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Companionship Economy:
New business opportunities generated from loneliness
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Due to uncertain economic prospects and the rising cost of living in the post-pandemic era, a growing number of young people
in the Mainland have decided to embrace two cost-effective lifestyles: living alone and not marrying. However, these life choices
can lead to loneliness. When loneliness becomes the norm for young people, they often choose to consume and “spend money
to buy companionship”, which has given birth to the “companionship economy”
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Rapid growth of online and offline companionship services

The “companionship economy” refers to the economic model formed by people’s consumption
to alleviate loneliness. “Companionship services” are generally divided into online and offline
formats. Online services include chatting, reading, studying, and playing games, while offline
services include photo-taking, shopping, fitness, and medical appointment escorts to meet
customers’ emotional and spiritual needs. The main consumer group is Generation Z, whose
members are particularly willing to try new experiences and seek stimulation.

In the Mainland, people can easily find a variety of legal companionship services on social and
e-commerce platforms, such as Taobao and Xianyu. Online chat services, for example, usually
charge an hourly rate ranging from tens of RMB to nearly RMB 1,000. Consumers can also
choose a day package for 24-hour chat services to meet the real-time emotional needs of the
lonely younger generation.

Some businesses have even launched “virtual partner” services, such as “text to speech”, “voice
call”, “coaxing to sleep”, “play companion”, “morning call”, and “gaming companion” options.
Consumers can choose different levels of services, including the choice of companion, ranging
from “ordinary people” to “Mr Dreamy or Dream Girl”, “signature options”, and “top stars”. The
higher the level of the virtual partner, the higher the charge. To attract more young people,
stores used eye-catching labels such as “gentle companion”, “customised subject”, and “sweety
boy” to attract target customers. Some stores have even launched artificial intelligence (Al)
characters to provide virtual companionship services.
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Offline companion services are also
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growing rapidly, with the most
popular among young people
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' 3 b through play and serving as a
‘ .- - casual photographer. Regarding
). the latter, some young people look

for  photo-taking
because they are travelling by
themselves or don't trust their
friends’ photography skills.
Compared  with
photographers, the photo-taking

companions

professional

companion service does not
require a high level of technical
and creative skill but focuses on
capturing the reality of the
customer’s daily life. Expensive and
professional photography gear is
not needed as photographers can
simply use their mobile devices to
take photos. Many photographers,
therefore, charge cheap rates to
attract young people, leading to
the fast-rising popularity of this
service

Grey areas in companionship services

The rapid development of the companionship economy has also triggered numerous disputes
and caused widespread social discussion. As an emerging industry, companionship services lack
clear regulations and standards, making them an easy arena for illegal or unethical activities.
Many practitioners also lack relevant knowledge and skills. For instance, medical appointment
escorts may need medical professional competence that they do not possess to perform their
role. With the companionship economy still at a nascent stage, it remains to be seen whether
this emerging industry will prosper and become professional in the future.
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Speed up the Importation of Manpower
Fuel up the Labour Force
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Various industries are facing the challenge of inadequate manpower. The lack of talent posts
impact on the operation of the society and enterprises. According to the Report on
Manpower Projection issued in 2019 by the government, it projected that there would be a
manpower shortage of 170,000 in 2027, 70% of the shortage is the group of education level
with secondary education or below.

Itis said that enterprise can hire manpower by “increasing salary”, is it true? This inspired me
to think of the “996 scheduled banned by the country (work from 9 am to 9 pm, six days a
week). Employees needs a work/life balance, and reducing the working hours is the global
trend. Therefore, is increasing the salary a solution for manpower shortage? Furthermore, will
the increased salary be passed on to the society and result in inflation? Increasing the salary
is not an universal solution, and we need to face the fact of manpower shortage.

