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Diploma in Effective Management
Practices for Executives : Module 4

SRR E B AN T 115
Workshop on Developing
Competent Managers

Building E-Commerce Solutions with
Microsoft Site Server 3.0

Train the Management Trainer Course |

Good Managers' Seminar

"EROEE BRI AT B
WIE{R AV 1B
"Training Series on HKSQA Mode!"

Module 4 : Post Implementation Support

How to make Difficult Customer Smile

Marketing in New Economy

HKPC Building, Kowloon

HFAEFEE AT
HKPC Building, Kowloon

3#SE A8 B Rl Ry
Caroline Centre,
Causeway Bay

Aol b IS
VTC Tower, Wanchai

oAb b ISP
VTC Tower, Wanchai

: AR (AEERLD)

Asian Solutions Centre
(Kowloon Centre)

BFRENREAE
VTC Tower, Wanchai

(7 E AR K
VTC Tower, Wanchai

BEEENRES
Hong Kong Productivity Council

BEEENRER
Hong Kong Productivity Council

EELEENEER
Hong Kong Productivity Council

Bee it E2HERD
The Management Development
Centre of Hong Kong

EEeEBERERD
The Management Development
Centre of Hong Kong

BEEENEER -

s A ERD

Asian Solutions Centre,

Hong Kong Productivity Council

FEBEZERERD
The Management Development
Centre of Hong Kong

SHHETERERD
The Management Development
Centre of Hong Kong

Ms Agnes Yu
: 2788 5805
= 1 2788 5599
<] ¢ agnesyu@hkpc.org
4 ¢ hitp://mww.hktrainingonline.com

Ms Lai Yuk Mei
@ 27885573
= 12788 5599
1+ maylai@hkpc.org
&4 hitp:/iwww.hktrainingonline.com

Mr Li Kwan Hung

@ 27885016

£= 2788 5599

<] : johnnyli@hkpc.org

i, : http://www.hktrainingonline.com

PR {139 o &
Mr S K Chan
@ 28361823
5 125727130
L=< ¢ mdc@vtc.edu.hk
=, - hitp://www.vic.edu.hk

HAARE T
Dr C Y Wong
. 2836 1930
: 2572 7130
=1 ! mdec@vtc.edu.hk
£ ¢ htip:/iwww.vtc.edu.hk

F/\iB

Ms Lee

T 27886047
&L 127886091

&3 i yflee@hkpe.org
. hitp//www.hktrainingonline.com

SRAERLE

- MrCLLok

T @ 2836 1891
£X 125727130

&<l mdc@vtc.edu.hk
=L ! hitp/fwww.vtc.edu.hk

-

ERRER T
Mr C L Lok
™ 2836 1891
cw 12572 7130
« + mdc@vic.edu.hk
— + http:/lwww.vic.edu.hk
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On 11 August, our President Mr Chan Wing Kee led
a67-member delegation tovisit Tibet- the mostmysterious
region in China. This biggest-ever delegation to Tibet
comprised officials of United Front Works Department
ofthe CPCCentral Committee, Liaison Office of theCentral
People’s Government in the HKSAR and the HKSAR
Government, as well as representatives from H ong Kong
and overseas business chambers, business elite,

professors, lawyers and journalists, etc. Among them
were Mr Zhu Wei Qun, Deputy Head of United Front
Works Department of the CPC Central Committee:
Mr Zou Zhe Kai, Deputy Director of Liaison Office of
the Central People’s Government in the HKSAR; Mr
Stephen Ip, Secretary for Financial Services, HKSAR
Government; Mr Albert Lam, Director of Civil Aviation,
HKSAR Government; Mr Poon Chung Kwong, President
of Hong Kong Polytechnic University; Mr YuKwok Chun,
President of Federation of Hong Kong Guangdong
Community Organizations; and Mr John Pawson,
Vice-Chairman of British Chamber of Commerce in Hong
Kong. The visit aims at fostering economic and cultural
exchange between Hong Kong and Tibetand atexploring

investment and cooperation opportunities.

Thedelegation waswellreceived during thevisit. Apart
from having extensive talks with Tibet Autonomous
Region Communist Party leaders and government
officials to exchange views on the economic situation
of Hong Kong and Tibet, the delegation toured local
pharmacy, beer and carpet factories as well as some
historical and scenicspots tostudy the prospectof tourism
and manufacturing in Tibet. Inaddition, in collaboration
with the All-China Federation of Industry and Commerce,
the Association held a two-day “Business Management
Training Course” tohelp improve the management skills
of local mana 5@111131& pﬂrsmnel. Furthermore, a few
philanthropists from Hong Kong's business sector
donated RMB1.5 million for the Tibetan Government

to set up a fund, which aims to subsidize the study of

Putonghua of Tibetans and local minority groups and

to promote the study of both Tibetan and Chinese

languages at school

A press briefing was held on 20 August tor delegates
to express their views on their Tibet trip. Conclusively,
delegates view that tourism, pharmacy and livestock
husbandry have great development potential.

