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n July, the novel coronavirus pandemic

ran rampant again in Hong Kong. The
number of infection cases has hit record
highs, deterring the city’s anti-pandemic
work, which started lagging instead of
taking the leading position. Though
the decline in the second-quarter
GDP was marginally lower than that of
Q1, the third wave of the coronavirus
outbreak has disrupted the plans of
economic recovery. It is foreseen that
the economy in the third quarter would
face even greater pressure. Although
the supporting measures, such as the
"Employment Support Scheme”, help
prevent the unemployment rate from
surging tremendously, the prolonged
pandemic situation may end up leading
to the reduction of the marginal benefits
and over-exhaustion of the treasury
resources.

In such a critical period, Hong
Kong is being supported by the Central
Government to implement the Universal
Community Testing Programme (UCTP).
Similar testing measures have already
been launched in the Mainland, South
Korea and Germany, among others,
which has proved large-scale testing can
break the chain of transmission rapidly.
If Hong Kong citizens could participate
in this programme actively, it is believed
that the prolonged pandemic situation
will come to an end sooner and SMEs
can resume their business operations
earlier. Regardless of the number of
participants of UCTP, it is a valuable
experience and we will become more
capable of addressing the challenges
that may be brought on by the volatile
pandemic situation.

Using scientific and accurate
measures is important for fighting the
pandemic. The conventional broad-
brush approach to preventing the
spread of the coronavirus may not be
the best strategy, which even makes
people more vulnerable to the "anti-
pandemic fatigue” and destroys the
outcome. On the contrary, striking a
balance between tension and relaxation
may be more suitable to the new
norm of coexistence between humans
and the coronavirus. A university in
Germany has conducted an experiment
earlier to test the risks of holding large-
scale events during the pandemic and
explore better event management
strategies. The research data would help
decision-makers estimate and control
the risks triggered after resuming
normal routines in the community.

Frankly speaking, Hong Kong has
been adapting her anti-pandemic
work to changing circumstances. For
example, the first and second waves
of outbreak were largely attributed
to imported cases, therefore, entry
restrictions for inbound travelers was
of utmost significance. When it comes
to the third wave, the Government
has imposed the most stringent social
distancing measures to stop further
community outbreaks. In tackling the
latest wave, the Government has relaxed
some of the social distancing rules even
the figure of infection cases has not
yet dropped to zero, which is different
from what had been done to address
the previous waves. | believe that such a
strategy takes into account the situation
of businesses, and embodies how the
Government pushes economic recovery.

Currently, most countries all over
the world strive to strike a balance
between imposing stringent anti-
pandemic measures and recovering
economy as early as possible. Although
the pace of recovery has lagged behind,
we can leverage this opportunity to

invoke the experience and even the
lessons encountered by other countries
in reopening the economy, taking a
devious route to devise a series of more
effective and comprehensive systems to
foster community recovery. For example,
with reference to the "emergency
brake” set up by Germany and South
Korea, Hong Kong can also devise a
pandemic-control mechanism which
is more systematic and transparent,
and has a higher flexibility in loosening
and tightening the related measures.
Through formulating pandemic-
control benchmarks and contingency
measures, the business sector and the
general public can also make better
preparations in advance.

As the pandemic situation has
been under control, it is believed that
Hong Kong “Health Code"” can be
launched shortly and it could help the
Government and other places to discuss
travel bubbles and gradual relaxation
of restrictions on entry and exit. When
Hong Kong opens access for visitors,
we can learn from Macau and Mainland
concerning the implementation of the
mutual recognition of “"Health Code”
and the risk management for reception
of visitors. If more preparations are
carried out in advance, tourists would
feel more at ease when arriving in Hong
Kong.

As we move to the next phase of
our coronavirus fight, “staying cautious
and maintaining a balance between
rigour and flexibility” is a pragmatic
approach to restarting Hong Kong
economy. @@

LQEIE T Dr Dennis W P NG 88S MH
& £ President
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Selzmg New Business Opportunltles under COVI.D 19
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As the COVID-19 pandemic continues, businesses are gradually adapting themselves to the new
normal, exploring new business possibilities and strategies to carry them through the pandemic.
A survey conducted by CMA and Hong Kong Brand Development Council (HKBDC) revealed
that businesses in Hong Kong are starting to see the future in a more positive light and are taking
progressive measures to maintain their development momentum. In this issue of Hong Kong
Entrepreneurs, we explain the results of the survey and invite several companies to share their
approaches to staying motivated during the pandemic.
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businesses have taken under the pandemic
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Hong Kong Brand Development Council
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Simon Wong, Chairman of HKBDC
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Dr Edward Chan, Chairman of German Pool and Vice President of CMA
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The pandemic is a test of whether a company will take initiative towards product

development. When a company views the future negatively and does not adjust its
strategies timely, it will inevitably be defeated.

