area

sl s

Mr Chi Chang Gui, Director of Admini
Tianjin Economic Technological Develo

=
trative Commission Office,

4 T pment Area (2 i
fed a deegaton to vist the Asociaton on ay 19 .‘;,.’.7 from g
introduction on “The First PECC Ve a brief

lernational
Fair” which will be held rom September 1 - o L. &

Investy
'mber 14 to 18,1999, ”'/“"’
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Presntations ere made by seven winners of the 1998 Hong Kong
Awards Scheme, including winners of the Hong Kong Awards,
Leading Organisers’ Awards and Certificates of Merit. The Seminar
also provided a platform for dialoguie between market leaders,
budding businessmen and government officials. &

HONG KONG AWARDS FOR INDUSTRY
EXPERIENCE-SHARING SEMINAR

Mr. David Ho of Kent Engineering Co. Ltd., winner of the 1998 Hong
Kong Award for Industry: Machinery and Equipment Design, gave a
presentation on pad printing.

Visit by Mr Liu Shan Zai, Vice-Director of
Xinhua News Agency (Hong Kong Branch)

Farewell Dinner in honour of Deputy
Director of Xinhua News Agency
(Hong Kong Branch) Mr Ulan Mulyn

The Association hosted a farewell dinner in honour of Deputy
Directorof Xinhua News Agency (Hong Kong Branch) Mr Ulan Mulun
(dth from left, front row) on May 18. CMA President Mr Herbert
Liang (centre, front row) praised the contribution made by Mr Ulan
Mulun to the economic development of Hong Kong, as well as the
assistance provided for CMA. Other attendees fron the Association
included Vice-Presidents Mr Yip Hing Chung (3rd from lef, front
Tow), Mr Lin Fai Shat (2nd from left, front row), Mr Eddie Lu (1stfrom
Ief, front row); Assistant to President Mr Lam Hok Po (3rd from left,
back row) and other CMA representatives.

Certificate Course in Labour Legislation
and Employment Practices

The Association jointly organized a certificate course in Labour
Legislation and. Employment Practices with the Labour Department
fom April 13 to 30, The course aimed to enhance understanding
Ofemployers and managerial staff on the content of the labour
Jegislation and anti-discrimination ordinances, and to help them
5t Up personnel policies in compliance with the regulations.

Eiperenced oficers from the Labour Department and the Faual

& N
Sedby Vie-Divector Mr Li Shan i (3d fromlef, front ¥ "I")
member Delegaionof Xinhau News Agency (Hong Kont ranc
pelted the Association on May 5 and held a meeting with M
sient M HerbetLang (31 fomrigh,ront row) Vice o1
4 Ir Chan Wing Kee (2nd from left, front row), Mr Jose Yu um’:mmd (g,L‘;
;aml 1), Mr Lo Man Tuen (1st from right, front row), Mr Eddi
(4h from ef, back rowy and other CMA representatives.

P Commission have been invited to speak and discuss
Viththe participants on labour isses with case studies

Paric, >
Cipants are attentive to the elaboration of I

Luncheon Talk Held by
the Youth Committee -

The Youth Committee of the Association held a luncheon talk
on April 17. Dr K M Ko, Deputy Director (Operation) of the
Hospital Authority, was invited to speak on the common diseases
in Hong Kong. The luncheon talk marked a tofal of over 20
attendees including Chairman Mr Gilbert Choy; Vice-chaitlady
Miss Aster Lo, Miss Lillian Liang and Secretary Miss Noreen
Mak of the Committce.

Dr K M Ko (left), Deputy Direclor (Operation) of the Hospital
Authority received a souvenir from Mr Gilbert Choy.