Long standing history, unique culture, religions,
traditional custom, high and snow caped mountains and
hundreds of monasteries have formed the unique natural
and human scenes of Tibet. Last year, Tibet received
close to 150,000 visitors, out of which about 5,000 were
from Hong Kong. On the contrary, Hong Kong, being
sucha tiny place, received over 10 million visitors in 2000.
Asalloverseastourists have toapply for permissionbefore
entering Tibet, ithas hindered the development of Tibet's
tourism. Currently} the Central Government is
considering abolishing the application procedure for
Hong Kong, Macau and Taiwan tourists to visit Tibet,
and the Tibetan Government is considering opening up
its tourism for foreign participation. If both can come
true, it is anticipated that more Hong Kong tourists will
visit Tibet and Hong Kong entrepreneurs will be able
to take a share in Tibet's tourism.

Tibet is one of the five largest pastoral areas in China.
The total production of wool is 9,000 tons, cashmere of
yak and goat reached 1,400 tons and the production of
leather is about 4 million pieces annually. Tibet is also
known as “the kingdom of wild plants”. Its herbal
resources are abundant with a total of 500 kinds of species
for Chinese traditional medicine and 1,100 kinds of herbs
for Tibetan traditional medicine. There is huge potential
for the development of livestock husbandry, processing
of livestock husbandry such as production of leather
goods and carpet, as well as pharmacy. Meanwhile,
thebiggesthindranceis the poor transportation network.
Until 2006 when the Qinhai-Tibet railway is completed,
as well as more highways and flight routes connecting
the rest of China and the world are in operation, Tibet’
huge natural resources and quality industrial products
will be able to ship to other provinces or even via Hong
Kong to the rest of the world. Hong Kong entrepreneurs
should grasp the opportunities by investing in these
high potential industries or take part in trading of Tibetan

products.
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Dedicated to Promoting Local Brands

Riding on the success of previous expos and in pursuit of innovation and advancement,
the Association will again stage the 36th Hong Kong Products Expo at Tamar Site from 15
December, 2001 to 7 January, 2002. This is the fourth Expo after Hong Kong’s reunification
with China and also the first Expo in the beginning of this century, carrying a positive

meaning of inheriting the past and opening up the future.

Lo encourage local enterprises to continuously improve themselves and to further promote
the growth and development of local brands, the slogan “A Showcase of Hong Kong Brands” is
adopted for the 36th Expo. To coincide with the slogan, the “Hong Kong Top Ten Brandnames
Awards” will be organized again and the new “Brandname Square” will be established to

provide a platform for the assembly and publicity of local quality brands, creating business
opportunities and promoting trade and industrial development of Hong Kong.

More Resources for Superb Programmes

The Association will put more resources and man
Expo. An amount close to E

. K$20 million will be SPent on venue construction, site decoration
and promotion campaign as well, A total of 550 in

] 4y 2 1 age
an exhibition area of 14,000m2. The whole exhibition Venue comprises six exhibition zones.

They are the newly established “Brandname Square”, “Food Plaza”

the open exhibition area and “Chinese Medicine Pavilion”, “Technolo Zone” and “ All-;
One Pavilion” in the indoor &Y an -1n

exhibiti /
2 | bition area. The Brandname Square” can offer more than
0 standard booths, covering a total area of about 5,000m2

of the total open exhibition area. At t

distinguished giant embellishment wil] b
€ set up to dj . _
becoming the point of public attention. e dlSplay various local brands in hope of

and “Eco Gallery” in

This accounts for more than
h
€ centre of the “Brandname Square”, a

g Kong Top
Competition” "R Christmas ang New Year Carnivals”,
, " Booth Design Competitionnf “Photo Contest”,

“Christmas E-card Design

“Children Drawing Cﬂmpetition”
attract more visitors.

@ HONG KONG ENTREPRENEUR 2001 Ausust sy

Christmas E-card Design Competitio‘n_'-

The E-card Design Competition of the 36th Hong Kong Products Expo is firstly organized

by the Association with the objective of arousing the public awareness of the Expo and

Hong Kong’s industrial development. All full time students in secondary schools, universities
and professional institutes are eligible to enter this competition. All entries should include
the basic information about the Expo such as the exhibition period, opening hours, venue

and theme. One champion and three merit-prize winners of the competition will be selected.

Hong Kong Top Ten Brandnames Awards

The Association has organized the Hong Kong Top Ten Brandnames Awards for three
consecutive years. All exhibitors of this year’s Expo are eligible to take part in this Award.

Ihe entry brand name is required to meet two basic conditions. Firstly, it should be owned

by a company with a valid Hong Kong Business Registration Certificate, and secondly, all
product categories could be distributed to areas outside Hong Kong. The public, through
the “HKPE On-line”, can select the “Most Popular Brandname On-line” of the 2000 Hong
Kong Top Ten Brandnames Awards.

