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Printing for Packaging
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A : : inting products EEETE L — -
0 Janufactures various kinds of high quality paper printily B : | s, - ¢
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Awards The Hong Kong Productivity Council-Certificate of Merit in Productivity. e
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(Free Index Print)

Children Books Set
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Corrugated Boxes

A TG IAEE
CTP Workshop
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Imaging Floppy Disk

Plate Making System

=iy A T @& TP
(Martin) DRO-1628 4 Color Flexo Printer Slotter (Chiyoda) 5 Color Pre-print Machine
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Contact Print Album

B ENER

- S Wallpaper

A 5P R SR A
Press Room

BT IS
Stide Show

| ] 1 " ,
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Sticker photo
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FURL"E 7% ) B 1 5SS HEF € T K N = sep oy m
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Kwun Tong, Kowloon, Hong Kong. | E o 0ed
Tel : 852-2342 1161 Fax : 852-2343 3171
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g ‘O MEELYOUr Recruitment Needs

GnE“st(rp shop to recruit from over 4,000 graduates and

#500.non- sgraduating students from more than 60
 Practically-oriented programmes at various level of awards
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(3 22 pil LA T
O Fax-on-Demand Hotline ﬂ;ﬂﬁ 2766 5666 &%ﬁﬁ » il B HLE

Web-site
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pRERl = S

pelyu.edu.hklrecruit
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Hong Kong Trade Development
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Hongkong International Trade & Exhibition Centre

1 Trademart Drive, Kowloon Bay, Hong Kong
Email: salesmgr@hitec-lrade.com
Website: www.hitec-trade.com
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equipped with the latest technology in lighting and
audio visual systems

shuttle service to MIR station
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ISS Sanitation Services

Tel : (852)2475-1233
Fax : (852)2475-9809

We offer you a range of
specialized cleaning services:
* Portable Toilet Service

THE TR B RIATARZS

TR

* Solid Waste Disposal Service [

gyl

* Water Tankering Service

7K ELHEFERR A

* Event Cleaning Service

H11 B St iR ks

* Facilities Support Service

SRR SRR

< Seﬁfié Tank Desludging Service )y
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BVQI- 1SO9002
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ISO 9002 =55 |
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Waste & Environmental Technologies Ltd.

htthf)'_fw.wastech.com.hk mail@wastech.com.hk
& an . (852) 2602 0308  {®E: (852) 2694 7757

M Event Production
B Video Production
" Stage Production

= B Corporate Image Management
Advertising & Promotion Production
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Suite 1403 Capitol P122

. rst Terrac®
2-10 Lyndhurst TeiCl,

618

B tel (852) 28547 5 |

. m |
H email ipkapo@netviga |

(B fax (852)28541
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X & i B Local Subscriber v

LI AGBSHER 188 7T (BEZERR)
HK3188 for 6 issues (including delivery charge)

fo success. A
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U +TIaRBM368 T (AEEZERE)
HKS$368 for 12 issues (including delivery charge)

N TRl Hone Kone ENTREPRENELR W i1 E Overseas Subscriber

U ASEERatss:
TRt | | Us d & 4o
= oilars for 6 Issues (includin tage):
Subscriber's Name ( g postage)

I8 surface mail ' 2 USS
[ RBE China, Macau, Taiwan _ 42
U RfttleE Other region - 48

ML
Title

i EER
Company Name | ZEB alrmail

Hhi L] 2 ( BRI} ) Asian countries (excluding Japan) 50
Address L! RfteibE (B8B2K) Other region (including Japan) 66

U T EEHRafED
US dollars for 12 issues (including postage):

[ HE
Tel E8 surface mall

: A China, Macau, Talwan
L1 Hftti [ Other region

MIEETRI B (9

Subscription to start with

PE airmall
L EH( BBRER SR ) Aslan countries (excluding Japan)
Ll it E ( 2E8K) Other region (including Japan)

RIESEIR (FRBITR) Z/ER GRINTE) AR TS hREHNA Y,
Crossed Cheque (local subscriber) / Money Order (overseas subscriber) should
be made payable to The Chinese Manufacturers Asséclation of Hong Kong®
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3 & 10.04.2001

6.04.2001

7 &21.04.2001

9 & 23.04.2001

20-22.04.2001

Management Best Practices

RANEEREERE

Project Management (Diploma) -
Cambridge University Award

Certificate Programme on Legal
Aspects of Commercial Transactions

Negotiation Skills (Residential) for
Business and Sales Managers

Finance for Non-finance Managers

Slrategic Cost Management

VTG Tower, Wanchal

REFRENREAE
VTC Tower, Wanchal

RERENREAHE
VTC Tower, Wanchali

i poa EH I ISR ]
VTC Tower, Wanchai

ATFRENES AR
VTC Tower, Wanchai

Hﬁﬁ%ﬂﬂﬁ%?’cﬂ
VTC Tower, Wanchai

REMENGRS A1

VTC Tower, Wanchai

L TRAINING COURSES

N

-

lﬂk/l%&!l

Contact Person / Tel & Fax

E#ﬂﬂ
Organizer

{] 146 5E 4
Mr Alfred Ho

. 2836 1824

+ 2572 7130

« mdc@vte.edu. hk

: http:ﬂww.vtc.edu.hk

EHEEEEERERL
The Management
Development Centre

of Hong Kong

FiB 22 e 55 4
Mr Sam Ying

+ 2836 1826

. 25727130

- mdc@vtc.edu.hk

+ hitp://lwww.vtc.edu.hk

Brb B Ik AR B L
The Management
Development Centre

of Hong Kong

gt ey
The Management
Development Centre
of Hong Kong

- 2836 1930

+ 2572 7130

. mdc@vtc.edu.hk

+ http://www.vtc.edu.hk

B 73 442 55

EEEREEDES
The Management Mr Sam Ying

Development Centre T : 2836 1826

of Hong Kong £ 25727130

><] ! mdc@vtc.edu.hk
& : http://www.vtc.edu.hk

Eﬁﬁﬂﬁ%ﬁq H

The Management
Development Centre
of Hong Kong

FE Rk
MrC L Lok
- 2836 1891
. 2572 7130
: mdc@vtc.edu.hk
. http://www.vtc.edu.hk

EEEREEDER BERTE
The Management Mr C L Lok
Development Centre : 2836 1891
of Hong Kong : 2572 7130
: mdc@uvtc.edu.hk
: http://www.vtc.edu.hk

EEENEE R,
The Management
Development Centre
of Hong Kong

E% 8 R 54
Mr C L Lok
: 2836 1891
. 25727130
: mdc@vtc.edu.hk
. hitp://www.vtc.edu.nk

A IR A 5%
The Management
Development Centre
of Hong Kong

BB REE
Mr C L Lok
: 2836 1891
: 2572 7130
: mdc@vic.edu.hk
; http:ﬂwww.utc.edu.hk

-

EM
Date

17-20.04.2001

19-22.04.2001

23-26.04.2001

23-28.04.2001

24-27.04.2001

6-9.05.2001

e e
— ——

I!E

Event

&2 X ER & E2001
Hong Kong Houseware Fair 2001

o8 5 3% % B (4 SR R
Asian Watch, Clock & Equipment Fair

%% E B 5 §i2001
Seoul Food 2001

o B 55 B I PR T % 2 S #2001

Hannover Industrial Fair 2001

&2 8mA & E2001
Hong Kong Gifts & Premium Fair 2001

Sharjah Commerce & [ndustry Show

Rk CONFERENCES / BRBEXHIB

Wy

Venue

EERHEM S0
Hong Kong Convention &
Exhibition Centre

EEEFEERD
Hong Kong International
Trade & Exhibition Centre

A3 R E Y D
Convention & Exhibition
Center (COEX) in Seoul,
Korea

Rz RN

Hannover Exhibition Centre

SENEERAPD
Hong Kang Convention &
Exhibition Centre

Expo Centre Sharjah,
United Arab Emirates

%nt/alﬁs

items

SR ER S

Household products, handicrafts,

home decorations, kifchenware,
small electrical appliances,
bathroom accessories, furniture,
artifical flowers & tableware

