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. Insurance Corporation
X SBEHOGEHIRRE

BERBEXREE MR

Free ASEAN buyer credit assessment service

ABEEFERLOBREREDS > FEGEERBRAFTELOBEIN
RAFEIEREEXRZBEEHIGRTE - BIEPHZO0HMREEHE -

To encourage Hong Kong exporters to explore ASEAN markets,
HKECIC offers additional 12 free ASEAN buyer credit assessment
service for each Hong Kong exporter, to assist them in expanding
their business opportunities prudently.
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Brunei, Cambodia, Indonesia, Laos, Malaysia, Philippines,
Singapore, Thailand, Myanmar and Vietnam

F3HEA : BN ZE2024F108248
Valid Period: From now to 24 October 2024
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he pursuit of “innovation”,
“"quality”, and “change” to enhance
Hong Kong's competitiveness and
contribute to the country’s high-quality
development has sparked heated
discussions across all sectors in the city.

Scientific and technological
innovations play a pivotal role in
fostering "new quality productive
forces”, but they are not the only
advancement needed. To successfully
generate these forces, we need to
develop disruptive innovations that
contribute to China's scientific self-
reliance. Hong Kong not only possesses
talent and expertise in basic research
at the university level but also benefits
from its unique position as a separate
customs territory under the "One
Country, Two Systems” framework. This
grants Hong Kong greater access to
advanced and sensitive technologies
and gives it a unique role in helping
the country overcome scientific and
technological barriers.

In the advanced semiconductor
industry, for instance, Hong Kong
could allocate more resources to local
universities to enhance their expertise
in relevant disciplines. By attracting
top research and development (R&D)

talent and high-tech enterprises,
Hong Kong can establish an advanced
semiconductor industry chain with
excellent capabilities in research,
development, production, and sales.
This would contribute to safeguarding
the semiconductor supply chain and
bolstering the country’s strength in
high-technology sectors.

While the development of
emerging and future industries is a
key driver in fostering new quality
productive forces, the continuous
upgrading of industrial and supply
chains is also critical. Traditional
industries remain the backbone of the
national manufacturing sector and play
a vital role in commericalising R&D
results.

Hong Kong manufacturers, with
their solid industrial foundation, have
garnered recognition as high-tech and
specialised, refined, differentiated,
and innovative (SRDI) enterprises in
China. Pioneers in both “bringing
in” and "going out” strategies, they
have significantly contributed to
China's economic reform and the
development of the Greater Bay Area.
With comprehensive support, these
manufacturers are well positioned
to become important drivers in the
development of new quality productive
forces.

CMA has consistently advocated
that the government proactively
upgrade local traditional industries
and support Hong Kong-invested
manufacturers that operate beyond
the city's borders. The government can
provide subsidies, fiscal incentives,
and tax measures to assist in these
manufacturers’ technological
advancement, upgrade, and
transformation, empowering them to
create new forces for development.
Enterprises, in turn, should enhance
their manufacturing models, improve
their product design, and build their
brands swiftly to secure their position
in the rapidly evolving landscape of
productive forces.

New quality productive forces
also encompass green production.
Hong Kong businesses should
accelerate the transition towards
green practices, including product
structures, energy utilisation, raw

materials, and technological processes.
By enhancing their environmental,
social, and governance performance,
they can strengthen their position and
competitiveness in the global division
of labour.

Hong Kong can further contribute
to the country’s sustainable
development by serving as a hub
for international green technology
enterprises, talent, and capital. With
its significant advantages, Hong Kong
can become an international Green
Tech and Green Finance Hub, offering a
range of green solutions to the country
and neighbouring regions, particularly
countries involved in the Belt and Road
Initiative.