Miss Exhibition Pageant

The traditional “Miss Exhibition Pageant” has been the public focus and one of the
highlights of the Exhibition. The public can vote for their ideal Miss Exhibition during their
visits to the Expo or through the “HKPE On-line”. Winners of the Pageant will be awarded
prizes in cash and in kind at a total value exceeding HK5700,000. All exhibitors are welcome

to nominate their staff members to take part in the event.

HKPE On-_line

With the rapid development of information technology, the Association will continue to
operate the “HKPE On-line” web site (http://www.hkpe.com.hk) which will serve as an
on-line information arm for the Expo. It will also help explore on-line business opportunities,

1vi > ing stitiveness for exhibitors via the Internet.
iving added value and enhancing compet

&

' | ovides a vir »xhibition which removes all barriers in time and
The HKPE On-line provides a virtual exhibitio

Tl eb site will provide general information about the Expo such as historical
SPEICG. 1NEe wWe " - L - ot A ‘
- oJeds s and business opportunities. In addition, it
- . > latest news, programmes ¢
review, floor plan, the lates

. e F1 ‘arvice | 3 X averv evhibhi ‘ *]”.
Litors a free web hosting service. That means every exhibitor w
-ovides xhibitors a free web hc
also provides all ex

: e hacie infor e S bOO imber, logo,
have his web page displayed with the basic information such as booth number, log
C S5 Wt 5 . v % o Wl s O ey i Yot  LL, e
trademark, corporate profile, contact details, key products and photos.
3 ( r Nname, tle C ’ | ‘ 1 R
> 11 also have on-line polling stations for the Miss Exhibition Pageant
' : ob site will als0 fdve -
Besides, the web site W

| Ten Rrandnames Awards.
noe T ) andnames Awe
and Hong Kong [op len Br: ¢
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Participate Now to Promote Your Products , B s e

CMA Vice-President & Convenor of the 36th Hong Kong Products Expo Executive No. of booths

Committee Dr Jose Yu said that the enormous support from our community brought a | Exhibit profile
last year. The total revenue

record-breaking attendance of more than 1.2 million visitors .
generated from the sales of products exceeded HK$120 million. The Expo this year is

sponsored by Trade & Industry Department of the HKSAR Government and co-organized

by Hong Kong Tourism Board; Hong Kong Productivity Council; Hong Kong Trade |
Development Council; The Chinese General Chamber of Commerce; The Hong Kong General household products, furniture, electrical appliances, foodstuffs,

: Approximately 550 booths (both indoor and outdoor)

: Internet services, pharmaceutical products, textile, clothing,

footwear & hat, luggage, leather goods, fashion accessories,

handicraft, jewellery, chinaware & ceramics, beauty products,

clocks, watches, toys, gifts, stationery & sporting goods,

Chamber of Commerce; Federation of Hong Kong Industries; The Hong Kong Chinese electronic products, plastic goods, basic & fabricated metal

Enterprises Association; and Industrial Association of Macau. Neway International Trade products, mobile phones and pagers

Fairs Ltd. is appointed as Fair Manager of the Expo. | Pavilions : All-in-One Pavilion

The Expo is open for participation from enterprises. Both local and overseas exhibitors Chinese Medicine Pavilion
are welcome to showcase their brands and products at this annual Expo. For participation ' Technology Zone

details, please contact the Expo’s Fair Manager, Neway International Trade Fairs Limited at Brandname Square

tel: 2561 5566, fax: 2811 9156 or e-mail: info@newayfairs.com. ' Food Plaza

Programme Highlights : Miss Exhibition Pageant

Hong Kong Top Ten Brandnames Awards

The 36th Hong Kong Products Expo Fair Express

Booth Design Competition
Name : The 36th Hong Kong Products Expo _j Photo Contest
Theme : HKPE: A Showecase of Hong Kong Brands Children Drawing Competition

Organizer : The Chinese Manufacturers’ Association of ng Kong ' Christmas E-card Design Competition

Sponsor : Trade & Industry Department, HKSAR Government Lucky. ey

Co-organizers : Hong Kong Tourism Board : Admission Fee : HK$10/person (Free admission for children under 1 meter in

Hong Kong Productivity Counci] | height, senior citizens over the age of 65 or who are disabled)

Hong Kong Trade Development Counci] | Booth Rate : Standard Booth (Indoor) HKS$30,500
8 (3 x 3 m?) Standard Booth (Outdoor) HK$26,500
The Hong Kong General Chamber of Commerce Brandname Square Deluxe Booth (Outdoor) ELRRLA

Federation of Hong Kong Industries Food Plaza Standard Booth (Cooked Food) HK$32,000

The Hong Kong Chinese Enterprises AocE Food Plaza Standard Booth (Dried Food) HK$28,000

Raw Space Rate : Raw Space (Indoor) HK$27,500

:NEWa Inter ] : 1 SO |
y nternational PR | (3 x 3 m?) Raw Space (Outdoor) HK524,000

: 15 D : i '
- Seoer 2001 | Brandname Square Raw Space (Outdoor) HK$26,000
Opening hours : Monday to Sunday E |

Industrial Association of Macay
Fair Manager

Date

Food Plaza Raw Space (Cooked Food) HK$29,500
24 & 31 December 2001
7 January 2002

Food Plaza Raw Space (Dried Food) HK$25,500

Neway International Trade Fairs Ltd.

