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HKECIC Supports Hong Kong Exporters to Combat the COVID-19 Outbreak
TNEEERIRE | RS

For holders of Small Business Policy (SBP)

o RUBBENRIEARRETIMENER - EERARRNTS

Free pre-shipment cover for approved buyers in all insured markets

o LRABEREREARE20% - LR5008E T

A 20% uplift in all valid credit limit(s) for all insured markets, up to a maximum of $5 million

e RENUMRBER—ER

Extension of premium payment due date for one month

o TINERBRIRE  REITIBATIMBMESR

Premium discount for each SBP holder increased from 30% to 50%

EEREP

For all palicyholders

o HRMBREFE

Waiver of Annual Policy Fee

o EABEXRERRENNRAEINEI20H

Granting across the board payment term of 120 days

o HRRPEERIER/ENRERMEAMZHERIMRE

Waiver of additional premium for extended / new payment term

o WEIABRE LB SR AT AR IE10058 80 DU T RE R EIZE

Claims payment involving amount up to $1,000,000 will be made within 5 days upon
receipt of relevant documents

o HEER BHEEERNUREAHESR

Simplifying procedures and exercising flexibility in processing claims cases of payment difficulty

o BB ERPIRHEIINOEEBFTE RS

Providing policyholders 10 additional free credit check facility

HKECIC
A

BAREEER DR BT EL OB
Hong Kong exporter with annual sales turnover balow
HK$50 million is eligible to apply

AMHE202054H1 8 ¥202143H318
Valid from 1 April 2020 until 31 March 2021

aﬁﬁ?&tﬂ

Newly Launched 100% Credit Limit Top-up Scheme” Strengthens The Support For Exporters

JIIE:¢ Sfea] ML) O S
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HIEALREBEEEHI5 Please visit HKECIC website for details & 2732 9988
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he Standing Committee of the

National People's Congress passed
the Law of the People’s Republic
of China on Safeguarding National
Security in the HKSAR (the National
Security Law), which has a positive
impact on changing the chaotic
circumstances and restoring a safe and
stable business environment in Hong
Kong. As far as | know, a majority of
business communities welcome this
establishment.

The enforcement of the National
Security Law has not only filled a
longstanding gap in the Hong Kong
legal system, but also embodied the
Central Government's persistence in
safeguarding the “One Country, Two
Systems” principle. For instance, the
law has introduced a provision that
the Committee chaired by the Chief
Executive will be responsible for
formulating and executing affairs for
safeguarding national security. Only
the cases that involve “complicated
situations” will be transferred to the
Mainland to exercise jurisdiction. It truly
reflects that the Central Government
pays respects to the existing legal and
human rights systems in Hong Kong.

The establishment of the National
Security Law is purely an internal affair
and is also our right. However, it has
been criticised by some countries with
irrational remarks. Among them, the US
President has signed into law the Hong
Kong Autonomy Act and an executive
order ending Hong Kong's preferential
trading status. In fact, the commercial
and industrial sectors have long been
well prepared for the actions taken by
the US and anticipated that the impact
on the trading of goods in Hong Kong
is not serious, for only a small amount of
locally-manufactured goods exported
to the US is affected.

The US has been enjoying the
highest trade surplus with Hong Kong
for a long time. Hong Kong's special
status also serves as the best channel

for their enterprises to enter the
Mainland market. Imposing sanctions
on Hong Kong implies that the US cuts
the benefits herself and inflicts harm on
US enterprises and investors in Hong
Kong.

Undoubtedly, the US is one of
Hong Kong's major trading partners.
The sanctions would make the
deteriorating Hong Kong economic
situation even more uncertain. For
example, will foreign investors
give up their investment or doing
business in the city because of their
misunderstanding of the National
Security Law? Luckily, no large-scale
capital outflow had been detected so
far. On the contrary, overseas capital
continues to flow into Hong Kong. It
is also expected that the new cross-
boundary Wealth Management Connect
could attract more foreign financial
institutions to expand their business
in the city, enhancing Hong Kong's
position as an international financial
centre. Nevertheless, it is hoped that the
authorities involved can still put more
efforts in explaining and promoting
the National Security Law to various
countries to bolster their confidence.