Leveraging its strategic advantage
as an international city, Hong Kong can
provide stronger guidance and support
on quality and standards, as outlined
in the Government Work Report. This
can pave the way for the creation of
more Chinese brands with global
reach. Hong Kong possesses extensive
experience in branding, management,
and advantages in design, international
promotion, trade, intellectual property,
testing, and certification. It can assist a
range of Chinese brands, including in
the domains of electric vehicles, lithium-
ion batteries, photovoltaic products,
and Chinese wine and spirits, with their
global expansion.
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EMPLOY PERSONS WITH DISABILITIES
SUPPORT WORK ORIENTATION AND PLACEMENT SCHEME

HEEBAREEIE Work Orientation and Placement Scheme

BTRREMERET [RERTREE]  SBEEE
HEAZRTREAL  BUNREEHEEA L TEED
RURRGR - fEm i Bh b PI 2 BRRLSE -

The Selective Placement Division of the Labour Department
administers the “Work Orientation and Placement Scheme”
(WOPS) which serves to encourage employers to offer job
vacancies to the persons with disabilities and to enhance their
understanding of the work capabilities of persons with
disabilities, thereby facilitating open employment of the latter.

= A ENE R R E AR E3R60,0007T2R -

An eligible participating employer will be granted an
allowance up to 60,000 in total.

#8 R Mentor

EErZROESEANADBYREETXE=HANER
HEESERER  TEEDE1,5007T -

Mentors appointed by employer, who have successfully
assisted the employee to continue with employment after the
first three months, will be granted a Cash Reward of $1,500.

FARECEEREROR  SIERERERER -
Application is subject to relevant scheme conditions. The authority of
final decision rests with the Labour Department.

spd-admin@labour.gov.hk
obs.gov.l 15

&5 T AR R RE L B

Selective Placement Division, Labour Department
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ew quality productive forces” is an important national

chieving high-quality development. This initiative will also

more favourable environment for innovation and technology

(1&T) growth and industrial transformation in Hong Kong. In this issue

of Hong Kong Entrepreneurs, we compile speeches from the High-level

Forum on Developing New Quality Productive Forces and Promoting

Hong Kong's High-quality Development organised by the CMA. We also

interview the new Commissioner for Industry to hear his views on Hong

Kong's new industrialisation policy. Exploring the significance of new

quality productive forces from the perspectives of government, industry,

academia, and research, we examine how Hong Kong can leverage its

unique strengths to stimulate growth and contribute to the country’s
needs.
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Revisit the forum
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Dr Wingco Lo, President of CMA, stated that the development of new
quality productive forces is a comprehensive in-depth value-added
reform that will enhance the advantages of Hong Kong industries
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Hong Kong's trade service industry boasts over a
century of experience and extensive networks. We
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possess a deep understanding of international
markets and regulations, and, most importantly, Hong
Kong enjoys a good reputation among global buyers

and sellers. [Jlf
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Professor Xiao Geng believes that Hong Kong and Shenzhen can attract global companies to set up secondary headquarters in the Northern
Metropolis through institutional innovation
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After decades of development, the cost-effectiveness and competitiveness of Chinese products and brands have significantly improved

he High-level Forum was held on 26 April at St Regis

Hong Kong. In his welcoming remarks, Dr Wingco Lo,
President of CMA, emphasised that the development of
new quality productive forces represents a comprehensive
and profound transformation and upgrading of industries.
It promises to provide Hong Kong, especially the industrial
sector, with a competitive advantage in future development
and international competition. Dr Lo stated, “In addition to
fostering strategic emerging and future-oriented industries,
Hong Kong must also leverage advanced technology and
digitalisation to accelerate the upgrading and transformation
of traditional industries. This will enable the industry to
become more technologically advanced, smarter, and eco-
friendly, which will strengthen the foundation of the real
economy.”

CY Leung: Leveraging the advantage of “Made in
China, sold by Hong Kong"

During the keynote session, Mr CY Leung, Vice Chairman
of the National Committee of the Chinese People’s Political
Consultative Conference, shared insights on Hong Kong's
role and opportunities in the national development of new
quality productive forces. He indicated that the ultimate goal
of this strategy is to enable high-quality development. While
China has achieved high industrial output and high-value
manufacturing, many products struggle to command good
prices in the market. This challenge represents the final hurdle
in achieving high-quality development.

Mr Leung took the Chinese wine industry as an example.
Despite its high cost-effectiveness, Chinese wine struggles
to fetch good prices as few Chinese wine brands are widely
recognised. However, some overseas brands have successfully
used their strong brand recognition to sell wine produced in
China. Similar situations can be observed in the tea, fruit, and
electric vehicle industries.