According the a research conducted by the Legislative Council Secretariat in February, the
developed economies, such as Japan, Singapore and the United States, face various levels of
labour shortage. There is not only importation of medium and low skilled workers, these
economies also reviewed the policy according to the situation. The assessment criteria in
Japan and Singapore are more clear and external consultation is not required. They also do
not need to assess each application one by one and this streamlines the procedures.

The newly launced initiative for getting talents does not required the talents to be hired at
the beginning to serve the purpose of increasing the overall manpower supply. While the
direction is right, the implementation should not be loose. We should have a clear list of
talents required and create a balance in the overall importation of manpower with the
medium and low-skilled workers. We can use the reference of other countries to develop an
initiative for the importation of talents to suits our needs.

I have two suggestions for the above. Firstly, under the premise of not affecting the quality
and safety of the industries, we import manpower according to the actual needs of the
various industries. We also expand the Supplementary Labour Scheme to the industries
facing manpower shortage. We create a list of importation of foreign labour according to
different types of work and different phases of large scale projects. We can delegate the
professional organization to be responsible for updating the list and co-ordinating the quota.
Meanwhile, we expand the policies such as Technology Talent Admission Scheme and Talent
List to industrial and engineers and technicians.

Secondly, expeditiously implementing the initiative of enhancing the flow of business and
top talents within the Great Bay Area suggested in the "The Chief Executive's 2021 Policy
Address" and consider expanding the types of talents in the initiative, to include non-Chinese
Hong Kong people and professionals hired by Hong Kong companies from overseas
(non-Hong Kong residents). This facilitates business activities such as research, training and
conference. The establishment of Innovation and Technology Partnership Research
Programme and Innovation and Technology Talent Exchange Platform shall promote the
co-operation of research and talents of the Hong Kong and Guangdong.
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Please scan the QR code to learn more about the
work of HKPC.

The Hong Kong Productivity Council (HKPC) has launched “Celesphere”, Hong Kong's first
technology hall themed in industrial metaverse, to showcase the latest industrial metaverse
application solutions. “Celesphere” features internationally recognised technologies that have
won numerous research and development (R&D) awards, intended to drive industries in
achieving smart manufacturing and accelerating Hong Kong's progress toward new
industrialisation and digital economy.

As Industry 4.0 (i4.0) emerges, a lot of enterprises have commenced their digital transformation
journeys and are actively exploring novel technologies and solutions to enhance productivity
and efficiency.

With the showcase of various industrial metaverse application solutions, the brand new HKPC's
“Celesphere” is devoted to assist enterprises in optimising production processes and further
incorporating digitalisation as a core business strategy, thereby accelerating the deep
integration of the digital economy and the real economy. For example, the “i4.0 Digital Lean in
Metaverse for Virtualised Process Optimisation” application solution has used HKPC's patented
i4.0 digital lean methodology and based on the actual production line setup to optimise
production lines within the metaverse through virtualisation technologies. It is a finalist in the
2022 R&D 100 Awards, and has garnered numerous international R&D awards, including the
Innovative Services & Software Solutions — Manufacturing Process Optimisation (Silver Award)
of the 2023 Edison Awards and more.

In addition, the “Owl Production Line in Industrial Metaverse” solution applies “Digital Twin”
technology and the concept of 3i Maturity Level in i4.0%, integrating physical production scenes
into the virtual space in industrial metaverse. By using advanced i4.0, Al and human-machine
interface technologies during the design, production, operation, training and optimisation
processes, real-time integration of data exchange between physical and virtual production
processes can be achieved, laying the foundation for intelligent factories.

The industrial metaverse contributes significantly to the advancement of production efficiency
and performance, allowing enterprises to implement more comprehensive and flexible
operational and managerial practices. By utilising virtual environments and remote operations
in the industrial metaverse, enterprises can reduce their dependence on physical facilities and
simulate production processes with the help of relevant technologies, so that they can identify
and address any shortcomings or defects in their production lines, and effectively reduce testing
and operational costs, ultimately achieving a higher level of automation.
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Resumption of normal travel boosts business confidence to record high.