To put it straight, time will tell
how the benefits of implementing the
National Security Law in Hong Kong
outweigh the adverse effects of the
sanctions imposed on Hong Kong by
certain countries consequently. After all,
the primary consideration of corporate
investment is gaining profit rather than
political factors. Moreover, the unique
strengths of Hong Kong can hardly be
replaced. | believe that foreign investors
will restore confidence and their doubts
will also be eliminated thoroughly when
our city has regained stability.

The city is hit by the 3rd wave of
COVID-19 lately. It is hoped that the
Government's measures about cash
payout and employment support
can stimulate consumption, and help
businesses tide over the crisis again.

On the other hand, many countries are
easing their border control. It is believed
that the tourism and international
trading activities will resume
accordingly in the next few months. The
National Security Law in Hong Kong
happens to prevent the resurgence of
violent incidents, enabling business and
leisure travellers to feel relieved when
they visit Hong Kong again. The efforts
of the Government and the public in
fighting the COVID-19 pandemic will
pay off after all. @®

SR E 1+ Dr Dennis W P NG 88S MH
& K President
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Focus

BEMBRRM T, AR
Contributions made by Hong Kong-invested manufacturers not to be neglected
2016 FE201TEREBEAM OMBERSEXTXYE - SMES  HEASHE - EE£FE

The number of Hong Kong-invested manufacturing enterprises, their registered capital, number of employees, and operating
profitin 9 GBA cities from 2015 to 2017

Bh EXg8
h No. of registered enterprises 20161 9 21 1070
=) #HMELX(ARE) 3,098
W Total registered capital (RMB) 309.8 Billion
so@ae “EASHE 266
Wmﬂgﬂ Emp|oyment 2.66 Million
SEERET T ION-1-9 530 &
ﬁ Operating profit (RMB) 53 Billion 54 Billion

PHNEEREREER201TE2018 YHEE DN AETSERAEEANM O HNRESR
The investment by the respondent enterprises in Hong Kong and 9 GBA cities in 2017-2018

1 (1 EE5EE <5EE-1TE <IFB2FBE <2FB5FE <G5FB-E 18
O M.”fg < 1 Million < 5 Million <10 Million <20 Million < 50 Million o -
ton -5 Million -10 Million -20 Million -50 Million -100 Million

EBEB(BT)
Businesses in 35.9% 1 4.9% 11.1 % 1 2.6% 1 0.3% 7.6% 7.6%

Hong Kong (HKD)

AMEL (ARE)
Businesses in 15.9% 13.4% 15.0% 17.9% 13.0% 9.8% 15.0%

the Mainland (RMB)

RONBEREXEX AT BN RN ESEBARMNZERENBR

The respondent enterprises engaged in manufacturing-related technical support services in Hong Kong

SEZE - EEBREZES Production planning, management and control 44.3%
REEEYH Purchasing production materials 40.5%
E @R 5T Product design 40%

SERRMTRF Professional services and technology 29.5%
@ E#Hl Quality control 22.5%
BERZERI Packing and back-office services 17.5%
BAR ITERE Prototype and mould manufacturing 8.8%

Hong Kong Entrepreneurs jul - aug 2020



BEEERERCEAMMERERATBEEERBORAR
The estimated expenditures of Hong Kong-invested manufacturing enterprises on the use of Hong Kong professional services
in their businesses in Hong Kong and the Mainland

S5t/ UH RS 15& 4%
Accounting, finance and audit 1.5 Billion 400 Million
R 61 7%
Insurance 600 Million 700 Million