ARl % 5 B
Watches, clocks, parts and
equipment

SRS BH - ASEH
RN EERE

Food, food additives, raw
materials, beverages, liquor,
food processing equipment,
food packaging material and
machinery etc

ERLEBERH R

Various categories of industrial
equipment and technology

FHES KHE

DM XAF
Advertising and corporate gifts,
party & Christmas decorations,
silverware, stationery, ceramic
gifts, picture & photogrames,
consumer electronics

SAnEETHEENY
All kinds of machinery
and accessories

TIONS

Iﬂll

Organizer

EEHZRER
Hong Kong Trade
Development Council
T : (852) 2584 4333
£ ¢ (852) 2824 0249

afl il & B 22 &)

Paper Communication

Exhibition Services

@ : (852) 2763 9011

C= : (852) 2341 0379

k= - htipi/iwww.watchnclock-asia.com/
hitp://Iwww.paper-com.com.hk

B e EH SR

Korea Trade Centre (KOTRA),
Hong Kong

T : (852) 2545 9500 (Miss Ivy Lee)
£= : (852) 2815 0487

< & korta5@kotra.org.hk

CEIES
German Industry and Commerce
Deutsche Messe AG Hannover,
Hong Kong Representative Office
T : (852) 2532 1232

(Ms Gracie Cheng)
&= 1 (852) 2532 1252
5 < www.hannovermesse.de

BENRRRRE
Hong Kong Trade

Development Council
T : (852) 2584 4333

£ 1 (852) 2824 0249

Expo Centre Sharjah
Q@ : (971-6) 555 1888

== : (971-6) 555 2888

0] ! expocs@emirates.net.ae
Ll ¢ WWW.expo-centre.co.ae
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In 1997, the HKSAR Health and Welfare Bureay
commissioned the School of Public Health of Harvard
University to conduct a study on the existing health
care system and to recommend necessary changes. The
study was completed in April 1999 with the release of
areportentitied “Improving Hong Kong’s Health Care
System - Why and For Whom?” for public consultation.
On the basis of the comments received, the Bureau has
further reviewed the three main pillars of our health
care system - the organisation and provision of health
services (service delivery system), mechanisms to assure
the quality of health care provided (system of quality
assurance) and the funding and tinancing for health
care services (health financing system) - and formulated
strategic directions for reforms to ensure that the system
would be able to meet the needs and aspirations of our

future generations.

Currently, the public health care expenditure takes
up 14.7% of the government's total recurrent public
expenditure. About 94% of our hospital services are
provided by the public sector and fee income accounts
for only 2.5% of the operating expenses. As a result,
a huge sum of general revenue is used to subsidise the
provision of public health care services. Itis anticipated
that until 2029, senior citizens aged over 65 will account
for one-fifth of Hong Kong's population. Along with
the ageing of people, there will be an increasing need
ofhealth careservices. If we continue toadopt the existing
health care system, relevant public expenditure will
risesubstantially, thus making the systemaheavyburden
to the government. In light of this, the Associat-ion
supports the Bureau to conducta comprehensive revljew
on the existing health care system. Apartfromreviewing
the three main pillars of our health caresystem, the Bureau
will also formulate strategies for reforms anc

viable solutions to the problems.

p 1‘0p 0se

The most widely debated issue of the consultatfon
paper is the proposal of establishing Health Protectlrn
Accounts. In principle, the Association agrees to the

: : sersonal saving
concept of reform which encourages pe ‘

for the medica] €Xpenses after retirement, in order to
solve the problem of tremendous increase in medical
needs as a result of ageing population. However, we
are doubtful about the viability of the scheme as the
consultation Paper lacks detailed information and
grounds to support its proposal. It is neither clearly
stated in the paper the method of calculation nor the
way of implementation. Questions like how the
percentage (1-2%) of earnings is calculated, how to make
use of the savings for investment, how to set up the
withdrawal mechanism, etc haven’t been addressed in
the paperas well. Also, the administration of the scheme
Involves huge costs, which, in turn, affects the
effectiveness of the scheme. Besides, the scheme is
considered to berigid as it mandates the workforce aged
between 40 and 65 to deposit a certain percentage (1-2%)
of their income into their Heath Protection Accounts,
eliminating other options such as making time deposit
or purchasing privatemedical insurance ofan individual.
Furthermore, based on a rough estimation, when an
individual of medium income reaches the age of 45, the
balance of his Health Protection Account will only be
around $40,000, which is impossible to support either
his or his spouse’s medical expenses. In this respect,
the Scheme is of little help to the government’s desire
to massively reduce its public health expenditure.
Furthermore, the Mandatory Provident Fund was
launched just recently. It will impose heavy burdens
on the workforce if we launch the Health Protection
Accounts Scheme within such a short period of time.

Owing to the broad coverage and deep impact of the
Scheme to the future medical protection of Hong Kong
citizens, the government should devise concrete plans,
widely consult the public and study the feasibility of
each plan before taking into effect. In the meantimel
before the Scheme is implemented, the Association
suggests that the government may consider providing
an allowance for medical insurance contribution, so as
encourage citizens to voluntarily purchase private
insurance and to shift to the public sector for medif:fﬂ

Services.
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e “ft:' | The opening ceremony of the 35th Hip
e =T;é,__h_ o . held right after the flag-raising ceremony., A ' .
.,- | ~ number of distinguished EUESts were invited to %A ’
attend the Cereémony. They included Vice- CMA President Mr | .
Chairman of the National Council of the Chinese oional Council of

People's Political Consultative Conference the Hon Mr Tung

(NCCPPCC) Dr Henry Fok Ying Tung, HKSAR Central People's Government Mr Jiang Fn Zhy (5th from left), Commissioner of

the Chinese Commissioner's Office of Ministry of Foreign Affairs of '
: . gn Atfairs of the PRC in
Chief Executive the Hon Mr Tung Chee Hwa, HKSAR My Ma Yu Zhen (5th from right), CMA Vice-President and Convenor of

Director of Liaison Office of the Central Pe0ple'5 the 35th Hong Kong Products Expo Executive Committee Dr Jose Yu (6th from

. 2 right), and Honorary President Mr Chow Chung Kai (2nd from right), Dr Wong
Government Mr ] lang En Zhuy, Commissioner of Po Yan (1st from lef)and Mr Ngai Shiu Kit (1st from right) officiated the ribbon.

the Chinese Commissioner's Office of Ministry of - cutting ceremony of the 35th HKPE,
Foreign Affairs of the PRC in HKSAR Mx Ma Yu
Zhen, HKSAR Secretary for Justice the Hon Ms
The number of visitors of the 35th HKPE was a¢ high as El'sie Leung, Chairperson of the Legislative Council the Honourable Mrs
.2 million. - | Rita Fan, Secretary for Commerce and Industry Mr Chau Tak Hay,
| Secretary for Information Technology and Broadcasting Mrs Carrie Yau
(aipse ofinight view of the 35ih Hipe i and Chairman of the Board of Cheung Kong (Holdings) Ltd. Dr Li Ka
I Shing. Accompanied by CMA Honorary President Mr Chow Chung Kai,
: Wi | Dr Wong Po Yan, Mr Ngai Shiu Kit; President Mr Chan Wing Kee; and
Ter”tor)’ i SUPPOI't ISaLIKPE Vice-Pregsident and Convenor of the 35th Hong Kong Products Expo
Executive Committee Dr Jose Yu, these Guests of Honour officiated
the ribbon-cutting ceremony. Apart from CMA Honorary Presidents,
Vice-Presidents, Executive Committee members, General Committee
members and Sub-committee members, guests attending the ceremony
also included the HKSAR government's principal officials, senior
officials of the Liaison Office of the Central People's Government,
consular corps and prominent figures from industrial and trade

sectors.