Business confidence in the Guangdong-Hong Kong-Macao Greater Bay Area rallied to a record high
in the first quarter of this year after the Mainland China-Hong Kong borders fully reopened.

Standard Chartered and the Hong Kong Trade Development Council (HKTDC) on Monday released
the GBA Business Confidence Index (GBAI) for January to March. The current performance for
business confidence jumped 11.8 points to 51.3, the first move above 50 since the fourth quarter of
2021. The expectations index leapt to 61.5, a 16.4-point jump and the biggest on record since the
GABI was launched in the second quarter of 2020. The better-than-expected GBAI reflected that
companies had regained confidence as normal travel resumed.

Manufacturing and Trading (61.3, up 17 points) and Financial Services (67.4, up 16.9 points)
showed the strongest improvements in expectations index.

Dongguan, Guangzhou and Shenzhen lead bulls

The current performance and expectations sub-indices rebounded for business activity in all GBA
cities; Foshan (55.1), Dongguan (53.5) and Hong Kong (51.6) performed better for the time being,
while the strongest growth in expectation index was registered in Dongguan (69.6, up 32.5 points),
Guangzhou (67.7, up 24.6 points) and Shenzhen (60.8, up 13.7 points).

Sustained recovery expected

“As the mainland swiftly acquired herd immunity after the reopening early this year, economic
activities have resumed speedily. This was reflected in the ‘business confidence’ level of companies
operating in GBA rebounding significantly in the first quarter this year,” said Mr Kelvin Lau, Senior
Economist, Greater China, Standard Chartered.

“With the support of government policies and boundary reopening, we see little reason to doubt
the sustainability of the post-COVID recovery for now. As many GBA companies are still operating
below pre-COVID levels, there appears plenty of room still for GBA businesses to play catch-up and
return to trend,” he added.

Hong Kong sub-indices hit peak

Ms Irina Fan, Director of Research at the HKTDC, said: “The increase in current performance index
was prompted by the sharp rise in new orders. It is also worth noting that the Profit Index (52.5)
returns to expansionary territory, showing business improvement for those interviewed.”

“In addition, the two sub-indices for Hong Kong hit the highest level since GBAl was launched in the
second quarter of 2020, reflecting that local companies are turning optimistic for the city's outlook.”

Industrial production, services and fixed-asset investment growth all reaccelerated in the first two
months of this year, she added. “The recent string of encouraging macro data explained the positive
sentiments, confirming that China's economy has turned the corner post-COVID.”

Back to normal by 2024

The GBAIl is the first forward-looking quarterly survey in the market that looks at business sentiment
and synergistic effects in cities and industries across the GBA. It is compiled based on a survey of
more than 1,000 companies in the GBA covering manufacturing and trading, retail and wholesale,
financial services, professional services and innovation and technology sectors. The index enables
investors and businesses to better understand the current business climate, gauge future
performance prospects and formulate their market strategies for the GBA.

Close to two-thirds (65%) of interviewees said relaxation of mainland pandemic measures would
positively impact business for the rest of this year. More than half (53%) had raised business targets
since normal travel resumed earlier this year. About 60% expected business —in terms of workforce,
capacity utilisation, orders and sales — back to or exceeding the pre-COVID level in the fourth
quarter.

Improved consumption on the mainland is expected but respondents remain concerned about
rising raw-material costs, geopolitical tensions and intensifying competition within the industry.
They hope expanding domestic demand, new GBA-specific policies, more attractions for foreign
investments and more supports to the private sector will further improve the business operating
environment.

ERRE - FBE S EER Information provided by : Hong Kong Trade Development Council
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We sincerely appeal to the trades and experts to participate in the data collection exercise of
the B-READY project if invited by the WBG.