Mr Leung believes that the trade service industry of
Hong Kong can play a unique role in helping Mainland
products fetch higher prices and develop bigger markets.
“Hong Kong's international trade services benefit from the
city's brand reputation, product testing services, credibility,
integrity, and professional services. These advantages are all
part of high-quality productive forces. When these forces are
combined with reputable service industries and high-quality
primary and secondary industries in the Mainland, they result
in the concept of ‘Made in China, sold by Hong Kong', which
can create new quality productive forces.”



Yao Jun: China has the ability to develop new
quality productive forces

Another keynote speaker, Mr Yao Jun, Deputy Director
General of the Department of Planning at the Ministry of
Industry and Information Technology, discussed China’s latest
industrial development. The comprehensive strength, quality,
efficiency, innovation competitiveness, and risk resistance
of Chinese manufacturing sectors have grown significantly,
transitioning from a phrase of rapid growth to a phrase of
high-quality development. However, Mr Yao indicated that
imbalances and inadequacies remain prominent in China's
industrial development, and key core technologies and the
safety and stability of industrial supply chains suffer from
shortcomings and insufficiency.

Mr Yao believes that the world faces accelerating
and profound changes, unseen in a century. A new era of
technological revolution and industrial transformation, driven

M zent+znus . @
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3% ©

After decades of development, China has
successfully embarked on the pathway
of industrialisation that suits its national
conditions. The advantages of having a
comprehensive industrial system with a
wide range of product and a large scale are
becoming increasingly apparent. JJJJ

o 3B
Mr Yao Jun

by artificial intelligence, is emerging. This transformation
is reshaping the global industrial division of labour and
competition. China, with its strong domestic demand, rich
application scenarios, complete industrial system, and wealth
of talent, possesses the confidence and capability to promote
“new industrialisation” and new quality productive forces.

Mr Yao outlined nine missions to promote high-quality
industrial development. These missions include promoting
the steady growth of the industrial economy, improving
technological innovation capabilities, perfecting relevant
policies for pilot testing in the manufacturing industry,
establishing a test validation platform and pilot-manufacturing
platform to enhance the commercialisation of research and
development (R&D) outcomes, and promoting comprehensive
green and low-carbon industrial development.
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Developing new quality productive forces in Hong
Kong through institutional innovation

During the panel discussion moderated by Mr Calvin
Chan, Vice President of CMA, high-profile speakers discussed
the development direction, advantages, and shortcomings
of Hong Kong's pursuit of new quality productive forces.
Professor Xiao Geng, Director of the Institute of Policy and
Practice at Shenzhen Finance Institute, the Chinese University
of Hong Kong (Shenzhen) and Chairman of the Hong Kong
Institution for International Finance, emphasised the factors
that position Hong Kong as a bridgehead for the country's
development of new quality productive forces. These
factors include its capitalist lifestyle, business environment
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and Fromoting Hong Kong's High-quality

aligned with international standards, and freedom from
foreign exchange controls. However, he emphasised the
need for institutional innovation due to Hong Kong’s limited
physical space: "By adopting institutional innovation and
breakthroughs, Hong Kong can leverage its institutional
advantages alongside the spatial and market resource
advantages of other Greater Bay Area (GBA) cities. In doing
so, it can introduce a new model of ‘dual headquarters' to
connect the ‘dual circulation’ and ultimately lead the global
development of high-quality productivity.”

Specifically, Professor Xiao suggested establishing an
area in the Northern Metropolis that is considered “offshore
within onshore” for Hong Kong and “onshore within offshore”
for Shenzhen. This design would attract global companies
to establish secondary headquarters in the Mainland, which
would operate in accordance with Hong Kong's taxation and
legal system. This approach would allow businesses and talent
to avoid the dilemma of choosing between Hong Kong and
Shenzhen and to achieve a synergistic effect in which "1+1" is
greater than two.
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In a panel discussion hosted by Mr Calvin Chan, Vice President of CMA (first from the left), Mr Sunny Tan (second from the right), Dr Ge Ming,
Commissioner for Industry (first from the right), and Professor Xiao Geng (second from the left), discussed the approaches, advantages, and

challenges of promoting new quality productive forces in Hong Kong
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Making up for Hong Kong's shortcomings by
transforming R&D achievements