During the exhibition period, Financial Secretary for the .I—IKS{U'T
Government Mr Donald Tsang and Mrs Tsang, Secretary for Financia

Services Mr Stephen Ip, and Secretary
for Education and Manpower Mrs
Fanny Law visited the HKPE.

Trade and 1p, :
Macau ang Thze;tm;m Pmmﬁtlﬁn Institute, Industrial Association of
Bk Medium EnterPl'ises Association of Macau.

" continued

turing ided a ;
ng Industry and pI‘OVIdL Financial Secretary Mr Donald Tsang

i ;?’ i and overseas tourists. = (upper), Secretary for Financial
; ~. (— - - ' Services Mr Stephen Ip (middle) and
CMA President Mr Chan Wing Kee (centre) ' A “ , Secretary tor FEducation and
Vice-President and Convenor of the 35th Hnné ] : W b o Manpower Mrs Fanny Law (below)
Kong Products Fxpo Executive Committee Dr I L | S | i r 9 visited the Expo respectively.
Jose Yu (right), and General Committee Member o 3
and Chalrman of the Publicity § ub-commijtiep of
- the EXpﬂ Mf FUﬂg .}’uen Hon {f{:j” ﬂfﬁffﬂff’d H]E
flagzraising ceremony. . /-
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CMK! President Mr Chan Wing Kee (left), Vice-
President & Convenor of the 35th Hong Kong
Pmdgcts Expo Executive Committee Dr Jose
Yu (right) and Commissioner for Innovation
and Technology Mr Francis Ho (centre)

officiated the launching ceremony of the
Technology Day,.

Chinese Medicine Pavilion

LAk ALLIRL
To echo the HKSAR government's advocacy of developing Hong Kong

Visitors toured the "Technology Pavilion®. into an international Chinese medicine centre, the Pavilion housed 2

"Chinese Medicine Pavilion" "All-in-One £ ~ : : .
o / ainland and local research insti .
Pavilion", "Eco Gallery®, “Today & Yesterday number o_ Mainlan C ' earch inst .tutes and medical centers,
Products GﬂHE'F}"H, *‘Macau Products GHHEI}"': amﬂng Whl(‘h some 0.[: them PI'OVIdEd fI’E'E mEdlCﬁl CDHSUIfatiOH SEI'ViCES to

"Fun Fun Street" and “Food Plaza® of the visitors.

Expo.

were common on holidays. A wide spectrum of entertainment programmes
were staged at the venue every day, adding extra highlights to the festive
Expo. Apart from key programmes like "Miss Exhibition Pageant",

, "Booth Design
Competition", "Photo Contest", "Children's Drawing Competition" and
"HKPE Web Page Design Competition", ten thematic days were also
firstly identified as highlights of the Expo, coupled with a series of
activities and performances. The thematic days include Environmental
Day, Technology Day, Children's Day, Christmas Day, Macau Day,
New Year's Eve, New Year's Day, Senior Citizen Day, Miss Exhibition
Day and Healthcare Day.

The Association invited famous actress

: Ms Lee Heung Kam and actor Mr Tam
I' Enwronmental Dﬂ)’ Bing Man (upper) to perform on the

: ; - senior Citizen Day and famous singer
CMA President Mr Chan Wing Kee, the Convenor of the Executive MeiTerea Eheung (owe o e o

Council the Honorable Leung Chun Ying and the Founder Chairman of the Healthcare Day:.
the Environmental Campaign Committee Mrs Peggy Lam officiated the

launching ceremony of the ecology system. An environmental fashion

show was performed by famous artists and models.

2. Children's Day

Accompanied by the Vice-Chairladies of the CMA Ladies’ Clommittee
Mrs Alice Liang, Mrs Yip Chao So Wah and Mrs Rita Sin, Director of
Social Welfare Mrs Carrie Lam officiated the opening ceremony of the

Children's Day. A series of performances were then staged.

The Association invited many
prominent singers to perform at the
Expo, including Mr Wang Lee Hom
(upper), Mr Richie Ren (midd/e)
and Mr Edmond Leung (lower).

ial celebration
it Ka Yirwas
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35th HONG KONG PRODUCTS EXPO

A group photo of CMA President, Vice-
Presidents, General Committee members
and delegation from Macau led by the
Chief Executive of Macau SAR Mr Edmund
Ho Hau Wah at the opening ceremony of
the "First Anniversary of the Return of
Macau to China" programme.

P R

3. Macau Day

To celebrate the first anniversary of the reunification of Macay with
the People’s Republic of China, CMA organized the "First Anniversary of
the Return of Macau to China" programme at the fairground of the 35th
HKPE on December 29, 2000. Distinguished guests were invited to attend
the event. A 100-member delegation from Macau including Chief
Executive of Macau SAR Mr Edmund Ho Hau Wah, Chairman of Macay
Trade and Investment Promotion Institute Dr Lee Pang Hong, Member of
the Executive Council and Legislative Council Mr Vitor N g, Director of
Macau Government Tourist Office Mr Joao M. Costa Antunes, President of
the Small and Medium Enterprises Association of Macau Mr Stanley Au
Chong Kit, Deputy Director of Macau Post Office Ms Lau Wai Ming, as
well as Deputy Commissioner of the China's Ministry of Foreign Affairs in

HKSAR Mr Zou Zeh Cai and Chairman of the Chinese General Chamber
of Commerce Dr Robin Chan also attended

Accompanied

Presidents, the VIPs visited the Macau Pavilion of the Expo. The
CMA representatives included Vice-Presidents Mr Herbert Liang,
Mr Yip Hing Chung, Dr Jose Yu, Dr Luj Ming Wah, Mr Lam Fai
Shat, Mr Eddje Lu, Assistant to President Mr Lam Hok Po,
Executive Committee Members Mr Chow Yun Sheung, Mr Chol
mittee Members Mr Chan Kim Sing, Dr
Yuen Hon, Mr Paul Chu, Mr Yim Chan
Boon, Mr Ho Yuk Wing, Dr Dennis Yip

Mr Chan Wing Kee (2nd from righy) and the

Chief E.xec*un've of Macau SAR Mr Edmund Ho
from right) attended the “First Ann
Macau to China* Programme.

‘ Hau Wah (3rd
IVersary of the Return of

The Chief Executive of Ma
SAR Mr.Edmund Ho Hau

_ , : ' VIS
(front row, 2nd from FIH’ 1)

the Magau. Pavilion.

¥

cau

Wah

ited
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The contestants of Miss
Exhibition Pageant posed for

a photo with "HKPF
Ambassadors". ;

4. Miss Exhibition Pageant

As one of the traditional programme highlights
of the Expo, Miss Exhibition Pageant was staged

441N 10 revive visitors' memories of the splendid history of previous

lI'ambassadors to help promote Hong

Kong's industry by participation in publicity activities organized by the
CMA.