About WBG and B-READY project

The WBG is an international organisation with the commitment to reducing poverty, increasing
shared prosperity, and promoting sustainable growth and development. One of its key work
areas is to conduct research projects to analyse and assess various aspects of economic
development of economies in the globe, including business environment. In 2022, the WBG
announced the B-READY project to capture the reality of business environment of the
economies worldwide for private sector development and provide policy makers with insights
into potential areas of reform.

What and How to be Assessed?
The assessment will cover ten topics following the typical life cycle of a firm.

WBG will collect data through expert consultations and firm-level surveys. Expert consultations
refer to the collection of de jure
and de facto data from experts
who regularly deal with the
relevant legal arrangements,
public services, and institutions
providing those services.
Firm-level surveys refer to the
collection of de facto data from
top managers and business
owners of firms drawn from a .
representative sampling frame of

operating establishments in an

economy. The data collection

exercise takes place from February to November 2023 as Hong Kong is one of the economies to
be included in the first edition of the report to be published in April 2024.

Ten assessment topics related to business environment

* Business Entry
Bus

We Need Your Contribution!

Hong Kong's participation in the B-READY project is a golden opportunity to reflect our actual
situation and competitive edges in the international arena. Since the report findings will have a
direct bearing on Hong Kong's image as the ideal place for business and investment, trades’
feedback is of paramount importance. Whether, as a firm representative or an expert, please do
participate in the data collection exercise if invited by the WBG.

Want to know more? Please visit the WBG's B-READY project official website and Efficiency
Office’s B-READY theme webpage. You are also welcome to contact us (Tel: 2165 7371 and
email: bft@effo.gov.hk) for any enquiries.
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HEME 7ML (fx0) (ENG)

WBG’s B-READY
project official
website
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Impact of the Amended China Law on the Protection of Rights and Interests of Women on Employer