12:00 noon - 7:00 py -f For Participation Details :

: Tamar Site, Centra], Hong Kong

Tel: (852) 2561 5566
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r HON}O_U'F‘Q OF MR *SIHASAK"PHU_A’NGKE"]‘K‘EQW,' 5
. i 'CONSUL-_GIEN'ERAL:OF_'TH_A[LAND R

|
A

CMA heH_ a dinner recepfi_oﬁ\on-liulne'21 m 7h0110_ur.0f
Mr Sihasak Phuangketkeow, Consul-General of Thailand. ™"

1 Addréssing the occasion, Mr Sihas_ak;Conéﬁl-CeﬁeraI ff)f' s

Thlailan‘dfdeli'vered a Speéch on 'f’Towiard_s"-éi Strategic

Partnership”. Mr Shihasak said that Thailand has experienced . ... | _ , | . _ |
.- MrSihasak believes that Thailand and.Hong Kong ‘CEiII‘I work

economic difficulties these few years. The economié crisis has
Ll:irqught sq 111eihy cht-angtes in Thailand and in the rest of. |
| Soudthéastﬁsia{I_LWh:E*_ch have m-acri_e Thailand g0 through a
transition. The Southeast Asia countries are now feco’véringi:

_from the crisis. Mr Sihasak s"aid.that thdugh these d:ays s

¥

L
L]

[ ]
L

L]

L

Southeast Asia has taken a back seat to China, China is ahuge . -*

market and everyone seems eager to take part in it. But he
does not think that Hong Kong can afford,to overlook or turn

i

its back D,n.'_SoutheasfAsia'-éspecially'-mfhen they are in the °. -

process of economic Integration. He'also said that they certainly i

would welcome the business and manufacturing communities

- InHong Kong as their partner in their future progress‘and .
- prosperity. The earlier Hong, Kong gets in, the greater benefits

it gains. Thailand with her central locafion and stable political -

.and-econon_qzc egvironment, can serve as g bridge“or a gateway e

e e e — = .
g

_ aer an g rom right), C
Thtwland Mr Sihasak Pffruangkefkeaw (centre), CM/f V,-‘)cfg-e i .
- Lur (2nd from left), Fxeeutive Committee Membey Mr Paul.y; LT M W
a{rd General C ommittee Member Mr Kok Ying Dao (1t f : ”Fft from leff)
dinner reception. e Om right) at the

@ HONG Kong Ewmcl'm-:xf-:|fn 2001 Auguyst I
UGUST Issyg

nsul-G eneral of - .

£ 1 i *

*for Hong Kong to-expand her foothold in.the markets o

Southeast Asia. Expanding economic presence of'Hong Knng"-

in Thailand and Southeast Asia also means combining relative

Asian countries’ compé,t'itiveqess in the world market. =

toggth‘gr even more i pa;tne‘i‘ship, be they in the textiles,

- -automotive, jewellery, furnitiir@tand agro-industries.: Strengths -
£ of Thaila‘n_d can bg"_t:o'mbined with strmgt"hs of Hoﬁg Kdng in
: technology, fingmce, market_ing and. dfs_tfibuﬁon'nétwark,iﬁ“
Itir_de_ﬁtd create a win-win situation for both Thailand anid Hong . |
[ong. - . | | | | o

-« i ¥

- strengths and comparative advantages in order to enhance Ml

-He also introduced the package of specifi_f': incentives that
the ‘Thai government has prepared to grant to .foreign .

Hnvoch 5 1. " SN ; P . .
Investment ventures in Thailand; They range from exemption
of | ' ST Pia o S e e SR

| flmPOI_'f dutlﬁs-on machinery and capital goods to exemption
0n corporate income tax. | | 5

B | |
I . 1

Cﬂnsu’rcﬂne

0N "Towargs :?; Ef tnlqﬂﬂnd Mr Sihasak Phuangketkeow delivered a 1“"”{10.{’]
e ooBiC Far (nership at the dinner reception. o

& for Exporters”

N

. expansion, Speakers included Mr Timothy Leung,

. Pacific Region of Telecom' Directories; Ms Christine Chong, M :
ger h Chong, Account Manager ot

- Chevalier (Computer) Ltd; Mr Walter Tse, Senior Manager of Business Unit

_of Hong Kong Export Credit Insurance Corporation;
Associate Consultant of JOS Applications.