ZIEHE  BHERGELEH AE-RIBHBEESD
German Pool captured a significant market share of pandemic-
prevention products at the early stage of the pandemic
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THRREARRBESEERE
Dr Ellis Wong, CEO of Kiu Fung Hong and CMA General Committee Member
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Every business must adapt to the new normal, develop different strategies
for the pandemic situation and steer its brand in the right direction.
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b-MOLA ZRF/HAHEAKN NCCO R FIL KM -
ZEEF

b-MOLA adopts a patented technology called Nano Confined Catalytic
Oxidation
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nitially conducted in June, the "Hong Kong Brands: The

Road to Relaunch Survey” interviewed 110 enterprises
with self-owned brands on their business strategies and the
support they need amidst the pandemic. In view of the third
wave of COVID-19 infections, HKBDC conducted a follow-up
survey in August with these companies to see if their business
confidence had changed.

Business confidence is gradually building

The pandemic has impacted almost all industries. Nearly
83% of the companies surveyed experienced a business
decline in the first 5 months of this year; the most common
decline rate ranged from 30% to 50%, while only a few (3
companies) recorded positive growth. However, many of the
companies indicated that they are not pessimistic about the
future. In the June survey, 56.4% of the respondents reported
a neutral view about their brand outlook in the second half of
2020, and they were somewhat positive about their prospects
for 2021; moreover, 47.3% of the responding companies were
either optimistic or cautiously optimistic about their business
outlook for next year.

ERESREZSEXEINER
The entire retail sector is facing a tremendous setback from COVID-19
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The follow-up survey in August, which was conducted
after the third wave of COVID-19 infections, used a 5-point
scale to measure business confidence. The survey revealed
an increasing trend in business confidence, with 50.9% and
22.7% of responding companies expressing neutral and
cautiously optimistic outlooks for the remainder of the year
(August-December), respectively, while 2.7% were optimistic.
Of all the responding companies, 47.3%, 36.4% and 6.4%
held neutral, cautiously optimistic and optimistic views about
their business prospects in 2021, respectively. The percentage
of those with negative attitudes about the future fell from
12.7% in June survey to 10% in the August survey.




Comparing the results of the June and August surveys
regarding business prospects for the second half of 2020
and for 2021, the weighted scores (ranging from 5 points for
"optimistic” to 1 point for "extremely pessimistic”) dropped
slightly from 3.05 and 3.39 in June to 2.98 and 3.37 in August,
respectively. Although these results indicated that a small
number of companies have become more cautious under
the pandemic situation, most of the responding companies
showed no significant change in their views on their business
prospects.

A greater emphasis on brand development during
the pandemic

According to the survey, the majority of the responding
companies (72%) put cost-cutting measures in place to offset
business losses. At the same time, many of the companies
adopted proactive strategies to maintain momentum in
terms of business development during the pandemic. The
companies noted that brand value is more important than
ever in the face of such adversity, with 91.8% of companies
believing that the identity of a "Hong Kong Brand” would
increase their business competitiveness. Similarly, 27.3% and
62.7% of the responding companies planned to invest further
or at least maintain their investments in branding in the
coming year.
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Hong Kong Brand Development Council
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Raymond Young, CEO of HKBDC

Simon Wong, Chairman of HKBDC, believes these
findings are encouraging. Even in this extremely difficult
period, Hong Kong companies are retaining a strong
stance on brand development, demonstrating even greater
determination, passion and investments to enhance their
competitiveness.

Regarding the US government cancelling Hong Kong's
special status and demanding that Hong Kong may no longer
label their products as “Made in Hong Kong”, Raymond
Young, CEO of HKBDC, believes that the Hong Kong
government and local industries must enhance the promotion
of "Hong Kong Brands” to highlight Hong Kong's competitive
edge. This not only protects the international reputation of
Hong Kong but also uplifts the “Country-of-Origin Effect” of
Hong Kong brands, allowing them to withstand the risks of
the volatile global environment.