MEERREMERRE 48 &

Loans and other financial services 4.8 Billion

69 &

6.9 Billion

MR MK/ BHRBRERERE  45@ - 69 &

Logistics, parts sourcing and warehouse management 4.5 Billion 6.9 Billion

ARG 104

i illi BBEH
Information technology 1 Billion BEEB okons
it
S EMBELESDBHNR % 23 B Businesses in the Mainland
Production unit installation & design and maintenance 2.3 Billion Tﬂf&j H:ngr‘n

RN EREE R B E— FERADE R E R R HEERANEXERFELE RIS NATRE
The proportion of respondent enterprises using professional services provided by Hong Kong service providers and their
accumulated expenditures in the past year

BB EH Businesses in Hong Kong A EF Businesses in the Mainland

e Bl ARM
Unit: HKD Unit: RMB

- - Wk e/

S5t/ B RE 72.0% ZUHRBEREREE 49.7%

Accounting, finance and audit 15f& 1.5 Billion Logistics, parts sourcing and 5.8 & 580 Million
warehouse management
59.5% 85 /B RSBE 36.3%

R % Insurance Lo )
1.2 & 120 Million Accounting, finance and audit 0.9 & 90 Million

’«*@b’ﬁ\’«*@*ﬂ/ o HE =R =
THRBRAREE 59.2% =L S 31.7%
- . . . Production unit installation & . .
Logistics, parts sourcing and 9.4 {8 940 Million design and maintenance 1.5 & 150 Million
warehouse management
2= =7 R o o
> Eoﬂ*—lf{l 46.2 A) {% Bﬁ Insurance 28.6A3
nformation technology 1.2 & 120 Million 1.2 & 120 Million
MEERRHEME R 45.9% MEERRHEHME AR 28.3%
Loans and other financial e . Loans and other financial oo .
services 8.1 & 810 Million services 2.9 & 290 Million

ERNRR EBRAREBNBERCERERR HEERKEENABREVARERKRBEDALERS
Source: Report of Consultancy Study on the Operation and Contributions of Hong Kong-Invested Manufacturing Industry in Greater Bay Area, and the Development Strategies of
Transformation and Upgrading
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Hong Kong-invested manufacturing enterprises have helped the
PRD to accumulate wealth and facilitate modern development
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Greater Bay Area creates new development
opportunities for Hong Kong manufacturers
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Dr Dennis Ng urges Hong Kong-invested enterprises to accelerate
"transformation and upgrading" to meet the development needs in the GBA
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Entrusted by CMA, the year-long study was
conducted by the China Economic Research
Programme of Lingnan University and funded
by the BUD Fund of the Trade and Industry
Department. Representatives of 400 Hong Kong
manufacturers with factories in the 9 cities of the
Guangdong-Hong Kong-Macao Greater Bay Area
(GBA) were interviewed, and big-data mining was
conducted.

Hong Kong-invested manufacturing in the GBA on a
steady rise

Since Hong Kong manufacturers moved their production
lines to the PRD, they have brought a substantial amount of
capital to the region. The study showed that the number of
active Hong Kong-invested manufacturing enterprises in the
9 GBA cities over the past 5 years has steadily increased. In
2018, there were 21,345 registered enterprises with a total
registered capital of RMB 317.7 billion. The operating profit
of Hong Kong-invested enterprises also increased from RMB
45.1 billion in 2015 to RMB 54 billion in 2017.

Based on the survey findings and the data collected,
estimations were made about the operating performance
of Hong Kong-invested manufacturing enterprises in 9 GBA
cities from 2017 to 2018. It is reckoned that the amount of
investment is around HK$ 468.1 billion with a turnover of
around HK$ 900.3 billion. The taxes paid by these companies
amounted to approximately HK$ 28.1 billion.

Hong Kong-invested enterprises provide many
quality job opportunities, employing around 2.71 million
employees in 2018 alone. This has helped the region
accumulate technology and wealth, laying a solid foundation
for the manufacturing and service industries as well as for
infrastructure development.