Ms Coco Wong of 1l Hwa Hong Kong

Fuk Foods Co. Ltd., Ms Bibj Leung of
Anton International (Asia) Ltd., Ms Zen Ho of DR Esthetic Product
Research & Production Centre, Ms Nancy Lok of Siu Sin Tso Taiwan Food
Wholesale Co., Ms Phyllis Wong of Chevalier Group, Ms Helen Tin of
Universe Holdings Ltd., Ms Nicole Ho of Long Far Herbal Medicine Mfg.
(HK) Ltd., and Ms >imy Cheung of Goodway Electrical Enterprise Ltd.

To enhance the contestants’ performance, CMA invited celebrities
including Ms Lam Kin Ming, Michelle, Mr Wong Kwai Lam, Mr Vincent
Pang, Ms Abbie Chan, Mr Addy Ng, Ms Lucy Shih, Mr Lawrence Chan,
Mr Warden Luk and Ms Strisan Chan as official training and image
consultants to give lectures on eloquence, poise and posture, catwalk,
fitness, image design, photography, hair styling and make-up.

T'o initiate a poll for the Miss Exhibition Pageant, a display
panel showing the contestants' photos and numbers was set up at
the venue. Promotion leaflets were also distributed to every visitor.
Visitors were keen on voting for their ideal Miss Exhibition. Many
of them even took photos with the contestants and asked for their

autographs.

At the press conference on January 4, 2001, judges of the
Pageant met with the media and expressed their views on the
contestants. The judging panel was formed by Associate Director-
General of Invest Hong Kong for the HKSAR Government Mr Wan
Chung On, Legislative Council Member Dr Lui Ming Wah,
Chairman of The Chinese General Chamber of Commerce Dr Robin
Chan, famous fashion designer Ms Flora Cheong-Leen, and famous

actress Ms Christine Ng.

The contestants posed for a photo with
judges, CMA Vice-President Mr Lo Man
Tuen (2nd from right) and General
Committee Member Mr Yim Chan Chee (15t
from right).

..-.'

The contestants posed for a photo with
training consultants.

The judging panel of Miss Exhibition Pageant was
chaired by Associate Director-General of Invest
Hong Kong Mr Wan Chung On (centre). Other
members included Legislative Council Member
Dr Lui Ming Wah (1st from left), Chairman of The
Chinese General Chamber of Commerce Dr Robin
Chan ¢Ist fram right), famaus tashiomgeasigner Ms
Flora Cheong-Leen (2nd Tramulett), aneh (@mous
actress Ms Christing Ng (2ndutin I{ightfh
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2. Presentation Ceremony of S 6 *

Miss Exhibition Pageant > ;f

y £\ :1_ ,.

The first round of the Pageant was held fmm- ]?ecembe:-r 16, 2000 tq On January 8, 2001, a prize presentation "}'. 8 ;_"’Q

January 5, 2001, during which visitors voted for their ideal Miss Exhibition | ceremony was held for the winners of Miss <ol | 2& W
according to the contestants’ manner, communication skills, appearance Exhibition Pageant. The champion and the winner of 3 A

and knowledge of their companies’ business and products as we]] as "The Best Eloguence Award", "The Best Talent ) 7 : S

Hong Kong's industry. The climax of the event was the fina] round f’-&wardu and "The Most Popular Miss Exhibition On-  The winners of the "Miss Ethb;"ﬁﬂn Pageant” of the
of the Pageant held on the evening of January 6, 2001, the Miss ling'

35th HKPE. The Champion and the winner of "The

hibit | i S & best Eloquence Award", "The Best Talent Award"
Exhibition Day, e 2 gnd “The Most Popular Miss Exhibition On-line" Ms
| etro Century Oldings) a cash prize of S!my Cheung (centre), the first runner-up Ms Helen

' ' the contestants dressed up in dj / P QUK ) |

During the final contest, P 1n different | HK$80,000 and Goodway home electrical appliance Eﬂgn‘;’ﬁ";ﬁf”d e second runner-up Ms Phyllis

costumes including cheong-sams, clothing designed by famous local coupon sponsored by Goodway Electrical Enterprise
designer, cocktail dresses, uniforms, evening gowns to answer different j Ltd., a set of diamond ornaments by CM: T.L.C. Fitness Chain
kinds of questions ranging from tests on their selling skills to general : membership and Aromatherapy treatment by T.L.EZ. Fih%esls Chain, Chinese
questions about Hong Kong. “The Most Popular Miss Exhibition On- f herbal health product (Beauty & Healthy) by Long Far Herbal I:fledicine
line" went to Ms Simy Cheung and the official training consultant on Mfg. (HK) Ltd., German Tops coupon by Mutual Prosper Co. Ltd.
poise and posture Ms Abbie Chan presented the prize to her. Besides, "The | Shimmer New York cosmetics, facial treatment coupon and make-up clas;
Best Eloquence Award" and "The Best Talent Award" also went to Ms Simy by Shimmer New York Ltd., Hsin Kuang Restaurant Banquet by Hsin
Cheung. Chairman of the judging panel Mr Wan Chung On and Managing Kuang Restaurant (Holdings) Ltd., and a camera by Stereo Ltd.
Director of Goodway Electrical Enterprise Ltd. (a sponsor of the Pageant) Mr 5-
Choi Lung Wai presented the respective awards to Miss Simy Cheung. With
reference to the following four criteria, i. manner and appearance, ii.
communication skills, iii. understanding of their companies’ business and
. products, and iv, results from public poll, the judging panel selected five

The Chairman of the juaging panel Mr Wan : ;
Chung On (upper), Managing Director of Vis Helen Tin, Ms Phyllis Wong, Ms

Goodway Electrical Enterprise Ltd. Mr Choy | the second round of the competition.

P T e : : Heichinrou dinner menu b Heichinrou Restaurant, Shimmer New
Lung Waij rmrddlgj and the official trarmqg estions on Hong Kong's industry and ‘ . Y :
consultant on poise and posture Ms Abbie York cosmetics, facial treatment coupon and make-up class by Shimmer

Chan (below) presented prizes to Ms Simy . d to determine their final places. New York Ltd., Chinese herbal health product (Beauty & Healthy) by

Cheung, the winner of "The Best Eloguence : : : 1Ci
Award", “The Best Talent Award" and "The Simy Cheung who was crowned by Long Far Herbal Medicine Mitg. (HK) Ltd., German Tops coupon by

ﬁ;;etcric;?ular Miss Exhibition On-line" | | . The first runner-up was Ms Helen Tin | Mutual Prosper Co. Ltd., and a 14" TV by Stereo Ltd.
V.

E=.
£’

The first runner-up, Ms Helen Tin, was awarded a cash prize of
HK$50,000 and Goodway home electrical appliance coupon sponsored by
Goodway Electrical Enterprise Ltd., a set of diamond ornaments by
CMA, MP17 Micro Peel System and treatment coupon by DR Esthetic
Product Research & Production Centre, T.L.C. Fitness Chain
membership and Aromatherapy treatment by T.L.C. Fitness Chain,

5 nt. Dr JDSE- Yu. Ms Phyllis Wong, the ;’ The second runner-up, Ms Phyllis Wong, was awarded a cash
m o VIt President Mr Lo Man Tuen. The ?: prize of HK$30,000 and Goodway home electrical appliance coupon
! 50Pawill ambassadors to assist CMA in sponsored by Goodway Electrical Enterprise Ltd., a set of diamond
ornaments by CMA, T.L.C. Fitness Chain membership and Aromatherapy
treatment by T.L.C. Fitness Chain, Shimmer New York cosmetics, facial
treatment coupon and make-up class by Shimmer New York Ltd. German
Tops coupon by Mutual Prosper Co. Ltd., Chinese herbal health product
(Beauty & Healthy) by Long Far Herbal Medicine Mfg. (HK) Ltd., and a

14" TV by Stereo Ltd.