Delegation of Department of Foreign
Investment Administration, Ministry of
Foreign Trade & Economic Cooperation

, its Director General Ms Wang Shijia
:/id 5‘;::’5‘fo,',fnroc,mm ulh-rt‘[an. In\»u.ruwnti\dm o
e of Foreign Trade & Economic Cooperation visited the
l:’ftlzsr'i’:n'm, an May 19 and was received by CMA President
e ‘l ort Liang (3rd form right, front row ) ¥ v~l’m.~:df>nl>
e e e o rom righ,fron raw), D M W Lui 1 rom
s r/ ‘:W:Z:’u m’;l i Eddie Lu (3rd from leit, back row) and ather
right, )

CHA representalives.
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Delegation of the Qingdao Enterprises

The 27-member delegation of the Qingdao Enterprises visited the
Association on May 13 and was received by CMA Vice-President
Mr Lin Fai Shat (5th from right, front row) and.other CMA
representatives, )

Delegation of Hebei Province Shijiazhuang
Chamber of Commerce

Led by Vice-Chairman of Hebei Province
Commerce Ms Li Ling Fu (4th from lefy),
visited the Association on May 21 and was recer

] o e
Exautive Commitee Member ir Chia Chun o (::f,gj bcy o
Comittee Member Mr Chan Kim Sing 3 rom ofy g e
Wing (3¢d from rgh), FHovy

Shijiazhang Chamber of
the 22-member delegation
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Delegation of Jiangsu Huaiyin
Chamber of Commerce

{

Led by President of Jiangsu Huaiyin Chamber of Commerce Mr Wu
Ming Chun (right), the 11-member delegation visited CMA on May 20
and was received by CMA President Mr Herbert Liang (centre) an

General Committee Member Mr Ho Yuk Wing (left). @

The Ladies’ Committee Sponsored the
“Green Life” Project

To support the environmental protection campaign in Hong
Kong, the Ladies’ Commiltee of the Association sponsored the
“Green Life" Project organized by the LY. W.C.A. Cheung Ching
Social Centre for the Elderly. The Project composed of a series of
acivites including seminar, games, visit, etc. A cheque-presentation
ceremony was held on April 23, Chairlady of the Committee and
CMA General Committee Membet Ms Cecila Chen presented the
cheque to the representative of the Centre. @]

Ms Cecilia Chen (5¢h heque 1o e

from left) presented the cheq o
;M(,v. W.CA. Cheung Ching Social Centre for the Elderly and, 5’5 4
o7 ploto it members ofthe Ladies Comittee and (1
Tepresentative,

DENMARK :

O 1 August 4, 1998, Austria introduced

a regulation on banning the use of
phthalates in toys made of synthetic material
for children under the age of 3 and prohibited
the sale of such items starting from January 1,

1999.

According to the circular provided by
HKSAR Industry Department, the Danish
Ministry for Environment and Energy has also
adopted a statutory order similar to Austria’s
regulation, which was effective from April 1,

419%9. The Statutory Order prohibits the

manufacture, import and sale of the following
products or parts thereof if they contain more
than 0.05% by mass of phthalates (i.e. esters
of phthalic acid) :

) products which are clearly designed or
intended for children under the age of 3
to play;

) products which are intended for or
normally expected to be placed into the

BAN ON PHTHALATES

A
(

i

mouth by children under the age of 3,
Including in particular dummies, feeders,
jewelry, and bathing articles; and

(iif) products not covered by (i) and (ii) but
which must be expected to be used s toys
by children under the age of 3 because of
the product’s structure and design.

The products which are in stock when the
Statutory Order enters into force can still be
sold until 1 April 2000,

The production, import and sale of inflatable
bathing articles for outdoor uses or for public
swimming baths will continue to be allowed
until 1 January 2003.

If you have any enquiries, please contact
the Marketing Department of CMA TCL at
2698 8198.