.+ 4'A Delegation from the Hubei Overseas |
{ Friendship Association e

o

The Associa ff&n'recei#edé Hel_egaffﬁn from tlie Hubei Overseas Frfendshfp |
- Association on June 19. CMA Vice-President Mr Herbert Liang (5th from
* right, front row) and Ms Mei' Jian Min, Secretary-General of Intellectuals

Friendship Association of Hubei Province {5th from left, front row)
exchanged views on trade and economic cooperation between Hubei and

e ™

-8 Hong Kong. T et R QR

L]

A Seminar ‘an “E-marketplace Solution

.:" I
- -t
1 # ot T
"

- i R, | I
.
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| . i . .
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The Assuciﬁiion organized a seminar on. “F-marketplace Solution tor

- Exporters” on July 5, which attracted more than 30
different companies. Professionals from the industry ar

represeptatives from
e invited to introduce
and medium-sized exporters for market

; Business Manager of Asia
| arketing

how to use Internet to help small

Manager of AsiaPac Net Media Ltd; Mr Josep
and Mr Mike Chan,

= L]
.

"

i .
i L ]

A Delegation from the Guangdong General

- Chamber of Commerce - = .

&

¥ :

&2

-

Mr Zheng Cheng-ye (4th from left), Vice-Chaifman of Gu;i;;gdang General :

- Chamber of Commerce, led a 3-meiber delegation to visit the Association

on June 22 and was received by CMA Vice-President Mr Yip Hing-chung

- (4th from right). At the meeting, both parties exchanged views on
. strengthening economic cooperation between the two places. o

2

1

~ A Forum on Economie and Investment -
- Environment of Guangdong Province -~ ..

- Mr Hua.ng Zhi-wei (5th from left), President of the Ass_:::c:';iﬁﬂn of Enterprises
with Foreign Investment of Guangdong Province, led a 9-member

delegation to visit the Association on June 27.and was received by CMA
Vice-President Mr Yip Hing-chung (7th from leit). At the meeting, Mr
Huang and members of the Association exchanged views on the !qust_ |

investment policy in Guangdong Province.

PR i o Theis L e il Tl S T, o iy, P gl i,




.+ A Delegation rom ﬂu_} People’s '-G'Ovcl'“-mel_ll of § CMA Ladies Committee’s Luncheon on
- * Huadu District, Guangzhou’ " . A |

ie

. A Lunch Reception in Honour of

. A Delegation of the People’s Government of O x . e % '
Pt " “Chinese Medical Health Care” - A S Wene Wei Po s Dikestam

- Hunan Province

. Professor Yang Wei'Yi of Hong Kong Baptist University SPORQ‘* R ; S
at the CMA Ladies Committee’s luncheon on “Chinese Medicigl-- ' | a—— e
Health Care”on June 18. Over 25 members joined the event, 2

* incluﬂin_g Chairlady Ms Cecilia: Chen, Advisor Mz Paul Yin,

Vice Chairladies Ms Alice'Liang and Ms Rita Sin, Treasurer, Ms

Loretta Chow, Liai'sonfjirector Ms Ltin_a ,Chiu, etc.” |

Mr He Tong-xin (5th from left), Vice-Governor of The People's Government Committee of Huadu District. Guan ' N - - et —r
A o : b s e € ’ gzhou, led a.25-member delegation {o Ad | IRy A JeEehd | e

il e e ot e, 1 S e oo e s i Y | BRTTrrer—_—
left). At ihe meeting, both parties exchanged views on trade and nvestment” <. .~ " YiP Hing-chung, (front row, 5th, from right). - At the meefing, both %+ 2o i, Wl ho_nm;r qf;}ld s fjuuﬂlgan‘? Mrhtfm; r;ghfbﬂi{ec:forafgﬂfj;; 1;&' Puf [;;]
opportunities between the two places, =~ - s . . parties exchanged views on trade and investmernit environment of the two &\ j -+ June 1. The reception Was also attended by Ms Liu Yong Bi (4th from left)
| LML ! % Al TN A DlaCes it R At A SRR o N " . and Mr Wang Zhao Ping (2nd from right), Deputy Director and Deputy

: R o A e 2 | A =23 '- — N 4 ' . Kditor-in-chief of Werl Wei Po respectively; and CMA Vice-President Mr Lo

e < E s e e N | - .. Man Tuen (3rd from right), Assistant to President Mr Choi Hin To (2nd from
s sy | | o et o left) and Executive Committee Member Mr Paul Yin (1st from right). Both

parties exchanged views on the current'economic situation of Hong Kong

- - during the reception. |

¥Ry Huarig Shui Ji (front row, 5th frbm L!eff),'Party Sétr:etary,'The crc

]
; i

Professor Yang speaks on “ t;h'inese'M_edical Héa'lth_ Care”.

r.