CMA President Mr Chan Wing Kee (top),
P i e e e Vice-President & Convenor of the 35th
t.::;_,l_.:f‘ﬁ'fﬁ N L“LQ‘ *, ‘___]__ T s Eatreeraraon: sug o n e e = rlong Kong Products Expo Executive

T T | Z : | Committee Dr Jose Yu (middle) and Mr Lo
| Man Tuen (below) crowned the champion,
first runner-up and second runner-up.

=

' B ;"- " I'i"\.*

M_o_riEaEeEm1 Wt -
Wk HONG KONSG PRODUCTS EXPD

| The winners of the Miss Exhibition
csed lo 3 photo i ‘ | | | | l Pageant posed for a photo with

CMA [epresentatives posed for — | y judges, lraining consultants,

of the Miss Ethbf.ffﬂﬂ P&g ff‘ﬁ)l’t’ﬁt“”ft]ﬁrf‘b‘ tron SPONSOTS Jﬂﬂ'.
s -_ CMA Presidenty Vige-Fresidents. ant

P@General Comittee members.
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Commissioner for Innovation and &
Technology Mr. Francis Ho (front row,
4th from right) posed for a photo with
other judges and the winners of the

Web Page Design Competition.

6. Web Page Design Competition

The Web Page Design Competition was organised for the first time in
line with the launching of the HKPE official website "HKPE On-line". It
aims to enhance public understanding of the 35th HKPE through their
participation in the design of the cover page of the official website.
SmarTone Broadband Services Limited was the sole sponsor for the event

8. Booth Design Competition

The Booth Design Competition has been one of the
highlights of the HKPE since jts Inception. As
preceding Expos, this year many exhibitors put much
effort in booth design and product display in order to
attract more visitors. They all tried hard to make their booths look as
elegant and outstanding as possible. CMA invited representatives from six
co-organizers as judges of the competition. They included Acting Deputy
Executive Director of Hong Kong Tourist Association Mr Tony Tse, Head
of Design of Hong Kong Trade Development Council Mr Matthew Leung,
Director of The Hong Kong General Chamber of Commerce Dr Eden
Woon, Vice-Chairman of Young Executives' Sub-committee of The Chinese
General Chamber of Commerce Mr Peter Tse, Director of Design Protection
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CMA representatives posed for a photo
with winners and judges of the Booth
Design Competition.

Centre of Federation of Hong Kong Industries Mr Liu Kwok Bond, and
Vice Chief Executive of The Hong Kong Chinese Enterprises Association
Mr Zhu Shixiong.

as well as being a key supporting organization for the 35th HKPE.

‘ The judging panel was chaired by Mr. Francis Ho, Commissioner for
s | Innovation and T'echnology, with Mr. Thomas Tang, Executive Director,

Mascot

| | Hong Kong Productivity Council, Dr. C. ]. Su, Visiting Professor of Texas
A&M University, Mr. Alex Wong, General Manager, Business Markets,

SmarTone Broadband Services Limited, and Dr. Yip Chi Kwong, Chairman
of the Innovative Technology Committee and General Committee Member

of CMA as members of the judging panel. The judging panel highly

appreciated the standards of the works in which participants were able to
reflect the theme of the HKPE,

Niss Extibition

I igd

To cater for different design requirements of indoor and outdoor
booths, the competition this year was specially divided into Outdoor
Booth Category and Indoor Booth Category. The judges visited the
booths during the Expo for assessment. Finally, six winners were chosen
according to the selection criteria including overall design, product
display and integration of booth design with product features for the
best effect. Goodway Electrical Enterprise Ltd won both the overall
champion and champion of the Outdoor Booth Category. The spectacular
booth design coupled with the creative product design brought
Goodway the above awards. Mutual Prosper Co. Ltd won the first
runner-up because of its trendy booth design and well-arranged exhibits.
The second runner-up went to Tsit Wing Coffee Co. Ltd for its simple
booth design and clear theme. In the Indoor Booth Category, Information
Technology and Broadcasting Bureau, with its innovative and IT-focused
design, won the champion. The first runner-up was Hm‘ig Kong
Productivity Council as the design of the booth was extraordinary. By
adopting a circus theme and creating an exciting and pleasant atmos;:he_re,
Nin Jiom Medicine Mfy. (HK) Ltd won the second runner-up. The prize
presentation of the competition was held on December 20, 2000 at the

The prize presentation ceremony of the
2000 Hong Kong Top Ten Brandnames
Awards was held on January 18.
Representatives from the winning
companies posed for a photo with the
Guest of Honour of the ceremony, Mr Chauy
Tak Hay (centre, front row), Secretary for
Commerce and Industry and Judges.

’ % |

Goodway Electrical Enterprise Ltd (top)
won both the Qverall Champion and the
Champion of the Outdoor Booth Design.
The first and second runners-up of the
Outdoor Booth Category of the Booth
Design Competition went to Mutual
Prosper Co. Ltd (middle) and Tsit Wing
Coftee Ltd. (below) respectively.

exhibition venue.

stry. The Award was also a key
the 35th HKpR.

- . e

The champion, the first and second runners-up of the Indoor Booth Category of the
Booth Design Competition werelnformation I echnu!u,g;y qnd Brm({n‘]snng Bun:a:::
(left) Hongk'ﬂng Productivity Council (mideiiékand Nin fiem Medicine Miy. (HK)

LtdiMight) respectively.
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The champion of the Student Category.

§ The champion of the
Open Category.

9. Photo Contest

Based on the theme "Snapshot of the Hong Kong Products Expo", the
CMA continued to organize the Photo Contest to enhance public
understanding and awareness of the Expo and Hong Kong's industry. Over
1,000 quality photos demonstrating a wide range of themes from Miss
Exhibition Pageant contestants, specially-decorated booths, night view of
the Expo, brilliant performances and crowding scenes were received.

Co-organized by Ta Kung Pao and the Photographic Society of Hong
Contest was divided into

raphers Mr Kan Hing Fok,

Editor of the photography page of Ta

airman of the Photographic Society of
cted the winners of the two categories.

New Year's hﬂlidays,
from the Public and ¢

Mo, Chairman, Luk Ka Internationa]

Han Yung, Chief Art Editor of S

Mr Matthew Leung, Head of Design,

Development Council, Ms Candy

Creative Services, Ogilvy & Mather Advertising and Ms,
Teresita Khaw, Art Director, Emphasis Custom Media as

members of the judging panel. They were all impressed by the creativit

and drawing skills demonstrated in the works. %

The champions and the tunner-ups of both categories were each
awarded a trophy, a cash prize of HK$1,000, $500 and $300, a book
coupon of HK$500, $400 and $300, and a gift Pack respectively.

Consolation prizes winners were each awarded a certificate, a book coupon
of HK$100 and a gift pack.

The prize presentation ceremony of the Photo Contest and Children's
Drawing Competition was held on February 3.