Based on the survey results, CMA has compiled the
strategies of five companies to innovate and pivot their
businesses during these unprecedented times.
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German Pool: Explore new markets by enhancing
product development

German Pool, a kitchen and bathroom cabinetry and
household appliances firm, was experiencing a decline in
orders during the pandemic, with sales down 10%. However,
instead of slowing down its development, German Pool sped
up the pace to capture a significant market share of sanitising
home appliance.

Dr Edward Chan, Chairman of German Pool and Vice
President of CMA, says that the current situation is very similar
to the 2003 SARS pandemic. The public is less willing to go
out, and consumer sentiment has been affected. Chan states:
"However, the pandemic also creates business opportunities.
Learning from SARS, we are aware that timing is everything.
We must adjust our business strategy within the shortest
timeframe and enhance our product development. Otherwise,
we will miss these opportunities.”

BES
Market demand of disinfectant product has emerged due to the
heightened public awareness of personal hygiene

FNHEERHRS HERRHBEFRNEEME
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When the factory on the Mainland resumed its operations
at the end of February, German Pool ramped up its research
and development (R&D) of sterilisation and purification,
including personal and car air purifiers. The launch of these
products was well received by the public. With an increase
in cooking at home, there was a demand surge for kitchen
appliances of double or triple the normal sales volume. This
offset the losses incurred from delays in major construction
projects.

Dr Chan points out that the pandemic has heightened
public awareness of personal hygiene; it is expected that the
need for home appliances with disinfection and sterilisation
features will remain even after the pandemic ends. In the
future, German Pool will continue investing in R&D and
promotion to achieve product diversification.



Kiu Fung Hong: Flexible branding strategies and a
focus on social responsibility

Kiu Fung Hong specialises in the wholesale of its own label
snacks as well as product agents for foreign confectioneries. ==
Dr Ellis Wong, CEO of Kiu Fung Hong and CMA General
Committee Member, stated that under social distancing
restrictions, the market has been quiet, and retail performance
has been significantly affected. At the peak of the third wave
of COVID-19, business turnover dropped by 30%. Kiu Fung
Hong adjusted its business strategies and put more focus on
developing mass-appeal brands to get through these difficult
times.

With the double blow of the pandemic and the subsequent
economic recession, Ellis notes that public consumer sentiment
is low and that “consumers are less likely to try new, unique
and costly products”. Thus, Ellis has decided to introduce more
products with value-for-money price and larger-sized package
to meet the needs of the market.

Despite the pandemic’s negative effect on the business,
Kiu Fung Hong never reduced its investment in social services.
At the beginning of the year, Hong Kong experienced a mask
shortage and Ellis, who bought tens of thousands of masks
from Japan and donated them, together with other anti-
epidemic supplies and snacks, to six public hospitals, asserts
that, “Our business success is from society, and we should give
back to society when there is a social crisis”. Ellis believes that

participating in charitable activities has a positive impact on
brand image. Thus, actions fulfilling social responsibility will
continue to become a major focus in the company's long-term

EEBOSNHENERRZE
SBINIER
Dr Ellis Wong (first from the left) had donated masks to public hospitals
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development strategy.
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Jack Pong, Assistant Manager of Yuet Wo Sauce and Preserved Fruits Limited
SREBEBRIRKMPAERIBEEN T
B—E58 DBRBITRERES DHRER -

The pandemic has taught us not to put our eggs in one basket.
We must diversify our businesses to minimise the risks.

Yuet Wo: Speeding up business transition to diversify
its business portfolio

However, the company took this setback as an
opportunity to speed up the business transformation
towards retail and online business, finding a way out of the
COVID-19 quagmire.

The COVID-19 pandemic has not only hit the catering
industry hard but has also affected food and seasoning supply.
Established in 1945, Yuet Wo Sauce and Preserved Fruits
Limited specialises in the upper-to-midstream supply chain of
the seasoning industry. The majority of its products are sold to
chain eateries, restaurants and hotels. Hit hard by the pandemic,
the company's sales turnover dropped by 30%.