A Delegalion. {rom Xiangtan City, Hunan

- ADinner Reception in Honour of the Delegation -
.. from China Ovcrseas-Erienglship Association

e

e ‘_ 1—._,',_.:1-.._:_ _i i

i § A Meeting with the Secretary General of ..

Vietnam Textile and Apparel Association

" Mr Penjg:ﬂo-lfang (ffﬂﬂf;mwr 3rd fr 0m !éffj, Ve.

People’s Go vernment of Xiangtan, Hunan, led 3 1
R S N )" ; _ —:_;-' S :

,‘7.‘!'”'?9-" reception in honour of the delegation from C’”‘E ' o ' £ |

endship Association led by the Deputy Head, United Ffmnr | |

tment of the CPC Central Committee, Mr Zhu Wei-qun (0™, - —

: I' "!5'“".- Céntre) on ]UI =, - 1 f[f{‘ﬂ_r . 1 . e ;
| | . )/4, The dele afion w sived by CMA Pres QR sc. e | . 3 _ e
Mr Chan Wing-kee (frong row, frd f::;ma;;;—;gwﬁ f th}; meeting, b0t 4 CMA Vice President Mr Eddie Lu (right) met with the Secretary Gener l of

o i d 1 J ¥ ; ] i Y ] I‘l?f If-
anged views on str engthening economic cooperation petwee - 8 Vietnam Textile and Apparel Association Mr Tran Duc T’]Wl~[” } u}( co-
: S e b o) Both parties exchanged views on opportunities for trade and econon L

OPeration between two places.
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CMA Testing Registered As
US FCC ACCREDITED

With sophisticated testing equipment,
CMA Testing has been registered with
the US Federal Communications Commission
(FCC) as its accredited body for certification. FCC

regulates radio-frequency emitted by
communications and broadcast media in the US.

All imported radio-frequency devices are
required to comply with FCC standards and
entry notification before they are sold in the
US market. Importation of such electronics as
radio, tape recorders, stereos, televisions, citizen
band radio or combinations and other
radio devices must be accompanied by
a FCC declaration certifying that the
imported model or device is in
conformity- with the Act unless
exemption is obtained from the FCC.

CMA Testing is now
able to provide local
manufacturers such
products testing services for verification
and certification application. Testing
services will cover devices subject to

certification and verification
under FCC Part 15 and Part
18 including Digital Devices,

Industrial, Scientific and
Medical (ISM) equipment,

Modification

In the past, samples for
testing are required to send to
the US for certification

application, Application was

-

- o and convenijent way t
' O apply

The diagram shows how to measure for FCC certifica tion. (Please
the radiated emission from the Yefer to Chart A for application

receiver of the electrical toy. procedure,)

@ HONG Kong l‘l?\"l‘l{ICI’IIHHEI.’H 2001 AUGUST ISSUE
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AUTHORITY FOR CERTIFICATION

CMA Testing can provide you globally
recognized certification services and

professional technical supports. We hope tq
become your reliable partner. If you have any

queries, please feel free to contact our
Marketing Division at tel: 2698 8198.

Chart A: The Procedure of FCC Ceriification

Submit application and samples
to CMA Testing

Safety Test

Performance Test

Meet the specific technical
requirement

Prepare relevant technical information:
user manual with warning statement, circuit

diagram, block diagram etc.

Certify | TR~
application _- | | > ; -

- = sy S

Prepare test report

Submit all documents and test répﬂrt tOB)
Telecommunication Certification Body (TC
for approval

K. Oftice ' Fo Tan. HK.
?‘oﬁmn 1401-1403, Yan Hing Centre, 9-13 Wong C.hl.fk YEEHQ 5{; zom
1§ 611 9608 8198 Fax: (852) 2695 4177 E-mail: info@cmaic.
fel: (B04) 2030 9190 FdA. (U

| ' CMA TES'&WWJ P £MIA Testing 1.5, Office
o R j and CEE‘.&M’AEEH Ltt O a7 Lacikawanni _5"1.‘*.-"“_-.'3?-.1.%}-*..‘,. '”J-:.i.il'_i.:ﬂi’ﬁu
The product can be sold in the US | /L~ Laboraitories ‘ ~
i 1 ..o A T S
' http://www.cmatct

New Jersey, NJ 07511, U.S.A,




With a hinterland of more than 20 million people, the port of
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the biggest on the Mediterranean coast. Now there are ambitiousﬁbﬁng f@

—— e "- .

take advantage of its historic traditions, Barcelona officials plan to make the city ko

S .

and the port nothing less than southern Europe’s main point of entry for Imports.

They are making good on their ambition by developing a second access to the

Sed In a massive plan to reclaim land and develop the old maritime centre. One of

Barcelona's more outstanding characteristics is that its port, airport, railroad terminal

for goods, highway networks and huge logistics area are ]| activities set in the

>dME geographical space. This makes Barcelona highly internationalised occupying

d strategic position in the world-wide transport network, and a key hub for trade

with Asia.