CMA hosts a Gratitude Dinner

To celebrate the enthusiastic response from the public, CMA hosted a
dinner reception to express sincere gratitude to various sectors for their
support to the 35th HKPE on January 18, 2001. CMA President Mr Chan
Wing Kee delivered a thank-you speech on the occasion. He gave credit to
the sponsor and co-organizers of the Expo for their active participation in
staging the Expo, making the Expo a huge success in overseas promotion,
exhibitors recruitment and the number of visitors. Moreover, Mr Chan also
thanked for the support of the government departments, community
groups and private enterprises. They included Hong Kong Police Force,
Transport Department, Labour Department, Food and Environmental
Hygiene Department, Environmental Protection Departmentt St. John
Ambulance Brigade Hong Kong, New World First Bus 'Sermces'Ltd.,
Citybus Ltd., MTR Corporation and CITIC Pacific Ltd. During the ..::imru.ﬂ:tr
Mr Chan presented souvenirs to the representatives of the co-organizers of
the Expo, including Chairman of The Chinese General Chamber of
Commerce Dr Robin Chan, Chairman of the Management Board of The
Small and Medium Enterprises Association of Macau Mr Stanley Au,
Executive Director of Industrial Association of Macau Mr TaFg Quan Fong,
Head of Design of Hong Kong Trade Development Co}lnc11fl\f1{1r Matlil::v
Leung, Director of Design Protection Centre of Federation of Hong tg
Industries Mr Liu Kwok Bond, Senior C{)HSUHaI‘lt.Gf Corpff}lr;/[
Communications and Events of Hong Kong Prf"d”‘:mq;y f—lm;nrml({)n;
Wendy Tsang, General Manager of Chamber ?EI‘VICE‘S of T ;! vif S
General Chamber of Commerce Ms Connie Kwok, SR Lacie
Executive of The Hong Kong Chinese Enterprises ATFOGINON
Hengshan.

er included Champion of the 35th Miss

Other guests attending the dinn run Ms Phyllis Wong,
Exhibition Pageant Ms Simy Cheung, Secand IRYRNECTHESETAES

| res from SPONSOIS.
judges of all competitions and representatives from Sf
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CMA Vice-President and Chair Member of
the 35th Hong Kong Products Expo
Executive Committee Mr. Yip Hing Chung
(second row, 6th from left) posed for a photo
with judges, sponsors and winners of the
Children's Drawing Competition.

- PR e
. - wul * 5 e =
The champion of the Senior Section.

® w .
The champion of the Junior Section.
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CMA President Mr. Chan ang Kee toasted the
guests at the Lunar New Year Mass Greefing.

CMA Honorary Presidents, President, Vice-

posed for a photo at the Lunar New Year Mass Greeting on February 8.

| UM Ladies Committee’s Luar N ew Ye

T

- e, w
| ‘

: /,l/ £ |

C Gyt g : g
Omrnunlty In celebration of the International Women's D

ar Reception and Women’s Day Celebration

. (MA Ladies’ Gﬁmmittee hosted a Lunar New Year reception g

on Fe_bruary 6. Vice-Director of the Liaison Office of the Central
People’s Government in Hong Kong Ms Chen Feng Yin,
Division Chief of the Coordination Departn'lent Ms Guo Chang
Yu and Ms Lee Yok Man and Deputy Division Chief Ms He
Hong were invited as the guests of honour. A total of 40
m.embers' participated including Chairlady Ms Cecilia Chen,
Vice Chairladies Ms Alice Liang, Ms Rita Sin and Ms YIp
“hao So Wa_h, Advisor Mr. Paul Yin, Treasurer Ms Loretta
Chow, Liaison Directors Ms Luna Chiu and Ms Nord

Drganized by the Ofganizing Committee of the Busines
ay

(OCWD); a luncheon was held on March 8. Some () members

' . S Il
::CMA Li:ldles Committee attended the luncheon, among lhlji
P Cha”'lad}’- Ms Cecilia Chen, Vice Chairladies Ms Al

Liang and M Yip Chao S Wah, et

#

Presidents, Executive & General C ommittee members

4 E

d q

The 2001 Hong Kong Awards for Indus

app]icatim from February 26. Established in 1989, the award

scheme aims to recognize and encourage excellence as well as

to promote successful practices and strategies in different

aspects of industrial performance.

The award scheme is divided into seven categories:

8 Machinery and Equipment Design; Consumer Product Design;
1 Productivity; Quality; Export Marketing; Environmental.
| Performance and Technological Achievement. The Chinese .

Manufacturers' Association of Hong Kong (CMA) is the

organizer of the Hong Kong Award for Industry: Machinery |
and Equipment Design.

| CATEGORIES

Under the Machinery and Equipment Design competition,

entries will be divided into six categories:

A. Production Machlnery/Equ'ipment - Meeliinery/
Equipment which in itself is a complete unit and is used

for production purposes;

. Device and Add-on Accessory for Production Machinery/
Equipment - device and add-on accessory which is designed

43 part of the machinery or add-on gadget to facilitate

Production processes and to improve/upgrade
produetivity,_ efficiency and quality con’rrnl;

-+ Scientific, Measuring, Controlling and Testing Equipment . -

and its Parts and Accessories thereof:

D. Office Machine/ Equipment (including Computers) and
Communication Equipment;

Computer Software for Industrial Application;

4 I Miscellaneous.

Al €ntries must be wholly or substantially designed or
“Veloped in Hong Kong in the year prior to the closing date
O entrieg. De_adline for application is 2001 April 20.

| JUbging CRITERIA

AH 1 : : - - v'g b mno
f tNtries wil] pe judged according to six criteria including

mno”"'ﬂlim
“I8ONom s
‘Mpact,

. : - a el : . ,
» @pplication of technology, lnnetmnnllt}f
» COst-performance, safety and environmenta

- TheCMA Machinery and Equipment Design Award will be
granted to product(s) of outstanding merit selected from each
category by the Judging panel. The mogt outstanding product
among the CMA Machinery and Equipment Design Award
winners will win the HONG KONG AWARD FOR INDUSTRY:
MACHINERY AND EQUIPMENT DESIGN. CMA Certificates
of Merit in Machinery and Equipment Design will also be
granted to other products from each eetegory at the discretion
of the judging panel.

AWARD PRESENTATION CEREMONY

Awards for Industry will be held on November 14,2001.

The award presentation ceremony of the 2001 Hong Kong

tor further information, please contact the Association (address:
1/F, CMA Building, 64-66 Connaught Road, Central, Hong Kong.
Tel. no. : 2545 6166, fax no. : 2541 4541, email : atl@cma.org.hk).

. HKTDC Chairman Mr Peter l‘-’i"ne &~

Executive Director Mr Michael Sze
Visited the Association '

L L A . il
i ﬁ -—'H'-'i--#.-i-l‘--“ ST " eRELEE a. : P — ey rgn B
T R —

Chai xecutive Director of Hong Kong Trade Development
g (’:l:::::l‘xlr;:;:;'(fft‘fflf/{;{l, GBS, JP (4th from Ieftl and Mr fvifeheel Sze, {IIP (I!frrl
from right) respectively visited the Association on January T {:, ;w; ;a :;,

ved by CMA President Mr CII:HH Wing Kee (4th from right). Bo r
ri’li:ll:s exchanged views on issues like business opportunities brought by

}({hfnn % accession to the World Trade Organization, elc.
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: * Resistant to smould A :
Domestic use CIINg cigarette of J
(low hazard) BS EN 1021-1: 1994 : Offices

- * Sch
* Resistant to match flame €quivalent of gL

BS EN 1021-2: 1994 : Lclililjegrz?ties

* Museums
* Exhibition venyes
* Day centres

Medium hazard * Resistant to smouldering Cigarette of

* Hotel guestrooms
BS EN 1021-1: 1994 * Public buildings

O January 20, 2000, HKSAR Fire Services Department revealed that pol * Resistant to match flame equivalent of | e Restaurants
n jan ’ / |

: : - BS EN 1021-2: 1994 ¢ Servicec!
: holstered furniture, both fixed and movah] - : Sl | ervices’ messes
B o e R Crton source  Dlaces of public entertainment
with the flammability standards for licensed p In Section 4 of BS 5852: 1990 * Public halls

According to the new regulation from the Fire Services Department, PU foam filled ma ttresses 8 | ® Eub]ic houses and bars
C . - " j o .
must comply with the British standard BS7177: 1996 or equivalent international standard. BS7177is & : H?Jsslll;ict’;ls
an internationally recognized specification for resistance to ignition of mattresses, divans and bed