Jack Pong, Assistant Manager of Yuet Wo, has indicated
that the demand for catering services has reached a
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BRET  RAONBRETRECHER
Yuet Wo has enhanced its promotions on social media platforms under
pandemic

S1F SoMBIER -

In addition to increasing investments in the local market, the company will

ELUEBXBERATESEEERET
Dr Cathy Jim, Director of RHT Industries Limited

(RSB MERSIR - HAMSNREEZINEHK

saturation level in recent years. Therefore, the company
has been promoting its own brand and developing a retail
business, launching its online store and placing its products
on various shopping platforms. With the rising trend of at-
home dining and online shopping amid the pandemic, Yuet
Wo has enhanced its promotions on social media platforms
to increase its brand awareness among younger consumer
groups. Yuet Wo has also refurbished its store and expanded
its product portfolio by introducing more local agricultural
products and foods.

The new strategy has led to a 10%-20% rise in the
company's retail business, and there has been an increase
in orders from various online shopping platforms, “Before
COVID-19, the retail business only took up to 20% of our
revenue. In the future, we are aiming for a 50:50 ratio between
our wholesale and retail businesses to achieve more balanced
development”.

partner with overseas experts to promote the brand on an international level. \ 2

b-MOLA: Investing in brand development to build
awareness amidst the pandemic

As the epidemic is unpredictable, public awareness of
health and hygiene remains high, and the prospect of health-
related products and services is positive. RHT Industries
Ltd, a company specialising in environmental technology
development and air purifier manufacturing, recorded a 2.5-
time increase in sales volume for its self-developed air purifier
brand, b-MOLA, in February alone. In the future, the company
will increase its resources for brand promotion to let more
customers know about Hong Kong's R&D capability.

b-MOLA adopted home-grown R&D achievement,
namely Nano Confined Catalytic Oxidation, NCCO. Dr Cathy
Jim, Director of RHT, says that the biggest challenge in
establishing the brand is the lack of market recognition and
competition from international brands, “Customers tend to
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have a higher acceptance rate for internationally recognised
brands, even if their products have no unique feature.” On
the contrary, local brands have to be innovative and develop
ground-breaking products. Otherwise, they can only compete
for the remaining market share left from major brands.

Dr Jim affirms that the pandemic has not affected
b-MOLA's brand deployment. In the coming year, b-MOLA
will invest around HKD 6-8 million in marketing projects and
expand its distribution channels overseas. The company will
also partner with overseas experts from renowned universities
to introduce advanced technologies to Hong Kong to
strengthen product performance while enhancing the brand's
international reputation.
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Jeffery Chu, Founder and Director of You Find

DREXRITGHREE - HEHHZE
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When a Hong Kong business builds a solid digital infrastructure and employs

proper digital marketing strategies, it can expand from the local market to the Greater

Bay Area and even the world.

You Find: Help the industry to succeed with
digitalisation

IT services are another promising industry during the
pandemic. Jeffery Chu, Founder and Director of the local
digital marketing consultant agency, You Find, has pointed out
that enterprises are increasingly determined to realise digital
transformation, as there is no sign that the current epidemic
will die out soon. Therefore, the company will enhance its
digitalisation services to help its client seizing this new wave
of business opportunities.

Jeffery underscores how the pandemic has altered the
public's habit of using digital services, "From companies
enhancing their IT infrastructure in order to develop remote
business to customers getting used to online shopping, we
are in the era of 'living online”. While many companies have
adapted their business models under the pandemic, their
attitude towards digitalisation has changed from observation
to actual implementation. Some companies with good
insights into future development are willing to invest in online
branding even though their businesses have been negatively
affected by the pandemic.
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The trend of digital transformation has made a great impact on the
operation pattern of every industry
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Jeffery estimates that the trend of digital transformation
will bring significant changes to the operation pattern of
every industry, and the need for digital marketing services
will definitely increase. He explains, “Take the retail industry,
for instance. The future trend could be to adopt a mixed
model, establishing an online store to lay a foundation and
then opening a physical store”. For this reason, You Find will
enhance its digital strategy consulting services, including
online branding and brand reputation management, to cater
to the needs of various industries.