The value of trans-boundary manufacturing is
underestimated

The report identified a significantly increased demand in
Hong Kong in the early years for trade-related professional
services such as finance, accounting, insurance and logistics
services to support Hong Kong-invested manufacturing
enterprises in the PRD, facilitating the transformation of
Hong Kong's economic structure. It is estimated the total
expenditure on various professional services by the Hong
Kong-invested manufacturing enterprises in PRD cities is still
amounted to around HK$ 29.6 billion. Thus, even with their
production bases far away from Hong Kong, these enterprises
maintain close ties with the Hong Kong economy and have
made a significant contribution to the development of the
local service industry.

Nearly 90% of respondent manufacturers established
their headquarters in Hong Kong, which are mainly in
charge of managing trade, sales and marketing operations
as well as overseeing the domestic and overseas markets
and manufacturing on the Mainland. Among these
activities,"production planning, management and control”
(44.3%), "purchasing production materials” (40.5%), “product
design” (40%) and “professional services and technology”
(29.5%) are the major areas of their work. It is worth noting
that all the interviewed manufacturers indicated they had no
intention of relocating their headquarters away from Hong
Kong, even in the face of increased costs and the uncertain
business environment of recent years.

Although the above-mentioned economic activities are
considered a crucial input in the production processes of the
manufacturing industry, these enterprises are classified as
trading companies rather than as part of the manufacturing
industry as defined by the Census and Statistics Department
of the Hong Kong government because their production lines
are not located in Hong Kong. Their employees and economic
value are also considered part of the service industry rather
than manufacturing in the calculation of Hong Kong's GDP.

BERR BREHEZEMAEAEMOITERE  BHE
FTEAAR

The report concludes that the Hong Kong government should
formulate a comprehensive and forward-looking industrial policy
to help the industry transform and upgrade
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Transformation and upgrading to embrace business
opportunities in the GBA

The report believes that the global industrial structure is
undergoing a new round of adjustments under the wave of “Industry
4.0", which coincides with the introduction of the GBA policy,
ushering in new opportunities for the industrial development
of the PRD. As indicated in the report, many manufacturers are
progressively upgrading by implementing measures that centre on
“promoting the development of high-end products and developing
new products” (64%), "enhancing product design” (55.3%),
“improving machine or system efficiency” (52.5%) and “"adopting
partial or full automation of production” (48.8%).

-
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A comprehensive industrial policy to unleash industry
potential

Although both Guangdong and Hong Kong have launched
various funding schemes to encourage R&D in manufacturing
enterprises, the report indicates that less than 15% of Hong Kong-
invested enterprises in the GBA have received funding from the
Mainland government, and only 7.5% companies have received
funding from the Hong Kong government. 86% of enterprises
believe that the lack of a comprehensive industrial policy is
hindering their business development in Hong Kong.

The research team has put forward a series of recommendations
to the authorities. In the Mainland, they hope that the government
could affirm the role of Hong Kong-invested manufacturing
enterprises in the international division of labour and the overall
development in the Mainland towards a new industrial era. They
recommend the establishment of a cross-regional government
management and coordination system as well as the creation of
institutions to coordinate development and cooperation within the
manufacturing industry in the GBA. They also suggest the need for
a system to promote cooperation among government, industry,

Hong Kong Entrepreneurs jul - aug 2020

Looking ahead to the coming 3 to 5 years, 21.3%
of the respondent enterprises plan to spend "HK$ 1
million to 5 million” on transformation and upgrading
or expansion, while 15.3% plan to spend "HK$ 50
million or more”. These reflect that most Hong Kong-
invested enterprises are actively responding to the
changes in the global business environment and
the needs of China's economic restructuring and
development.

BERSESTFRER=-RBLERSAERE
Be

Hong Kong-invested manufacturing industry

academia and research institutes in the region. They
encourage policy transparency and the simplification
of local taxes and administrative charges. The research
team also recommends introducing measures to reduce
the cost of loans and financing on the Mainland and
strengthening the protection of intellectual property
rights.