Note: The Chinese text is for reference only. In case of

discrepancies between the English and Chinese texts, the
English text shall for all purpose be conclusive.

i
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Tunisia has a surface of 162,154 square kilometers (of which 25,000
—_

square kilometers is desert) and borders on the Mediterranean,

Its Medil

coast is 1,300 kil

long and includes five

gulfs. Tunisia is also equipped with a significant maritime and air

transportation network linking it to Europe. It stands as a crossroad

to Europe on the one hand and to the Middle-East and Africa on the

other. The climate is mild with annual temperatures varying

between 10°C and 20°C in winter and between 20°C and 36'C

foreign languages such as French and English are taught in all

lNFRASTRUCTU RE

There are six airports with 58 foreign airlincs
and 8 commercial ports with shipping lines
connecting Tunis to Marseille, Ttalian ports
and Spanish ports. Morcover, fhe highway
and railway systems are very sophisticateq

The development of o
quickly in Tunisia, Lo
direct to more than 170
diversified services Jike
the Internet, satellites
cable links. Moreoyer,
available and reliable
electricity plants jngtg]ye,
of high pressure natyra1

@ HoxG Kong By,
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ng distance calls can
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d and 790 kilometers
8as lines,
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insummer, Itis expected to have 10 million inhabitants by

er, other

econdary and higher education institutions.

EcoNnomy

The average annual GDP growth was 4.5 /¢1,
for the period of 1987-1997, while ann®
population growth was only 1.5%. Per 2P
GNP is 2,160TD. Expressed in Pl"'ﬂl““l'(')f
power parity, thisis equal to nearly US#4
The middle class contains 60% ©f tion
Population where only 6.2% of the popula e
live below the poverty level according t0
1995 survey.

TRADE

t
o importa™
Exports to the EU becomes more 1P

In 1976, expor
accounted for 51% of Tunisia

4 ok o the B
in Tunisia. export

Xport,

: 'A’I;’\:llr \\s (\\\B\X\\\
g

o to 78% in 1997. Referring to Hong
ey export HK842 million of goods to
Kone: ong in 1998 which was double than
:::‘5\ 1997 (EIK$21 million). The total exports

o Hong Kong to Tunisia slightly dropped
o

0 HK$162 million in 1998 from HK$179
4

The average annual growth rate on exports
ywas 7% during the period of 1987 to 1997. In
pariicular, the manufacturing industry and
tourism grew more rapidly and accounted for
75% of the total exports. Due to a higher
amount of export, the trade deficit to GNP

dropped from 9% in 1992-93 to 3% in 1996-97.

Moreover, Tunisia has signed co-operation
agreements with many Arabic countries. For
example, Tunisia and Liberia signed the
agreement that allows tax-free trade between
fwo countries in nearly all commodities.

INVESTMENT INCENTIVES

The sectors covered by the Investment
Incentive Code are agriculture, fisheries,
manufacturing industries, public works,
tourism, handicrafts, transportation,
education, culture entertainment facilities,

4 health care, environmental protection and real

Cstate,

.The Code grants a number of tax and
ancial advantages. As for tax concession,
there is 11 exemption from corporate income
% for the first 10 years for revenue from

» agricultural projects and projects of

W

WA

regional development, Moreover,
50% reduction in the tax rate for revenue from
E€Xport starting from the 11 year and
continuing indefinitely and projects of
regional development for a further 10 years,
Lastly, there is a total exemption from import
duties and taxes for imported equipment, raw
materials and semi-finished products for
companies producing entirely for export.

there is a

As a premium on investment, subsidies are
granted for certain projects. There is a 20% of
the project cost subsidy when it is related to
environmental protection, or an 8% to 25% of
the project cost subsidy when it is related to
regional development, and a 7% of the project
cost subsidy when it is related to agricultural
development. An additional 8% premium is
granted to agricultural projects in arid regions
and fisheries projects in regions where
resources are unexploited. Additionally,
subsidy will also go to the government's
funding on infrastructure which includes the
projects of developing aquaculture, regional
development with the use of geothermal water
and other regional projects benefited from
incentives programmes in regional
development.