* Hostels
bases. The following table (Table 1) shows the testing standards and notes on application of hazarg High hazard * Resistant to smoulderin g cigarette of * Sleeping accommodation in

categories for BS7177 : 1996. BS EN 1021-1: 1994 certain hospital wards

* Resistant to match flame equivalent of | e And in certain hostels
| BS EN 1021-2: 1994 * Offshore installations
Testing Requirements Typical Examples | * Resistant to ignition source 7

In Section 4 of BS 5852: 1990
Domestic use * Resistant to smouldering cigarette of * Domestic dwellings | Ao |
(low hazard) BS EN 597-1: 1995 (including non-motorized | Very high hazard * Resistant to smouldering cigarette of |  Prison cells

* Resistant to match flame equivalent of caravans) B BS EN 1021-1: 1994 |
BS EN 597-2: 1995 Bl * Resistant to match flame equivalent of

. BS EN 1021-2: 1994
Medium hazard * Resistant to smouldering cigarette of * Hospitals * Resistant to ignition Section 4 or

BS EN 597-1: 1995 * Services’ messes : Section 5 of BS 5852: 1990
* Resistant to match flame equivalent of * Day centres * At the discretion of the specifier but

BS EN 597-2: 1995 * Hotels | at least high hazard requirement !
* Resistant to ignition with e Hostels . NI = —

BS 6807: 1996 Section 2 Source 5 * Old peoples’ homes Table 2 TECEP
* Holiday camp chalets .;-

RE jE'I' 3 00 | P ' : . V ‘ C Oc flned

© rcli g SC % 151 ’ For new ga plications or existing licensed premises undei major renno ations, all 1.3’[:‘ f '11111‘ ;

. ' : ' e : 1£1 dards. F ) ne license

: Hasﬁ oftle;i?icence at furIll’cur items to be used in the premises shall meet the spec1f1c stanaards or eiiﬂs ing I d

; - : 0, Premj E Ix71 i 1f1 - ¢ sha e replaced.
universities and C lleges r'emis S; all PU foam filled furniture not complying with the SpeCIflc standards b p d

Roe: - | . : . 13 : all bear an appropriate label.
" Resistant to smouldering * Some hospital wards PU foam filleq furniture items meeting the specific standards sha pprop

BS EN 597-1: 1995 e Off-shore installations N addition, the following documents should be provided for verification:
* Resistant to o Ean

: or indicating that the PU foam filled furniture
BS EN 597-2: 1995 SiLIoctalS L. The invoice from the manufacturer or supplier indicating tha

* Resistant to ignition with e Old peoples’ homes | ltems haye complied with the relevant flammability standards;

. : {2 ‘ v indicatine that the
RRBH07; 1956 ection 2 Source 7 2. A “OPy of testing certificate issued by an accredited testing laboratory indicating

' : »d te 1 the specified standard. Such
* Prison cells Materials used for producing the furniture items have passed tests o1 P

' 1l a 1 oy . Il‘p{.]se"
atric ye i -or’s seal for authentication pt
* Locked psycl_uc Certificate must bear the supplier's or manufacturer’s seal for ¢

accommodation

Very high hazard

itation for the following fire tests in
CMA Testing has successfully obtained HOKLAS accreditation for the fo g

i - vices Department:
“°Mpliance With the requirement of Hong Kong Fire Services L€}

‘ s ,_1
- p ~ ers qnd PI“O‘.'& S, dalc
Ehan 75, specification for resistance to ignition of Bedcovers:

nition of 'Uplmlstered Furniture; and 1 i
M i - L lL
of Mattresses, Divans and Bed Bases; a1
on SSE

* BS77 76, specification for resistance to ig

857177, Specification for resistance to igniti MVSS 302)

. ’ ; . | | : 2 | :
Similar to Mattress, 1ph it Federa Motor Vehicles Safety Standard No. 302 (

equivalent,

. el o 'k ” 1L
to contact our marketing staft at tel:

: : are welcome
ails of the above information, you are 0. 1/2000) ')
(Source: FSD Circular Letter No. 1/2000) "4,
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Macau is located at the entrance of the Pear| River Delt;
t covers a total area of 23.6 square kilometres, Consisting of

mainland peninsula and two islands, Taipa and Coloane, ang s
linked by two modern bridges and a Causeway. Macay's
population stands at approximately 430,000, of which over 969
are Chinese speaking, and 2% are Portuguese Speakers. English
s Macau's third language and is generally used in trade tourism

and commerce.

ECONOMIC DEVELOPMENT

After the Asian financial crisis, Macau’s
economy began to show signs of recovery at
the end of 1999, particularly in the tourism
sector — a vital part of the local economy - which
recorded significant and continyed Increases.
In the first ten months of the year 2000,
incoming visitors has exceeded the 7.44 million
mark of 1999, reaching a total of 7.2 million.
Exports also recorded 3 total of over 19 billion
US dollars, an increase of 14.79 in the first nine

months of the year 2000, compared to the same
period in 1999,

capital investment projects, to real estate
investment, hotels, restaurants, and import anc

eéxport services, thus bolstering the level of
economic interdependence.

INFRASTRUCTURE
DEVELOPMENT

By far the most visible project development
in Macau is the Cotaj City, a 620-hectare project

- connecting the islands of Taipa and Coloane

with land reclaimed from the sea, is destined
to become an entirely new and self-contained
city. Cotai will provide a base for the ne“-f
regional transportation infrastructures that WII;
comprise the airport, new roads, bridg'i:?S ﬂm{
1*ailway system, linking Macau and mamlﬂi
China through the new six-lane Lotus I?lmj::h
Bridge. T'he new border crossing at Cotay ™ :h;
immigration and customs facilities, will glLﬂLH
Improve mobility of goods and people bt
Macau and the mainland.

ay ¥ ]]ll[.}
[l . & . ‘5 f]b [-]
The Macau International Aitl pol t acts

. and carg’
for regional and long-haul passenget ™
air services. [t is connected by a new DC:-I;:U its
ferry terminal and the China border- - 111 1997
Opening in November 1995 up to JU:T:

the Macau International Airport hnf.?ﬁﬂ,ﬂﬂ”
almost 7 million passengers and oV¢

tonnes of ajr ca rgo.

» {0
o {
r’

ndle€

MACAU’S FOUR MAJoR

Macau’s economy has been éXperiencing
rapid growth since the 1980s. Gross Domest.
product (GDP) stood at 1,287 million US
dollars in 1982, growing to 6,150 million US
dollars in 1999. Average per capita income
stood at 14,130 US dollars in 1998, The
following four major industries have al] gained
a significant role in Macau'’s economy:

1. TOURISM & GAMBLING:

The service and tourism sectors have begun
to emerge and progress, becoming the main
source of revenue for the Territory as the
industrial sector has declined due to
competition from neighbouring regions. Since
1992, tourism revenue has surpassed income
from exports. The tourism sector and related
services employ 30% of the working population,
generating 40% of the Territory’s total revenue.

2. MANUFACTURE & EXPORT:

industry. There has been a gradual shift in the
Territory’s manufacturing industry, moving from
the traditional production mode that depended
On intensjve labour, to the introduction of hi-
tech equipment to maintain competitiveness.
Entrepreneyrs In the traditional industrial sector
are dedicated to finding new markets for top
qllality and hi-brow products. In 2000, the trade
balance stood at 260 million US dollars and total
*Xports (the sum of domestic exports and
rE'EXPDTtS) fose to 1.9 billion US dollars. The
United States of America and some countries in
the European Union including France, Germany,
the United Kingdom, the Chinese mainland,
]ap an, Hﬁng K(mg and Australia are amongst

Macay’c 1
¢ ﬂfi.‘au S biggest export markets (mostly for
“Xtiles ang toys).