As for recommendations to the Hong Kong
government, the team proposes to set up a high-level,
cross-sectoral, dedicated department to promote
the development of both industry and technological
innovation. They also recommend a full review of the
funding mechanism and evaluation system of tertiary
education to recognise the contributions of scholars
who participate in applied research. The government
should make enterprises that operate with a “front shop,
back factory” model eligible for various industrial and
innovative subsidy schemes. The government should

provides many employment opportunities in the PRD



also provide support to Hong Kong businesses to explore and
develop the Mainland market and markets along the Belt and
Road.

Dr Dennis Ng, president of the CMA, stated that the
manufacturing industry does not receive the recognition
and support it deserves. He hopes that the Hong Kong
government will formulate a comprehensive and forward-
looking industrial policy that will strengthen support for
industry and unleash the full potential of the Hong Kong-
invested manufacturing industry. He also pointed out that
accelerating "transformation and upgrading” is the key to
cope with future industrial development in the GBA.

Professor Wei Xiangdong, director of the China
Economic Research Programme of Lingnan University, which
is responsible for the research, believes that the way the
government classifies Hong Kong-invested manufacturing
enterprises has resulted in an underestimation of their actual
scale and contribution. In fact, Hong Kong manufacturers
have been recognised by the global market for years for
their production efficiency and exceptional product quality.
The government should take the lead in promoting the
development of the manufacturing industry for the sake of
building a diversified economy.

EXHAEERBLEERRNERBEAY ——
A M IE e
Experts encourage Hong Kong manufacturers to
take advantage of the large domestic market in
the GBA

Co-ordination among the government, industry,
academia and research sectors to promote
development in the GBA

Dr Wang Chunxin, head of Policy and Economic Research
of Bank of China (Hong Kong), states that China has a fast-
growing advanced technology sector, and the GBA is an
important platform for promoting “re-industrialisation”. He
believes that the research capacity in Hong Kong is relatively
more mature than that in other cities in the region. The
commercialisation of research results will promote Hong
Kong-invested manufacturing industry, talent cultivation, and
the development of the GBA as a whole.

Dr Chow Man Kong, deputy director of the China
Economic Research Programme of Lingnan University,
believes that the Hong Kong-invested manufacturing industry
is closely interdependent with the development of the GBA.
"Manufacturing involves the transformation and application of
R&D achievements. If an international science and innovation
centre is to be developed in the GBA, the foundation must be
set in the manufacturing industry.”

Professor Francis Lui, former head of the Economics
Department of Hong Kong University of Science and
Technology and honorary director of the China Economic
Research Programme at Lingnan University, urged the Hong
Kong government and manufacturers to pay attention to
the trends of "de-globalisation”, and digital currencies,
and also the need to cultivate innovative talents during the
development of the GBA. He said that the development scale
of applied research is relatively small in Hong Kong; only a
few research results have been successfully commercialised.
In the future, the manufacturing industry needs to connect
itself with scientific research talents in the higher education
sector to transform more R&D results into actual applications.
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Profound expansion in the Bay Area market and
business opportunities after the epidemic

Professor He Junzhi, associate dean of Institute of
Guangdong-Hong Kong-Macau Development Studies and
the director of Centre for Studies of Hong Kong, Macao
and the Pearl River Delta at Sun Yat-sen University, pointed
out that there has been a major change in the operating
methods of Hong Kong-invested manufacturers. With the
shift from OEM production to both intelligent production and
brand development, the market no longer relies merely on
exports while engaging in export as well as domestic sales.
He believes the governments of Guangdong and Hong Kong
need to strengthen their support for industry and assist Hong
Kong enterprises in the development of the domestic market.

Dr Li Xiaoying, associate professor of the Institute of
Guangdong-Hong Kong-Macau Development Studies at
Sun Yat-sen University, considers that the integration of Hong
Kong-invested enterprises in the GBA market is important for
the integration of the region with the international market.
She hopes that both governments will strengthen connectivity
in terms of taxation, public services and patent services as
well as establish a set of open and transparent “Bay Area
standards” to further promote the participation of Hong Kong
manufacturers and production services into the development
of GBA.