Dr Ge Ming, Commissioner for Industry (Innovation
and Technology), believes there are four requirements for
developing new quality productive forces. These include
outstanding universities, research institutions and companies
that can facilitate the transformation of R&D outcomes, a
high-quality I1&T infrastructure and ecosystem, and advanced
financial systems and services. Hong Kong's excellence in
technological research and distinction as the world’s freest
economy provide a solid foundation for developing new
quality productive forces. However, Dr Ge acknowledges that
in the past, Hong Kong focused on R&D while neglecting
the transformation and industrialisation of R&D outcomes.
This urgent issue has prompted the New Industrialisation
Development Office to formulate relevant policies aimed at
rectifying these shortcomings. (Please refer to separate article
for further details.)
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Hong Kong is actively promoting
midstream applied research to
promote “new industrialisation”
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Mr Sunny Tan, Chairman of the Hong Kong Productivity
Council (HKPC) and Member of the Legislative Council, said
that the industrial development of Hong Kong is currently
at an inflection point, and traditional industrial models and
roles have to adapt. Although the specific technologies
and supporting facilities required for each industry’s
transformation may vary, all industries share the same
approach of enhancing their competitive advantage within
the supply chains through technological innovation. The
HKPC will continue to optimise the technical support required
across industries to develop new quality productive forces.
These include assisting the industry in obtaining government
subsidies and providing training programmes to cultivate
industrial talent. Through these efforts, the HKPC aims to
enhance the competitiveness of the industry, especially SMEs.

Mr Tan observed that strengthening Chinese brands is
also important to advancing new quality productive forces:
"As the country's industrial and technological development
matures, businesses are creating many brands and products
with high cost-effectiveness; Hong Kong can assist in this
regard by joining forces with Chinese brands to explore
overseas markets.” @®
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To implement the industry development plans set out in the Hong Kong Innovation and
Technology Development Blueprint, the Hong Kong SAR Government has created the post
of Commissioner for Industry (Innovation and Technology) to coordinate the city’s strategy of
“new industrialisation”. Dr Ge Ming, the first Commissioner for Industry emphasised that he will
lead the New Industrialisation Development Office (NIDO) in promoting the development of
emerging strategic industries and strengthening support for the upgrading and transformation
of traditional industries and start-ups, as well as enhancing local research and development
(R&D) transformation capabilities to empower Hong Kong with high-quality development.
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One of the tasks of the New
Industrialisation Development
Office is to support the
upgrading and transformation
of traditional industries
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Promoting the upgrading and transformation of
traditional manufacturing industries with innovation
and technology (1&T)

While the name of NIDO highlights new industrialisation, Dr
Ge emphasised that Hong Kong has not overlooked traditional
industries when promoting new industrialisation and developing
“new quality productive forces”. On the contrary, traditional
manufacturing - a critical component of Hong Kong's industries
- is an essential foundation for promoting new industrialisation.
To facilitate the upgrading and transformation, the authorities
encourage the industry to adopt I&T via various schemes and
financial incentives.

Another priority of the office is to assist strategic
enterprises in establishing their presence in Hong Kong. Dr
Ge stated that the SAR Government is actively introducing

M -ssnperan . ues
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Industry and technology are inseparable. Without the
backing of the real economy, it is hard to realise research
and development outcomes and promote economic

development. Ji

SREL
Dr Ge Ming

Creating a favourable environment for I&T
investment “Investing in I&T is investing in the
future”

This term of the SAR Government places significant
emphasis on adopting an industry-oriented approach to
promote new industrialisation in the city. According to the
"Hong Kong Innovation Activity Statistics 2022" published
by the Census and Statistics Department, while gross
expenditure on R&D in the city continues to increase, the ratio
of public-private investment is around 60% to 40%, reflecting
a lack of active private investment activities in I&T. Dr Ge
believes that it is due to the focus many local businesses
previously place on providing quality services and securing
orders while showing limited enthusiasm for R&D. Moreover,
the investment community is not very willing to invest in

Hong Kong Entrepreneurs
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100 strategic enterprises to set up operations in the city.
As these enterprises may not be very familiar with the local
business environment, the NIDO will act as a “service window”
to provide support by working with the Office for Attracting
Strategic Enterprises. NIDO will help the enterprises learn
more about government-funding schemes and assist them
to overcome challenges they may encounter during the
establishment process. The NIDO will also facilitate co-
operation among strategic enterprises and local universities,
research institutions, as well as other businesses to foster
the holistic development of the upstream, midstream and
downstream sectors in Hong Kong.

ac

industries characterised by relatively high risks and long
payback periods. As a result, the Government has become the
primary driving force behind I&T development in Hong Kong.