Service Organization
Foreign Investment Promotion Agency
63 Rue de Syrie 1002 Tunis Belvedere
Tel: (216-1) 783 021

Fax: (216-1) 782 971

Email: fipa tunisia@mei.govin
\Website: hitpy/wvwiw.nvestintunisia.n

Tunisia's aviation industry is well- i
developed. There are i airports Vi
i pviding passenger
& d st ioreign aitlines providing pas
B - cargo transportation services
| and carg
& HONG KONG ENTREPRENEUR




EMPLOYEE TRAINING PRODUCES
BotrTOoM-LINE BENEFITS

Too many employers spend more
money on copy machine maintenance
than they do on training their peaple.,

A sales assistant talks to a friend on the
telephone while a customer stands
waiting, money in hand, to make a purchase.
A receptionist leaves a caller on hold
interminably, never checking back to see if he
would like to continue to wait or leave a
message. When a customer arrives at the
appointed time to pick up her car, the
mechanic tells her the repairs won’t be
completed until the next day.

These are ot uncommon occurrences; they
are the norm. Exceptional customer service
is the key to the success of any business, and
yet, employers spend more money on copy
machine maintenance than they do on training
their people. Unfortunately, their employees
break down more often than their machines,
but they fail to do anything about it,

Too many employers aren't aware of fhe
bottom-line benefits of training their
employees to provide exceptional customer
service. They are reluctant to spend money
on training, and many just don't believe they
can change behaviours and atfitudes, The Jecs
employers pay employees, the less they valye
those employees. The less they value
employees, the less they train them, Ang yet,
99 percent of customer contact is made
through those employees,

The great fear for man:
they will spend the money to train employees,
who will soon leave for other jobs. To them 1
say, “Offer it and they will stqy . What's

Y employers s that

@ HONG KNG ENTREPREN 1 JUNE 1999 Issiye

worse, to train employees and take the chance
that some might leave the company, or to not
train them and have them stay? And have
the customer leave instead. It's not a difficult
choice.

A good training programme not only
decreases employee turnover and increases
employee loyalty, it increases sales and
customer loyalty. Based on the generally
accepted rule that attracting a new customer
costs five times as much as keeping a current
customer, a good employee training
Programme has a value of at least five times
its cost.

Afew years ago, Citicorp conducted a study
0£17 companies that had been recognised for
superior customer service. It found that each
company made investment of up to 2 percent
of gross sales for formal, ongoing service
education programmes,

A good training programme also increases
ProductivityA The Late Warren Blanding, 8
leading service consultant and president of the
Customer Service Institute in Silver Spring:
Maryland, found that under conditions of typical
Productivity in customer service operations, an
employee earning $40 to $50 an hour has ar
actual fully distributed cost of as much as 150
10 8190 an hour. If, through training, that
employee becomes 10 percent more productive
the cost s reduced to $120 to $170, a savis® of
about $160 per employee per day.

Tips for employers when establishing an
mployee customer service training
e

programme:

+ Take 10 percent of your advertising budget
and use it to train your employees.

Spend a minimum of 40 hours per year
training each employee in the art of
customer service.

In order to create a culture of change and
keep enthusiasm high, you must introduce
a new training stimulation every six
months.

Service education for frontline employees
must be at least six solid hours, with a
follow-up session a month or two later, if
you expect a behaviour change and a
commitment to service standards.

4
1C07]

RIS HERE

e

1

Establish clear objectives, so employees
know what you want them to be able to
do once they have completed the
Programme.

Communication, Cooperation and commit-
ment — from top-level management to
frontline employees — are critical to the
success of any training programme and to
changing a company’s culture.

Employers must begin to realize that it is
knowledgeable, courteous, helpful employees
that bring in and retain customers.
Advertising will bring customers in the door
but poor service will turn them away and
point them in the direction of a competitor.
Employers must hire good people, train them,
coach them and reward them.

Source :This article is written by Mr Frank J.Adick,
Managing Director, Dew-Point International Ltd.
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Suitable for conferences; seminar; X

«. . and meetings

BATZANGIES

" Membérs can enjoy a 16% discount

BUREAEEEE I EiE

TEE 1 2545 6166

For:details and boakings,
please contact Ms Connie Yéung

at tel. 2545 6166
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Jul19- Aug 16

July 28

Aug5-23

21 September 1999-
1 February 2000

Executive Briefing:
“Deriving Business Values
From Information Technology’

Cantonese Series

Family Multimedia Computing

VIC Tower,Wanchai

HKPC Building, Kowloon Tong

OURSES

The Management Development
Centre of Hong Kong

Hong Kong Productivity Council

i Development

Series (Cantonese):