Nicholas Kwan, director of research of the Hong Kong
Trade Development Council, observed that the global
economy has been severely affected by the COVID-19
pandemic and that the demand from the European and
American markets has decreased significantly. In contrast,
demand from Asia, the GBA in particular, has remained stable.
He suggested that manufacturers put more resources into
developing the domestic market and adapt to the Mainland's
tax system, sales channels, and e-commerce model as soon as
possible to seize opportunities in the GBA.
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Revaluing and respecting the importance of
industries

The study, experts and scholars affirm the economic
contributions of the Hong Kong-invested manufacturing
industry to Hong Kong and the PRD over the years. In the
face of the restructuring of the global value chain and new
opportunities brought about by the development of the
GBA, the Hong Kong government should re-think its practice
of providing "low-end support” to the Hong Kong-invested
manufacturing sector. Instead, the government should take
the lead in revaluing and showing renewed respect for the
importance of these industries to embrace the bright future of
Hong Kong industry. @®
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Overview of the figures of the Hong Kong-invested manufacturing industry in the GBA
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S &85 Hui Cheung Wing
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The Entrepreneur Inventor
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Inventors create new things, while entrepreneurs bring inventions

to the market. These roles have very different functions but are
interdependent. Hui Cheung Wing, the founder of A-Fontane,
has worked in the bedding industry for decades and is a rare
entrepreneur with an innovative mind and a believer in innovation.
With his persistence to improve the quality of sleep, he has
successfully created a bedding kingdom with unique technology
and products.
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A-Fontane's flagship store in Shenzhen covers an area of 2,000

square metres and is the largest of the brand's showrooms in the
Mainland
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DPM TEX , RAPEE OFBRT - BREHAEN
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The DPM Pro Pillow design features a central neck support pad
and raised side sections to provide support for both back and side
sleeping positions
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n 1973, Hui established Cheung Kee Pillow and Mattress

Company with HKD 50,000 in start-up capital. The
company produced handmade kapok pillows for department
stores mainly offering Chinese products. After identifying
development opportunities, he established the A-Fontane
brand in 1983, introducing European design and bedding
concepts to Hong Kong.

That same year, Hui used his creativity and experience
in producing bedding to invent the ECO®Quilted Cover,
providing an all-in-one bedspread, quilt cover and summer
quilt. The new product was instantly welcomed. Consequently,
the company’s sales volume doubled and A-Fontane became
well known in Hong Kong.

DIPLOME

DES INVENTIONS
GENEVE

wE
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While expanding the local market, Hui took advantage of
the Mainland's reforms and opening-up. In 1979, he set up the
first bedding factory in Shenzhen, and in 1984, he successfully
introduced the A-Fontane brand to the Mainland market.

"At that time, bedding products with European and
American designs were very popular. There was a saying that
'People without A-Fontane at home are hard-pressed to find a
spouse’” Hui said, laughing.

To date, A-Fontane's sales in the Mainland account for
more than 70% of the company’s overall sales. There are
nearly 400 stores covering every major city in Guangdong and
southern China. The business has been gradually expanding
to the rest of the country.

DPM MBS HIBER1E , &RIE T
BARBREREEE

The DPM Point-to-Point mattress won the
2015 International Exhibition of Inventions of
Geneva Gold Medal
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Local pioneer of bedding products
Apart from being the boss, Hui is a true inventor.

He explained, “In the past, pillows had a uniform size.
But we all have different head, neck, and shoulder sizes.
Therefore, we invented the Pro Pillow in the 1990s. Its design
featured a central neck support pad and raised side sections.
It was the first of its kind. The innovative design provided
support for both back and side sleeping positions. It perfectly
fitted the neck and spine and greatly improved the quality of
sleep.”

Hui is convinced that even a small change can make a
big improvement to a product, allowing customers to enjoy a
different, high-quality sleep experience.



In 2000, A-Fontane and Hong Kong Productivity Council
jointly developed the world's first Sleepcare Pillow System to
customise pillows according to the dimensions of one's head
and neck. Such technological innovation is what has enabled
A-Fontane to gradually establish its professional and distinctive
brand image.