Embracing the new world under COVID-19, all of these
companies reacted well, proving that the crisis can open
up new opportunities. With determination, businesses must
understand their own market position and develop timely
solutions and strategies to ensure they can survive through
the pandemic. @®
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Major findings of “Hong Kong Brands: The Road to Relaunch Survey”

HRBERAIKNEE

Responding companies’ view on future outlook for its brand
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Hong Kong companies’ business strategies amid the pandemic
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Cost-cutting measure
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HRESERE / 28
Arranging flexible working hours 57.3%
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Introducing contactless business _ 37.3%
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Cutting prices to boost sales 55.5%
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Restructuring and transformation

e I -
Developing online business
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Developing new products and services
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Strategic plans of brand development in the coming year

BltREBRERER 51.8%

Optimising branding strategies
B BEED/RH

Enhancing products/ services
@RI~ B

Brand innovation 40.0%
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Improving brand image
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Strengthening customer relationship
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Fulfilling social responsibility
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Brand promotion
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Market diversification
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Digital transformation

33.6%

84.5%

82.7%

90.0%

0% 20% 40% 60%
RABBIEKFENRE

Strategic plans for digital transformation

Establishing online shopping or e-commerce channels
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Automation of production/ operation
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Digital marketing
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Implementing online and off-line integration
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Digital customer experience/ service
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Big data analytics
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Introducing electronic payment devices

Tin / R ELEEBRR

Implementation of cloud/ online management system
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Implementation of enterprise resource planning (ERP) system e
migez

Cyber Security
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Eva Chan on Building a Smart City with Integrity and Trust
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While the internet has opened the door to smart cities, a system with

integrity and trust is the engine that promotes their development.
Eva Chan, the Founder of Certizen Limited, is a pioneer in network
security. Her company provides e-Cert security to the online identities of
government and industry. Over the years, she has dedicated herself to
ensuring network security and promoting the development of Hong Kong
as a smart city.
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Eva N8RRI W@ EB
BRANEFT A

Eva introduces how the public can electronically sign legal documents
through Certizen's service
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Eva has cultivated her interest in high school on
information technology related subjects, which
inspires her to pursue a degree in Computer Science at
the University of Paisley in the United Kingdom. During
her time working in the largest telecommunications
company in Hong Kong back in the 90s, with the
experiences in network construction and sales support,
she contributed to the introduction and promotion
of high-quality telecommunication infrastructure
and services to the Mainland market. After her early
success in the telecommunication industry, using her
experience and market expertise, Eva helped a local
telecommunication company to successfully launch the
"1 Card, 2 Numbers" campaign, as the pioneer of the
cross border mobile services in the industry.

Eva (5) RE-BPEERED
BEED  QSBERAUTBESK
SEEHRGAM (P) RUBIIR
BREE (£) NBBLEBHER
¥

Eva (right) introduced the online cross-
border integrity trading platform to
Mrs Carrie Lam (middle), the Chief
Executive of the HKSAR, and Mr Paul
Chan (left), the Financial Secretary, at
the 1st China International Import Expo

SARS as a turning point for new business direction

"My mother was admitted to the hospital in 2003,” Eva
remembered. "After | returned to Hong Kong, | was unable
to travel to Shanghai to chair business operations due
to the SARS outbreak. Although the internet was already
a popular means of communication by that time, our
customers still required us to sign contracts in person due
to security concerns. The situation was very inconvenient.”

After SARS, it occurred to Eva that e-commerce
development would remain stagnant without a sound
network integrity system even with the support of internet
technologies. By establishing a comprehensive cyber
security service, it became possible to help increase
the confidence of enterprises regarding their online
businesses, thus truly opening cross-border e-commerce
cooperation.
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With years of experience in the Mainland market, Eva seized
the opportunities presented by the growing needs of domestic
telecom. In 1999, she established E-Mice Solutions Limited in
Shanghai, providing customer relationship management solutions
for renowned telecom companies.

"At that time, the application of telecom technology wasn't yet
popular, and customers often called customer service centres just
because they didn't know how to use their mobiles,” Eva says. “In
order to solve customers’ problems, customer service specialists
used our self-developed intranet system to look for operation
instructions of various mobile phones in real time. The relevant
technologies were widely used throughout the country.”

The company's scale expanded rapidly and the turnover
reaching more than RMB100 million.

@'t T I



Since then, Eva has been actively involved in the internet
security industry. In 2007, her company defeated a number
of competitors and was awarded the bid to operate Hong
Kong Post e-Cert service, providing comprehensive e-Cert
services with public key infrastructure (PKI) that integrated
with blockchain technology to achieve online identification,
electronic signature and information encryption. It allows
individuals and businesses to conduct electronic transactions
in an authentic, safe and secure environment. This was
an important cornerstone for the security of Hong Kong's
e-commerce.