As Dr Ge explained, R&D and commercialisation require
substantial funding and cannot rely solely on government
efforts. “We must actively promote the industry’s participation
in I&T investment and promote the culture of ‘investing in I&T
is investing in the future'” Also, the authorities are reviewing
the existing measures to encourage participation from private

market to co-invest in local I&T industries.
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Life and health technology is one of the three strategic industries supported by the government

Enhancing applied research to support the
development of new quality productive forces

On how Hong Kong can align with the national strategy
to accelerate the formation of new quality productive forces,
Dr Ge said that the key is to focus on developing technology
industry with competitive edge according to local conditions.
Hong Kong proactively promotes I&T industries with strategic
significance such as life and health technology, artificial
intelligence and data sciences, and advanced manufacturing
and new energy technologies. This is in line with the country’s
direction of developing new quality productive forces.
As Dr Ge observed, "Hong Kong must spare no efforts in
transforming R&D outcomes and providing support to
downstream industries at the same time.”

Dr Ge further explained that while Hong Kong's basic
research and original innovation capabilities were among
the best in the world, Hong Kong would need to strengthen
its applied research to transform cutting-edge technologies
into actual products and technologies. To encourage such
progress, the Government has launched two “"HK$10 billion”
programmes - the “Research, Academic and Industry
Sectors One-plus Scheme” (RAISe+) as well as the "New
Industrialisation Acceleration Scheme” (NIAS). The RAISe+
provides funding of up to HK$100 million to each university
research team to conduct applied research and commercialise
R&D outcomes in two phases, with the aim to incentivise
collaboration among industry, academic and research
sectors to further promote the “1 to N” transformation of
R&D outcomes and the industry development. The NIAS
focuses on supporting strategic industries and driving the
downstream development of new industrialisation.

Working with cities in the Guangdong-Hong Kong-
Macao Greater Bay Area (GBA) to expand the market

As many Mainland provinces and cities are actively
participating in the development of new quality productive
forces, Dr Ge said there will be no vicious competition
between Hong Kong and other GBA cities. The cities can
rather partner for mutual benefits and achieve synergy. For
example, both Hong Kong and Shenzhen aspire to develop
the life and health technology industry. In this domain, Hong
Kong's advantage lies in its internationalisation, internationally
influential scientists and internationally recognised clinical
data. At the same time, Shenzhen has a larger volume of
clinical trial data, which creates significant opportunities
for collaboration between the two cities. The success of
technology companies such as Da-Jiang Innovations and
SenseTime offers a good example: both companies were
incubated in Hong Kong and have capitalised on the vast
markets and resources in Shenzhen and Shanghai to expand
their businesses. "Competition between Hong Kong and
GBA cities is inevitable, but the most important thing is to
co-operate and expand the 'pie’ together through healthy
competition.” Dr Ge said. @®
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Mr Wilfred Li
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Taking the Unbeaten Path to Business Success
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Having insights into market trends and opportunities is the key to success in the business
world, but those who can truly accomplish such successes are rare. Mr Wilfred Li, Chairman
and CEO of Carmelton Group, is one of those exceptional individuals. As early as 30 years
ago, Li foresaw the huge market potential of the ASEAN and Middle Eastern markets, leading
Carmelton to venture into emerging markets. Coupled with continuous improvement in
product quality, Carmelton has successfully grasped business opportunities, transforming into
an internationally renowned manufacturer and supplier of personal-care products.
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Over the past 30 years, Li has led the Group to explore new markets, attracting many new customers with its excellent reputation
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To enhance commumcahon within the industry, Li has established the
Hong Kong Children, Babies, Maternity Industries Association. It is the
first industry association dedicated to the maternity, infant, and child
products sector in Hong Kong
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More than 20 years ago, Li participated in the delegation to Dubai
organised by the HKTDC and participated in the local exhibitions
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hen reviewing Li's business journey over the past