For more than 40 years, Hui has led A-Fontane to develop
and launch numerous products. Besides the ECO®Quilted Cover,
the company has invented the ECO®Sleepack, Couple Fit Duvet,
ECO®Quilt and Digital Printing Wedding Bedding. They have all
been recognised as pioneering products in the bedding industry
and have earned A-Fontane a loyal customer base.

“Last year, we partnered with a large chain store. Customers
could redeem a Smart Quilt from A-Fontane at a discounted price
with certain numbers of stamps. The response was overwhelming
and all the stock was sold out at once. Even if customers had to
wait 3 months before the products were available, they were still
vying for the redemption. In total, over 400,000 sets were sold!”
Hui always smiles with pride when talking about customers' love
and support for his products.

DPM "EH KT ) ORNBERHIREBSHERFOZ NRFDEH
HiEHE

The multiple units of different firmness levels of the DPM Point-to-Point
mattress can be accurately adjusted according to the customer's pressure
distribution when sleeping

Targeting the upper middle class with high-tech
mattresses

If every inventor has a dream, Hui's dream is to devise
bedding products that improve everyone's sleep quality.
Hui's 50 years as a pillow manufacturer have earned him
recognition as the master of the industry. However, one
unattained goal was to achieve breakthroughs in the
invention of mattresses.

In 2014, this dream came true. Hui had successfully
invented the Point-to-Point mattress. Hui's patented
technology allows for quickly detecting the pressure
distribution of the body when sleeping. The mattress is
configured to the customer’s height, weight and sleeping
posture with diversified firmness levels. With this design,
Hui developed a new brand, Dr Pillow & Mattress (DPM),
and targeted the Point-to-Point design at Hong Kong's
upper-middle class market.

"We spend one third of our lives asleep, but most of
us don't have a deep understanding of bedding. In fact,
a human body has three major fulcrums when sleeping,
which are the shoulders, lower back and hips, and they
all require different levels of support. For instance, the
lower back needs enhanced strength for support, while
the shoulders and hips should be decompressed. But you
can see, mattresses available on the market only offer one
single level of firmness, which can't provide support to
meet the needs of different body parts,” Hui explained.
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“The DPM Point-to-Point mattress provides different
firmness levels, which are configured to provide support
under the three major fulcrums, according to the customer’s
pressure distribution when sleeping. Different mattress
configurations can also achieve different firmness levels
between the left and right sides to meet the different needs of
couples.”

Hui described the Point-to-Point mattress as one of his
proudest inventions in recent years. The product has won
various international awards, including the 2015 International
Exhibition of Inventions of Geneva Gold Medal and the 2016
Red Dot Award for Product Design. The Point-to-Point design
has obtained patents in nearly 60 regions around the world.
This design has revolutionised the mattress industry.

"It seems quite straightforward for us to explain the
design. However, the number of mattress units, size and
combination of materials require precise calculations.
We also need to develop corresponding sensing systems
and software. The course of development is definitely
challenging.”

Hui bluntly stated that the Point-to-Point mattress
technology is a brainchild that has cost about HKD 50 million
over the years: "| started to develop mattresses as early as 30
years ago and had spent nearly HKD 500,000 to purchase two
body pressure sensors from Germany. Back then, | could buy
an apartment in the city with that amount of money!”
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Hui revealed that the company will focus

on developing children’s mattresses and
enhancing its online business

Exploring the children’s mattress market

Hui, who is now in his early 70s, still has many new
ideas, especially when it comes to his company's future
development. He said that the children’s mattresses represent
his primary future market. In the coming few months, the
company will launch its Growth Fit mattress for children and
teenagers aged 5 to 18 years.

"The body shape of adults would hardly change. On the
contrary, the height, body shape and pressure distribution
of children keep changing with age. The multiple units of
different firmness of Point-to-Point mattresses can be adjusted
accordingly. The unique mattress configuration provides a
customised design even after 5 to 10 years.”