3,
F'NA NCE & INsu RANCE:

Ie¢ supervised by the Macau

U@y Author : e 3
Ority, which operates as a quasi

ank, The Pataca is pegged to the Hong

anking
ance sectors are showing signs of

rapid growth. There are 27 licensed banks,
Most of which are with International network
of branches, with a total assets of 17,100 million
US dollars. Three financial companies and 21
?'nsurance cOmpanies are currently operating
In Macau. The Insurance sector has recorded
remarkable development over the last ten
years. A series of International insurance
soups, including one with capital equity of
more than 190,000 million US dollars, have set
up branches in the lLerritory.

4. REAL ESTATE:

After ten years of brisk development, the real
estate sector is currently experiencing tagnation
due to readjustments in neighbouring regions.
The government of the MSAR intends to adopt
Measures to control the supply of land, and to
otfer incentives for investment immigration
schemes in order to stimulate the sector. In 1999,
5,389 units were built covering a total of 668,000
square metres. Real estate transactions rose to
11,000 units, equivalent to 740 million US dollars.

STRATEGY FOR ECONOMIC
DEVELOPMENT

At a domestic level, the basic guidelines are:
consolidating Macau’s role as a free port,
ensuring competitiveness and free competition
for investments, a speedy recovery for the

economy, reducing the unemployment rate
with various incentives to increase the number

of jobs, maintaining the stability in the finance
system, and gradually building up a modern,
diversified, constantly developing economy that
can bolster Macau’s image as a major

international centre.

Externally, Macau aims to: fostering economic
D an
co-operation with Hong Kong and the Pearl

' eoioNs aximise each party’s
River Delta regions to maximise ¢ part?

C ] r @ ¥ ¥ . i = r 2 - ]tlit‘}L'{llth "I
complementary advantages and 11
- - & . g r E _? "ll
system for economic co-ordination betwee

s, particularly emphasising the
governments, particularly emy

I tl.. L l[ L .I

St L i er
the World Trade Organisatic
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Macau will continue to step up its traditional
trade relations with the European Union .and
the Latin countries, while at the same time
promoting relations with new international

markets.

MACAU BUSINESS
ENVIRONMENT

Macau is a free port and a completely open
market which offers a highly attractive fiscal
system with very low taxation level. Tax levied
on corporate profit does not exceed 15%. As a
duty-free port, Macau levies no import duties.
Raw materials and capital equipment are not
liable to any taxation, nor are there any
quantitative restrains on imports. There is free
access for all goods and services and no
restrictions on the import or repatriation of
capital or profits. All foreign currencies can be
taken in or out of the territory in unlimited
amounts.

Macau also has the advantages of being well-
established in the international business
community. It is a member of the Word Trade
Organization (WTO) and an associate member
of the Economic and Socjal Commission for
Asia and the Pacific (ESCAP). It is also a
beneficiary of the European Union GSP scheme.

between SMEs in the European Unjg, and Ayg;,
The Macau’s Euro-Info Center Serves 4e an’
office for the ECIP and an antenng for the Asia
Invest Programme”. Ag , SPGCial
Administrative Region (SAR) of China, Mj,
will retain its strong relationships with EU 3
the Portuguese speaking countries.

au
nd

Another reason for setting up businesg i,

' Macau is the living and working erwironment

The territory’s real estate prices ang Payrolls
are very moderate. The workforce is skilled ang
highly motivated, while specialized courseg and
advanced training are provided by Macay
University, the Polytechnic Institute and

Productivity and Technology Transfer Center:

A United Nations Software Institute was alsg
established in Macau in 1992

New businesses starting up or relocating in
Macau will find the territory’s cost of living,
housing, commercial Space, and level of wages
ar€ comparatively low. Infrastructure
developments have kept pace with the region’s
growth, and communication, transport, and
other business services are highly sophisticated.
There are no restrictions on setting up a foreign
company or introducing foreign management
into Macau. The Government may grant land
concessions or leasing concessions for projects
with relevant economic interest for the
Terrimry. It also provides an interest relief
scheme for loans taken out by operations
involved in the purchase or construction of new
industrial premises and capital equipment
Entrepreneurs may, in addition, benefit from
financia] incentives for certain industries,

including tax exemption for up to 10 years-

Offshore businesses can be engaged In iacas
and are not restricted to financial services:
Various Ccommercial and auxiliary services Cﬂlﬂ
also enjoy a significant degree of fiscal suppor

Contact Organization
eute
Macau Trade and Investment Promotion ;nstlt“:
=T
World Trade Centre Building, 3rd & 4th oD

718, Avendia da Amizade, Macau
Tel: (853) 710 300

Fax: (853) 590 309
E-mail: IPIM@ipim.gov.mo

8 STRESS MANAGEMENT Tips

tress Management suggestions such as
taking a warm bath, going for a walk,
counting to 10, watering the plants, or
meditating for 10 minutes may work wel] at
home, but they aren’t suitable for 3 working
environment, says stress expert Marty Eerhart.

Eerhart gives customer service people eight
tips to reduce stress on the job.

1. Know your options. Stress comes from the
feeling that you don’t have control. To counter
this, know your options for every situation that
may occur. Do you have the authority to give
the customer to another department? Can you
give the customer a discount? Once you figure
out your options, you will have more control
and less stress.

2. Don't take it personally. If someone has a
problem with a product or service, don’t make
it your pPersonal problem. If a customer gets
aNgry at you or becomes verbally abusive,
'€member that this person’s emotions are
directed at the product or service you are
aSsociated with, not with you. When the person

leaves, dust yourself off and realize that it
Wasn't aboyt you.

3. Network. Work with others around youl,
and seek sUpport. The best way to increase
contro] pyer what happens around you 1s to
Make syre you have your back-up team behind
YOU Tf you have a good rapport with your co-
workEfS: You have extra resources that can help
YOu redycea stressful situation.

4. EmPathize with the customer. Next time
4 Custo

pias mer gets on your nerves, instead of
eellng

empagt. al;gry, change that inm a feeling 2;
‘an gpe f -Dr the other person. Learn to say, “
“Thi his PErson’s point of view,” instead of,

*® Person jg driving me nuts,” It's a choice

you :
‘AN make about the attitude you’ll have

ard the Customer.

5. Ask what they want you to do. When you
14Ve an angry customer in front of you or on
he telephone, it can be stresstul trying to figure
out what the customer really wants. Solve that
problem by asking straight out: “ How can ]
help you with that?” or What would you like
me to do about this?” Most customers won't
make unreasonable demands, but even when
you can’t satisfy a customer’s request, by

getting it out in the open you can start looking
for a compromise.

6. Make small talk. When dealing with
difficult customers, our stress levels rise because
the problem at hand is all we focus on. Learn
how to engage in small talk while you're
working on the problem. A little friendly banter
about the weather or a sporting event eases the
pressure and makes the customer more open

to possible solutions.

7. Praise the customer. Use positive
comments every once in a while. If someone
gives you a hard time, find something about
their company or their work to compliment
them about. You might tell them you’ve always
admired their companies, they do quality work,
or they know a lot about your products, etc.

8. Use the “Columbo” technique. Remember
Columbo, the TV detective? He always seemed
so nonthreatening as he asked questions trying
to solve the mystery. Pretend you're Columbo,
and ask your customers for help.: in
understanding their situation. This technique
allows you to gain control over the
conversation and thereby reduce the stress

associated with it.

o s S i
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