30 years, it becomes evident that he is an individual
who has chosen “the road less travelled” and possesses
the courage to explore new opportunities. In the 1980s,
when the timepiece, toy, textile and garment industries
in Hong Kong were experiencing a boom, Li made
the decision to invest in the relatively “niche” baby-
products industry. In 1993, he founded Carmelton Group,
successfully pioneering a market that was relatively
unfamiliar to Hong Kong businesspeople at the time,
despite its significant potential. Li eloquently narrates his
entrepreneurial journey, "During the '80s and '90s, Hong
Kong experienced a high birth rate, with an average of
three to four children per family. There was enormous
demand for baby-care products, especially baby diapers.
Therefore, in the early days of my business, we focused on
the local market for baby and maternity products. Later on,
we gradually expanded to the Philippines, Malaysia, and
other Southeast Asian and Indian markets.”

At the turn of the millennium, an increasing number of
overseas customers expressed a strong demand for adult
personal-care products. As the birth rate in Hong Kong
continued to decline, Carmelton began to shift its business
strategy to pursue dual-track development, by targeting
both the infant and elderly markets. Carmelton began to
launch adult diapers, adult insert pads, underpads, wet wipes,
nursing pads and other personal-care products for elderly
people.

FRERLE ZHPHEABRE
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As an industrial pioneer, Li is optimistic
about the silver market in Hong Kong -
especially the personal-care products
industry, which is full of business
opportunities
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In 2017, Li was interviewed on TVB's programme "Belt And Road Up
Close" and discussed the strategies to enhance the competitiveness of
Hong Kong manufacturers and exporters
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Actively exploring overseas markets with a keen
vision

For a long time, Hong Kong businesses focused on
expanding sales to developing the Europe and US market;
however, Li has long recognised the importance of diversifying
market risks. In 2000, he began to expand sales globally,
particularly in emerging markets, “If I, like other Hong Kong
businesspeople, merely focused on developed countries, | would
be nothing more than a latecomer and follower. However, |
wanted to be in the vanguard and seize business opportunities
by taking the lead in developing emerging markets.”




The importance of developing diverse markets is widely
recognised, although it is often easier said than done. In Li's
opinion, it is critical to thoroughly understand local market
characteristics before venturing into a new market, and to
formulate corresponding strategies while avoiding reckless
actions. As he explained, “Whenever we are going to open up
a new market, we actively participate in local trade exhibitions
to access market demand and scale, and to engage potential
customers and showcase our advantages.” Take the African
market as an example: products tend to be priced lower due
to the unstable income levels in the region. Moreover, the
purchasing cycle is faster, which is completely different from
the consumption patterns of developed countries’ customer
segments. It therefore becomes evident that the same sales
strategy cannot be universally applied across all markets.

20145 ZEHPAENFREESPRERR BIEPEMIS
In 2014, Li travelled to Dubai to meet his clients to open up the Middle
East market
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In May this year, Li participated in the China
Import and Export Fair to meet with his German
clients

After 30 years of development, Carmelton Group has
established a good reputation in the international market.
Its products are exported to 70 countries across the globe,
covering Europe, the US, Africa, the Middle East, the South
Pacific and Asia. He explained, "Over the years, we have
developed long-term relationships with many customers.
Once mutual trust is established, they recommend us to
the wholesalers they are familiar with. With positive word
of mouth, we have successfully expanded and diversified
our customer base.” To develop new customer segments,
Carmelton continues to participate in international exhibitions
at least once a month, covering the Mainland, Southeast
Asia, Europe, the Middle East and South Asia. He is also
interested in exploring some relatively low-profile countries
or relatively untapped markets to uncover potential business
opportunities.