The children’s mattress market not only gives the
company a new direction but also endows it with a new
mission. Hui has always hoped to protect the health of the
younger generation with advanced mattress technology. “The
spinal health of children has received more attention in recent
years. A Point-to-Point mattress can support a child’s lower
back and relieve pressure on their shoulders and hips, which
helps to reduce the risk of developing spinal disorders, such
as scoliosis.” He also indicated that the company is planning
to strengthen after-sales service by introducing free home
maintenance service to increase parents’ confidence in the
products.

Diversified developments in embracing the latest
market trends

Hui revealed that due to the COVID-19 pandemic,
business has decreased by more than 30% in the past few
months. However, the epidemic has sped up the development
of online business. “In the past, our attitude towards online
business was relatively conservative. We held the first
warehouse sale on the A-Fontane website and the responses
far exceeded our expectations. The business volume of the
warehouse sale for 10 days alone was equivalent to the sum
of online sales for the past two or three years! As such, we
will invest more resources to develop the online business in
the future, hoping that online sales can account for half of the
company's overall sales in the next 3 to 5 years.”

Hui also believes that the industry should catch up with
the e-commerce trend as soon as possible. Connecting online
consumption with offline businesses can definitely improve
the company’s competitiveness.

GLENCRAFT

MATTRESSES - SINCE 1843

HEBPARINBAE 200 FRLHDRBEZMAKE DA
Glencraft

A-Fontane will introduce Glencraft, a 200-year-old British royal mattress
brand

M5 EE T @ Finlayson » DItBVE R AR ERNFEEAMIS
Finlayson, a brand under A-Fontane, focuses on the youth market with
a Scandinavian and minimalist design

As the A-Fontane brand matured, in 2011, Hui introduced
the More Than Silk™ Collection, made with pure tree fibre
from Austria. Then in 2017, he introduced the Finnish
household lifestyle brand with a 200-year history, Finlayson, to
diversify his business portfolio. Hui also said that the company
will introduce the British royal mattress brand, Glencraft, to
further expand the high-end market.

Hui's love for innovation can also be seen in his love for
horses. As a horse owner, he expressed his strong belief in the
science of sleep by naming his favourite horses Go Ballistic,
Golden Sleep and Pillowin. With his perseverance, Hui's mind
never stops thinking, hoping to unlock more secrets to help
people sleep well and sleep right. @®
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New Patent System
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Tailoring for Direct Patenting BE &R X ZFIHBEESETE

Effective from 19 Dec 2019, the new patent system in Hong Kong
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* offers a direct filing route for seeking c HREBASRKREEFNREMRM
standard patent protection in Hong Kong —REERIXBBENER

* refines the pre-existing short-term patent °c BLBEEMEHERGIENIERE
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Activity Snapshot
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ﬁ Employees’ Rights
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The Employment Ordinance is applicable to all employees*, whether they are designated as full-time,

part-time, casual, substitute or temporary employees.

* iEMITEBARNE T A LFRIM Except for those to whom the Employment Ordinance does not apply
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All  employees covered by the
Employment Ordinance, whether
full-time or part-time and irrespective
of their hours of work, are entitled to
basic protection under the Ordinance
e.g. payment of wages, restrictions on
wage deductions and the granting of
statutory holidays, etc.

AR E RS TRAEEHN " EMEmREeEER, B
TIEELES — BITEMISE, TIH -

Please refer to the publications “A Cencise Guide to the E
Employment Ordinance” and “Part-time Employment —

Know More About Labour Legislation” available on the

Labour Department’s website. www.labour.gov.hk
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An employee who has been employed
continuously by the same employer for
4 weeks or more, with at least
|8 hours worked in each week is
regarded as being employed under a
continuous contract. They are entitled
to further benefits such as rest days,
pay for statutory holidays, paid annual
leave, sickness allowance, maternity
protection, paternity leave, severance
payment and long service payment, etc.
EFAG
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Labour Department
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