“Identity authentication will be conducted while citizens
and business users submit their applications in a post
office. e-Certificates will be issued to successful subscribers
for processing online transactions.” To complement the
company's brand-new business, Eva changed its name to
Certizen Limited, thus highlighting the mission of “certify
citizen”.

In recent years, Eva has been actively providing network
security solutions to the financial and securities industries. In
2015, she led her company to develop electronic certificates
system for digital signatures for e-cheques, which allows the
local banks to use electronic certificates to comprehensively
verify their customers’ identities. The service provides a
legally recognised electronic signature which is crucial for the
e-Cheque payment to ensure the authenticity of e-cheques.
For this innovative fin-tech solution, Eva and her team won
the Best Business Solution (Product & Service) Silver Award
at the 2016 Hong Kong Information and Communications
Technology Awards.

2018 F » Certizen (A MBS ECPWHBRIT " REBE ]
ERERMITG

In 2018, Certizen, CMA and other co-organisers held the Greater Bay
Area elD Forum

Certizen 8B 2016 SBENRBARNRRREBRELRE (E
RRERH%H) RE

Certizen received the Best Business Solution (Product & Service) Silver
Award at the 2016 Hong Kong Information and Communications
Technology Awards

Promoting Greater Bay Area connectivity

Other than promoting local electronic development, Eva
has also been actively taking part in the mutual recognition
of cross-border electronic signature certificates over the
years. In 2016, Certizen reached a cooperation agreement
with eIDLINK, the identity service operator of the Ministry of
Public Security on the Mainland, to jointly promote mutual
recognition of electronic identities between the Mainland and
Hong Kong. It paved the way for cross-border e-commerce
between Hong Kong and the Mainland by solving online
trust problems. At present, the service has been applied to
the securities industry and helped reach business in a non-
face-to-face way, and it will be extended to the insurance and
telemedicine industries in the future.

“Currently, Hong Kong companies can authenticate
the identities of Mainland citizens using the Ministry of
Public Security's online citizen identification system, which
incorporates the latest biometrics and elD technology.
Meanwhile, Mainland residents can follow a few simple steps
on the Hong Kong Post Certification Authority official website
to verify the identities of Hong Kong companies. This allows
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both Mainland and Hong Kong companies to safely conduct
electronic transactions, thus facilitating the cross-border flow
of logistics, capital and information.”

With the continuous development of the Guangdong-
Hong Kong-Macao Greater Bay Area, Eva believes that e-Cert
will help enterprises in Guangdong, Hong Kong and the
international trade and logistics industries save costs and time
while limiting the risks of cross-border trade. Ultimately, e-Cert
can further promote the development of e-commerce and
cross-border trade.

T

Certizen BB B2 MMM BRI B
EEMUHE  BERISBEZNEER
RABRRO)SEERTEFNEABNE
3

The Smart Banking Way Forward Luncheon
was organised by the Smart City Consortium
and sponsored by Certizen. Organisers
invited Mr Norman Chan, Former Director
of the Hong Kong Monetary Authority, to
introduce the application and expansion of
smart banking
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“The Mainland and Hong Kong signed a supplementary
agreement on the CEPA in 2008. Guangdong province is
considered to be a pilot implementation district for the mutual
recognition of electronic signature certificates between
Guangdong and Hong Kong. In addition to seizing numerous
opportunities in the Greater Bay Area, Hong Kong can achieve
mutual connectivity with the Mainland to serve as a ‘super
connector’, encouraging cross-border e-commence between
the Mainland, Belt and Road countries and regions.”

Exploring the business opportunities of a trusted
platform during the pandemic

At the beginning of the year, Hong Kong restricted the
flow of people across the border in response to the pandemic
once again after the SARS outbreak, making it impossible for
many Hong Kong business people to travel to the Mainland
for work. Eva believes that the epidemic has highlighted
the importance of the mutual recognition of cross-border
electronic signature certificates. It is hoped that the
governments of Guangdong and Hong Kong will encourage
enterprises in the two regions to perform electronic business
transactions, which will help to ensure normal cross-border
business activities during the pandemic.