Data-Mining Technology For
Decision Makers (Hands-On)

Professonal Diploma in
Building Services Design,
Installation and Maintenance

Comprehensive Certifcate Course
in Shipping

@ HONG KonG Extagpy

HKPC Building, Kowloon Tong

HKPC Building, Kowloon Tong

CMA Building

Cente of Hong Kong

Hong Kong Prodctiviy Councl

Hong Kong Productviy Council

Hong Kong Shippers’ Council

Dr.C. Y. Wong
Tel: 2386 1930
Fax; 2572 7130
Email: mdc@vic.edu hk

Tel: 2788 5923
Fax: 2788 5011
Exmail: kyleung@hkpc.org

Tel: 2836 1818
Fax: 25727130
E-mail: mdc@vic.edu.hk

Tel: 2788 5923
Fax: 2788 5011
Email:kyleung@hkpe.org

Tel: 2788 5923
Fax: 2788 5011
E-mail: kyleung@hkpc.org

Ms Czarina Shum
Tel: 2834 0010
Fax: 2891 9787

i
|
1
{
|
1
|
?
i
|

B

1999
Juy 1521

Jly21-23
Jly21-26
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uly30- Aug 1

China Dalian Export Commodities

ICE-International
Copyright Exchange '99

Hong Kong Book Fair ‘99

Malaysia International Food &
Beverage Exhibition 99

Digital World 99

Internet Commerce Expo’ 99
(ICE HK'99)

Dalian International Conyention &

Exhibition Center

Hong Kong Convention &
Exhibiton Centre

Hong Kong Convention &
Exhibition Centre

Malaysia International Exhibition

Showroom, Kuala Lumpur

Hong Kong Convention &
Exhibition Centre

Hong Kong Convention &
Exhibition Centre

Electonics & elctical products, Cerels
and Foodstufs, etals and inerals,
Textles, Gaments, Natve produce and
Animal by Products, Handerafs,
Metallurgcal product, Automobiles,
Medicine and Health Care Products,
Pettochemical products and
lghtindustial products

Literary agenis, books, newspapers,
magazine,childen books publishers,
artagents

Books, printed matter, art & crafs,
staionery, prining srvices and
mulimedia prodcts

Al kinds of food and beverage products
and related services

Mobile office automation, electronic

Dalian Export Commoly Fir Office
Mr Li Yuxi- Project Manager

Tel: 86-411) 3601613/3590894

Fax: (86-411) 3690934

Hong Kong Trade Development Council
Tel:(652) 2240 4583
Fax: (652) 2624 0026

Hong Kong Trade Development Council
Tel:(852) 2240 4583
Fax: (852) 2624 0026

Forum Exposiion Scn Bhd
Tel: (603) 273 1988
Fax: (603) 273 4435

il: forexpo@pojaringmy

IDG Waorld £ ia) Ltd.

entetainmen, dighal AV products and
digtal communication products

Internet Commerce, Intranet/Extranet,

Networking

Ms Erica Cheng

Tel: (852) 2527 9338

Fax: (852) 2529 9956

E-mail: erica_cheng@idg.com.hk

1DG World Expo (Asia) Ltd.
Ms Carmen Chiu

Tel: (852) 2233 9362

Fax: (852) 2529 9956
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CMA is authorized by
the HONG KONG SPECIAL
ADMINISTRATIVE REGION
GOVERNMENT fo issue

Certificate

‘~ of Origin -
‘ Re-export
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CMA Buildir

b
Web Site: http://www.cma.org hi

Certificate of Origin - Re-export (CR)

The CR is a vital certificate in customs clearance or trade
documentation to certify goods of foreign origin re-exported from
Hong Kong,

Our strengths in the certification services

Member of the International Chamber of Commerce
Membership discounts
Express certification service

+in-One monthly account service
Offices in major business areas
Free photocopy e (relted documents only)
No limitation on the number of amendments and on time
restriction
Fi pplication forn
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