INFRASTRUCTURE

The target of making Barcelona the European
Union’s main southern gateway led to the
€Xpansion of the port of
infrastructure development, Th
been under discussion for over

Barcelena’s
IS project has
25 years now

@ HonG Kong l*,h"l‘ltlil‘ﬂla‘ﬁl*lls'lt 2001 AUGUST ISSUE

and it involyeg diverting the final stretch of the

Iiver bed to enlarge the area for berths and

Cargo piers. The project has been on the
drawing board for an inordinate length of time

with a I'€port on the Barcelona delta plan hitting
desks back in April 1994, However, the plan
Was not signed off by the relevant authorities

: ‘ L s p
0T town coynci] until four years later, henc

the Subsequent knock-an delayS to the IS
elements of the plan.

" = 'S
The OVer-archmg delta plan also covers

; » from
°Cries of complementa ry works that range f {1
| S o to the
dEVEIO_ng COMmunication infrastructure k¢ t
Ll o Al
COnstruction of 4 Waste-water purifying P

. - £ nilities:

onmental conservation gt he

. S e the
aching options include

~ the
ound toth
Barcelona under-g“'“”d 1159
with ¢

EXtension of the

WPort and linkine the free trade zone
Network of r'ing roads.

Further down the line is an ambitioys project
to link the road and rail systems more
comprehensively with other Spanish ang
French cities, in addition to high-Speed e
services which should be up and running by
2004. The idea is for a passenger to travel from
Barcelona to Madrid in two-and-a-half hours,
while ordinary rail passengers labour through
six-and-a-half hours of travel to the Spanish

capi tal.

WORLD TRADE CENTRE

The World Trade Centre was begun in April
1999 and will comprise a development of four
buildings, eight storeys high apiece and
occupying a site of 130,000 square metres, The
World Trade Centre is an

intelligent and flexible
building. Apart from having
an integrated control system in
all its facilities, it also has
Systems based on information
technologies that allow
automated services in
telecommunications and other
applications.

-I il
E - ]
i ; - o
|}

The complex is claimed to be
able to allow modification of
the physical Space, so that each
cOmpany meets its requirements according to
its needs. Such planning has come at a
SUrprisingly modest price. The investment in

the Worlg Trade Centre, Barcelona amounts to
US$126 million,

BARCELONA AIRPORT

The airport, already revamped in 1992, is now
Unde1'gDing 4 new phase of expansion which
€Mbraceg the construction of a third runway,
‘0 triple the airport’s current passenger and
IDading Capacity.

With work Initiated a year ago to expand
Barfi@lona Airport’s Terminal B, there is every
“XPectation that on completion, the throughput

passengers Will grow exponentially. The
.nm.nber h 7 1.8 million to 5,625,000

r LW l.. . -11
. The cost of completion i

| !-1-=r'| by e B

absorb the
€Xpected growth in traffic Up to the year 2007

by which time the volume of flights through

the airport is estimated to rige to nearly
426,000 per year.

Regarding the loaded tratfic, Barcelona
airport is registering gross volumes IN excess
of 86,000 tonnes a year, a volume which is not
that far removed from the throughput of freight
in Madrid, London, Frankfurt or Paris. It is
certainly greater than major airports in
European destinations such as Marseille,
Toulouse, Brussels, Lyon and Nice, all of which
offer competition to Barcelona’s plans to convert
itself into a core centre for regional flights.

As an integral part of the
planning, La Zona Franca’s
industrial base is in a central
position relative to all
requirements for transport,
airport, port, railroad
station for goods and ring
roads. La Zona Franca
started as a customs-free

area, after which came the gradual
metamorphosis into a true free zone from about
1988, with its own infrastructure and nucleus
of supporting industries. La Zona Franca went
on to develop logistics for small businesses,

some of which remain in the area in large or

small form even today.

The zone is now probably the leading logistics
centre in the Mediterranean, used by companies
as an operations base for their trade T.-x-'ith‘the
rest of Spain, the EU and third cmmtrmﬁ.*Tlhat
is undoubtedly the main reason why marltu.nu
partnerships have been formed so Htl.‘(”!ﬂ'gl_\' w:tlh
both the Middle East and Asia, L.‘.z'mh‘ng as it
does a strategic, economically-feasible tuntftw};
into continental Europe. Barcelona has benetitec

' bei ot - JOr
| Jationship, being host to a maj
I.:'I.FT‘I"" :rj‘l-:l :f::_::...-|"‘ll'!"'- L Ih \

L L % ] 21 k5
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The zonal complex is formed by the
combination of a central building and a port
platform with a total area of 160,000 square
metres, of which 84,000 correspond to
warehouses, 9,000 to offices and 3,000 to
product lockers. More than 100 companies have
been established under this framework, with
some 25% of them opera ting in the free-trade
area itself. Annual merchandise movements
totalled over 600,000 tonnes, with an average
daily in-flow of traffic of some 1,500 vehicles.
In the past four years, the level of activities in
the free area of Barcelona has doubled, while
merchandise imported from third countries has
registered an increase of 59 and more over
recent years.