Due to the impacts of COVID-19 and the Sino-US trade
dispute, many Hong Kong companies have decided to
expand their domestic sales and shift their business foci
to Hong Kong and neighbouring markets. To cope with
this development, Eva, as Convenor of CMA Information
Technology and E-commerce Industrial Committee, recently
led her team to partner with the CMA e-Warehouse project.



By introducing the FPS payment system of the Hong Kong
Monetary Authority, the team will launch a brand new mobile
software programme called Hong Kong Trusted Merchants
Platform, hoping to provide online sales support services,
such as a mobile shopping platform and online payment
infrastructure for CMA members and the industry. This will
help the industry improve its online business performances
and explore e-commerce opportunities.

"There is a complaint channel in the platform. Identity
verification is necessary for all merchants to ensure every
consumer can enjoy a relieved and reliable shopping
experience. This can also enhance their confidence with
online shopping.”

"With the continuous growth of e-commerce, the online
fraud problem has become more and more serious. In this
context, electronic identity authentication technology plays an
important role in improving the security of online transactions.
This can effectively combat online fraud and protects the
rights of both the merchants and consumers”, Eva says.
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Eva (front row, third from the left) was invited to attend the 22nd
Beijing-Hong Kong Economic Cooperation Symposium and signed
the Beijing-Hong Kong Non Face-to-Face e-Contract Cooperation
Memorandum
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Develop a smart city with network security

In recent years, the development of smart cities around the
world has been in full swing. The HKSAR government has also
formulated a smart city blueprint for Hong Kong, hoping to use
innovative technologies to promote sustainable development.
However, concerns over personal privacy and security have
posed a challenge to the development of smart cities. Eva
agrees that the network integrity system is a vital cornerstone
for building a smart city. In fact, Hong Kong has already
established a solid foundation of electronic identification,
and the government is about to launch iAM Smart (formerly
known as Electronic Identity; elD) at the end of the year. This
will allow the public to access various electronic government
and business services in a more simple and secure way. It is
believed that the initiative will facilitate the development of
smart city in Hong Kong.

Aside from work, Eva has also served in various public
roles, including as the Vice Chairperson of the elD Committee
for Smart City Consortium and the Chairperson of Hong Kong
Public Key Infrastructure Forum.

“In the future, my team and | will continue to adhere
to the concept of 'building an integrity system to develop
a harmonious society’, hoping to establish a smart city
with integrity through our professional electronic identity
certification services.” @®
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New Patent System
1 5 F &l E

Tailoring for Direct Patenting SE#EX SF|FFESFTE

Effective from 19 Dec 2019, the new patent system in Hong Kong
H2019F12A19HBENNTEHSHIRE

« offers a direct filing route for seeking ° AEEBSRELERREMRME
standard patent protection in Hong Kong —REEETHBNER
* refines the pre-existing short-term patent o BLEE AN EHERSIE IR RE

system to enhance its integrity NP

* prohibits use of misleading or confusing titles
or descriptions relating to patent practice

H B AR

" For details, please visit
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ipd.gov.hk
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Webinar on "Reconnect:
Hong Kong - Malaysia
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The Chinese Manufacturers’ Association of Hong Kong
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Our New Page ...

TESTING

Assuring a Better World

For the accredited activities under HOKLAS provided by us, please refer to HOKLAS directary of accredited laboratories at HOKLAS website. (Reg. no..004)
e A LIS B HMRE A AT E (HOKLAS) THRERIIRE, ATEE &8 MUMFRETRHE (HOKLAS) R MBI HEiFr A ft. (GEfskeS 004) .

Hong Kong Head Office NG
CMA Industrial Development Foundation Limited F# P EMEHeT LTLEREASHRLE
Room 1302, Yan Hing Ctr., 9-13 Wong Chuk Yeung St., Fo Tan, Shatin, N.T., Hong Kong

FEHR I B AR E 91350 - fdu1302%

TESTING Tel EFF: (852) 2698 8198  Fax ESC{HE: (852) 2695 4177 E-mail EFE#F: info@cmatesting.org

Worldwide Presence BREREHAE
Shenzhen=h BRI Shanghais [ _Lif Macaui#Py Vietnamik g JapanH# South Koreag# [
Australiai@ Dubaitt 7§ USAZER UKZE Germany{2& France%[E