Patience is crucial in exploring the Middle East
market

The Middle East is an emerging market that has attracted
much attention from Hong Kong businesses in recent years. L,
being proactive, took the lead in introducing infant and child
products to Dubai as early as 2000, establishing Carmelton
as one of the pioneering Hong Kong manufacturers of
personal-care products in the Middle East. "Due to its huge
population, coupled with religious and cultural reasons, the
Middle East has a high fertility rate. For instance, the UAE
alone has a population exceeding 10 million and has high
purchasing power. As a result, there is significant potential for
the development of maternity and baby products in the UAE,”
Li said.
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When comparing the Middle East to other overseas
markets, Li considers the most significant distinction to
be the heightened caution displayed by businesspeople
in the Middle East towards overseas companies. They are
particularly careful when selecting overseas partners. It is
evident that establishing trust between partners is never an
easy endeavour: As he explained, “In the 2000s, we were
already insisted on participating in local exhibitions every year
to showcase our capabilities and commitment. For example,
we spent three years of efforts to secure an order from a
particular customer in the Middle East.” With Li's persistence
and sincerity, the Middle East business now accounts for 15
-20% of Carmelton’s overall sales volume, with customers in
wealthy countries such as the UAE, Saudi Arabia, Qatar, Kuwait
and Bahrain. Baby diapers, maternity products and wet wipes
are popular among local customers.

MEFEBRIFIZEAREBE 1512 16,000 FH XK BB
10 B HREER
Carmelton has a large factory located in Jiangmen, Guangdong,
covering an area of 16,000 square metres with more than 10
production lines

ZEHPE2022FRIPIAERRREEXEH S HHERLE
RERRREZOEM

In 2022, Li has also established the Greater Bay Area Health Industries
Association to seize the business opportunities in the Region's health
industry
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Li met with his clients from Africa in his office to discuss business
cooperation

Value-added and Innovation of products leads to
success

Having been involved in the international market for
years, Li believes that product quality is the key factor
which makes Carmelton stands out from its competitors as
a personal-care product supplier: “Unlike other consumer
products, consumers prioritise quality and performance
over packaging and promotion when choosing personal-
care products.” When the factory in the Mainland started
operations, Carmelton had already established the quality-
control department, which has implemented comprehensive
inspection procedures, ranging from raw materials to finished
products for shipment. Carmelton has also obtained ISO
9001 quality-management system certification and 1SO
13485 medical device certification; the Group also adheres to
various European Union guidelines and regulations. Li proudly
stated, “Since our establishment, there has not been a single
customer-requested product return due to dissatisfaction with
quality. Our adult-diaper products are even comparable to
that of well-known international brands with an excellent cost-
performance ratio.”

Apart from prioritising product quality, Carmelton
has been striving to achieve breakthroughs in product
performance to enhance its competitiveness. Li stated that
the Group's R&D team is dedicated to developing smart
diaper and sensor. The smart diapers incorporate sensors
that serve as alerts for caregivers to change them, thereby
improving the quality of life of senior citizens, “To align with
the global trend of green production, we are working with
technology companies to develop new and environmentally
friendly materials to produce nursing pads, diapers and other
personal-care products for the elderly.”



Silver market has unlimited business opportunities

In recent years, the ageing population has become a
common challenge across the globe, and Hong Kong is no
exception. According to the Census and Statistics Department,
the proportion of individuals aged 65 and over is projected
to rise from 20.5% in 2021 to 36% in 2046, officially classifying
Hong Kong as a severely ageing society. In response to this,
the Chief Executive of the HKSAR proposed the promotion of
the silver economy in his 2023 policy address and established
an Advisory Panel on the Silver Economy in order to help
release the economic potential of the elderly market.

As a pioneer of Hong Kong's personal-care products
industry, Li was recommended by CMA to be a member of
the advisory panel and provide insights for the development
of Hong Kong's silver economy. Li believes that the ageing
population will inevitably lead to an increase in public
financial expenditures; however, he also recognises the
immense business opportunities and potential in the silver
economy. As Li explains, “Take the nursing-products industry
as an example. Diapers are a daily necessity for some of the
elderly; they are considered essential regardless of the state
of the economic environment.”