LoGisTiICcs PARK

The Logistics Park at 1.5 Zona Franca is one
of the largest projects drawn up as part of
Barcelona’s complex and wide-rangihg renewal
programme. The park is
envisaged as an advanced
industrial area and contains
Probably the most
comprehensive logistics
Sequinemien tsin e e
southern Mediterranean
Besides rail and container
hubs, the zone wil] have
trailer and road-and-rai]

Intermodal services. Its air
Services carry wide-body
container capacity and there

and these are b

representative, cOmmercial ang Management

expertise aimed at the international trading
community,
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The total area of the Park is 40 hectares and
zoning is split between 105,000 Square metyeq
for housing and more than 80,000 Square metyeg
for office space nearby:. Development COsts for
this phase are currently being calculated at
totalling over US$1 billion, but costs may wejj
rise further in line with expected Eurg ZOne

price inflation.

TRADE BETWEEN HONG
KONG AND SPAIN

Some 30% of Spain’s Hong Kong-boung
exports are routed through Barcelona and
weekly maritime traffic between the two w
out at roughly 21 container sailings, with
cargo loadings of over 276,000 tonnes.
Calculating further, over half of those loadings
correspond to merchandise arriving in Spain
from Hong Kong. Barcelona’s mutua] trade with
Hong Kong tepresents about a quarter of the
whole of the City’s weekly sea trade with China.

Hong Kong’s total exports to
Spain increased by 5% to
US$1,466 million in 2000, and
by another 39 to US$141
million in January 2001.
Domestic exports declined by
2% to US$114 million in 2000.
The major domestic export
item was clothing, accounting
for 83% of the total domestic
eXports.

In the meantime, re-exports
8Tew by 6% to US$1,353
million, The largest re-export

ltem was CIthing (18% of the total), followed
by toys, games & Sporting goods (15%), watches

& clocks (11%), radios (7%) and travel goods &
handbags (6%).

Spain has limited investment in Hong Kong.
There are about a hundregd Spanish companies
n the terri-tory at present, They are mainly
“Ngaged 1n trading, banking an d

- As of 1 June 2000, there were

]] l‘l L] I & - 4 :' T Ll " I]]

Source: |- onp T |
€ Hong Kong Trade Development Council

CUSTOMER SERVICE
SUPPORT SYSTEM

Il a service-oriented Or'ganization, an individual Cust

established, Everyone in this

Enterprise/
Corporate Accounts

R Feb nn,
This structure will ensure the focus on customer or market ane

1 Keep the organization

- c : y 1 expectat s .f'rl[“‘ri'-;‘!r{_"?'i‘Hk'.'t."l“-‘-
aware of changes In customers’ needs and expectations, 1

. . R ¥ y gt e b s f o]
Source; FHong Kong Association for Customer S vice b
Customer s ervice)
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: aAsé — A
Sexual Harassment G — ﬂ. : BARBIH  LEMBRT 20 A h

e “NA || 5. s RE% 0 BUBIA - BHAAREEEEE . EuTEy Lap
YoU HAVE THE RIGHT TO SAY “No | | RERBAERZBL - REDKEIRABME  BHRANZR  ~e%ETELn

BoiHE ) RURREE DA RS TRBUAROAL - BREEE T 2gae

- =2 db /R S Eh | fpak 2 %5 == VI, yE[E 2§ :

ediation and conciliation is often a more Besides her supervisor, the complainant also j'., 15 f@ _’_%%é AT &l @:Tﬁ;?; 28 EZ ij( 3’? ’j&if)—l: fugl? g zz ﬁz‘; Eﬁ@ [1% __"f ;r_ :{?jr( iﬁjﬁﬂ

M efficient and cost-effective means to lodged a complaint of vicarious liability against ;'_f &ET %EE 64-66 MM EARE = =2 =m ' BARAETEHFE Zez/\IH

resolve disputes than litigation. By establishing the estate management company, which was 4% + Bah 2542 8633 o
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Upon receipt of the complaint, the EOC
suggested an early conciliation for all parties.
The complainant and the respondents all agreed

"I had worked for the estate management to the arrangement.
company as a cleaner since 1997 During an
afternoon in mid-1999, my immediate After a series of negotiations, the supervisor

agreed to give a written apology. In accordance

with the complainant’s wish, the estate
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my breast. I was so angry and frightened that I the case, inform statf of its sexual harassment
left immediately. Nobody was around at that policy as well as to conduct staff training.
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ature in which a
I'easonable person would feel offended,
humiliated ang intimidated. Under the Sex
Discrimination Ordinance, sexual harassment

In employment js unlawful.
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