A

Li indicated that many elderly people in Hong Kong
grew up in the era of rapid global asset appreciation and
have maintained their financial independence. However, they
remain adherent to the traditional values of diligence and
frugality, and are frugal when it comes to daily expenses. It is
therefore essential to encourage elderly people, especially
those from the middle class, to go out and increase their
spending, as this is the key for the development of Hong
Kong's silver economy. As such, Li suggested that the
government could provide more incentives, such as changing
the current Senior Citizen Day from an annual event to a
monthly event and organising more activities specifically
for elderly people. As he explained, "These measures could
enhance the sense of social participation among senior
citizens - and stimulate their demand for senior products
and services, thereby converting their purchasing power into
actual economic benefits and later diversifying Hong Kong's
economic development.” @®
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Looking ahead to the future, Carmelton will incorporate technological elements into traditional personal-care products in order to add value to

these offerings
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Be a resp0n51ble employer
report workfaccidents
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EFXfNSEcBORMEPT TR IEEEE2RE The Employees’ Compensation Ordinance provides that an
ETESH SFHTREHEEERSMEITE employer must notify the Labour Department of any accident

B OHgE  —KER BEOBUESREE T - or prescribed occupational disease, irrespective of whether the
, accident or the occupational disease gives rise to any liability to pay

Aljy emp!oyer wlhn. without rgasonable excuse, delalys or compensation. Work injury or occupational

fails to give notice of an accident or makes or furnishes disease cases should be

any false or misleading statement or information to the reported in 14 days’ time
Commissioner for Labour is liable to prosecution and, upon while the fatal cases in
conviction, to a maximum fine of $50,000. 7 days’ time
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Labour Rights under Different Employment Patterns
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All employees covered by the
Employment Ordinance, whether
full-time or part-time and
irrespective of their hours of work,
are entitled to basic protection
under the Ordinance e.g. 2

payment of wages, restrictions
on wage deductions and the
granting of statutory holidays, etc.

Pleaze refer to the publication "Labour Rights under Different Employment Pa

{EHEG) WARAERE *
SRR - ®E - 8T - BIERET
The Employment Ordinance is applicable to
all employees®, whether they are des:gmled
as full-time, part-time, casual, substitute or
temporary Pmplmees.

BETHE L RESTEAEN MRES

vailable on the

el B

{E 8 BRI E—{EE 4 EHSEAL -
TS 2R T 18 B0 « (B
a8 - I ERE S - flAR
EH-ZERAFEM- BFER-&
R - A EEE - ER - Bl
EEHREHEE -

An employee who has been employed
continuously by the same employer for
4 weeks or more, with at least 18 hours
worked in each week is regarded as being
employed under a continuous contract.
They are entitled to further benefits such
as rest days, pay for statutory holidays,
paid annual leave, sickness allowance,
maternity protection, paternity leave,
severance payment and long service
payment, etc.

bowr Department’s website for details,

%I K

Labour Department

S el 2HiT 7T
(icEsine Me23; BE
The hotline is handied by “18237)

EE
A A, =
: www.labour.gov.hk %



CEBRS

Upcoming Events

05

M RRMOAREILT ~ AU ~ AR o BEfES ~ ARLNEE
FOVMEEIERES , TIED

DNEFTRE  ER - RENERES
Build4Asia Booth no.: 1C-D13

17

"RIFBZRIEIES
Heg

"R (REWEAE
£, I

FESBRIBRATNMBICER PEmit
ERTENSRTRE, UG

27

BRSBARE

R = HENSIhE DR

B - WARIPES THE

28

TU0faIH8 ESG B AEFFIERNFBLEEN 7 |
B5GARE

TESENXERBRITEESG BE , SRR
HEEI

30

AA; :—H

EED& %

] JUN
07

TSR : EB ThEAS. 2EHSER
=I5, IFH

FEERIERE R

19

DMISEHIE | g

#igalls THFE

BmPEARKMEINIL 75 BFE
HEE 90 BFEHEBETE

26

ESG BEWEE

27

SESTERRE

ey,

06 - 07

£ 30 BEEBERHBERBER

08

Mt SIaRH N BN AERE ESG, TTTg

18
-4 b I

18
mlb

ERGE

Original Grant Patent System in Hong Kong
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Direct filing route for obtaining standard patent protection
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Secure first filing date at lower cost
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Applications may be filed in either English or Chinese

Eng

Ve

AERAR R R R

Convenient communication with local patent examiners
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commencement of examination process
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