FERTR (PEAREMBEGLERREE) - BR2023F1 8 1BERIT - ZEMBLNREERIFLARTE - EPHBGELSHEDNREHAA
BAIRE T HRRIER -

- BB TERS R On January 1, 2023, the amended Law of the People’s Republic of China on the Protection of
mx‘-th%% |] Women's Rights and Interests (“LPWRI") has come into effect. Amongst other requirement, it
imposes new specific obligations on employers.
BoH=F  RIBEE RS - LSRR - X5 B - RERITAFHNH
E-E— MEERES o
- vﬁjﬁjliﬁﬁ% [Index of Articles]
%r:"f—ﬁ{'% : ﬂqAE@J@%‘?;&HXWU?ﬁ/—Jﬁ]’EBﬁ$D%U¢WWﬁE/J|$%$}§ (_) Article 23: Sexual harassment of women against their will by verbal, written, image, physical
HIEE PMEMBRIRRESE 5 (2) BAasEEEsEAE s (=) FEEEY behavior, or other means shall be prohibited.
FHENE M ERBRNHEEINES) ;. () BEWENZTRREER: () 3% Article 25: Employers shall take the following measures to prevent and curb sexual harassment
YRR | (2565 IREIEEE (ﬂ) EME TR REE Zga‘\'nst tv\/omen: (”-LO‘ foeruIite V'LJI[|eS and r’egu\laft\'or: plrohibiilgg se}xga\ hara(ijr:em; (2) tot
e . . . esignate a responsible department or personnel for dealing with such issues; (3) to carry ou
b + | +PFH==% = SE4AEE
,J—l%}jﬂ%ﬁ %}\Iﬁaﬂxﬁ[ﬂ.]\{u,u ’ (t) 3'2?—1 Tmﬂj]x%ilmﬁ(ﬁ‘@iﬁ‘ﬁ education and training to prevent and curb sexual harassment; (4) to adopt necessary security
NS AR IBEE (/\) EAMAIBRIFERHANGI L I ERIBEHE o and safeguard measures; (5) to set up complaint telephone lines, mailboxes, etc. and unblock
/ - R o - complaint channels; (6) to establish and improve the investigation and handling procedures,
(REAZE] AABMUERBKREBZEANREEITHBEEHE and to handle disputes in a timely manner and protect the privacy and personal information of
DIHHEBEEMESZEALREEANEAR c- BEOXEXEINSENTERS - = the.par‘t\'es .involved; (7) to support and »ass‘\st the fe.ma\e victims in‘deifending and exercising
B RSB EEMIE  SERKERENEESE - their legal rights, and proy\de psycholo.g\.cal counselling for female victims when necessary; (8)
Other reasonable preventive and restraining measures.
- AHBMRIEAR [Lawyer Interpretation] Accordingly the employers should address these issues in their staff
[{Iithg ” handbook / relevant internal rules and ensure the ability to investigate and handle disputes
BRER5 relating to sexual harassment. It is important to create a mechanism and procedure for
B+ =& : A ASAITIR (H%) et BRERISEETEI)  ~EE collecting solid evidence against an offending employee (if any), so that the employer will have
N ) the grounds to terminate the employment contract of the employee liable for sexual
EeTATA g (D) BRMEAEAREER
B RITTA o 2= BRI /o harassment. Otherwise, the female victim (if any) may initiate the termination her employment
4 3&_—9uﬁﬁpﬂj@%gﬂxﬁﬁﬁﬂﬁﬂaﬁﬁ’jﬁ&t’l i (Z) IERAEEAAN contract due to the employer's failure to provide safe working conditions and to claim
H&ﬁ%ﬁlﬁﬁ : (V_q) ﬂ#ﬁﬁ%%% N E%‘ﬁ%&%ﬁl . ﬁi%ﬂk/ﬂ'f/ﬁ%ﬁ: (H%) H economic compensation against the employer upon such termination.
B () Ate45ARESRR (B8 BREXSHEECbRSHE
wig (B2) AZEEMTA - [Index of Articles]
(7EeMERE] B ABMNERIIRENETIREMERSE - BI1K Article 28: The LPWRI expressly prohibits the employers from: (1) restricting candidates to males
. oo - or stipulating that males shall be given priority; (2) further inquiring of or investigating the
o = JIL \ ’ N
Eﬁfffﬁ: B Ai{i%&i"‘f’?_’fﬁq E 55 B0 BFﬁ =¥ EKIE BAERIE marital and child-bearing information of the female applicants in addition to the basic personal
HIEREREN - BLUBTESEITHIEIR ° information; (3) requiring a pregnancy testing as one of the items of physical examination for
- . = rding; including the restrictions on marriage / childbearing or marital status or
— . e oy e i on-boarding; (4) inc g g9 g
=~ IR T AR IREE childbirth as a requirement for recruitment; (5) other refusal to employ women on the grounds
EsTe=g)) of gender or differential hiring standards for women.
£
[Lawyer Interpretation] Employers should review their relevant documents such as the
85— y o g R s . . . . . . . .
B=t—1%  BABEEERR T LSRR « IURRIRELU R recruitment questionnaires, interview guidance, on-boarding forms etc., for complying with the
TR EENEAERET o foregoing requirements. Where an employer violates any of the foregoing prohibitions, the
. [N . labour authority shall order the employer to take corrective measures, and impose a penalty in
B+ - AAEMNERE (H*a) BLE TR EEMCAHEESEITH the range of RMB10,000 — 50,000 if the employer refused to rectify the situation or if the
(F2F) SRNEEHRSE 48 (BR) ARNERBHETELL vioations are serious.
BB T AMREER - WNMSRERTIZB TS - £FFRS -
(EEmAZ:E] BEH - AABA A LARIE RS ARG S B BRtisas i - index of Articles]
fﬁ}#ﬁ‘ﬁﬁ N ﬁ%zﬁﬂlﬁmiﬁuLX&H%E%FBEJ@EE?E%EE#%EE\ o A ANEENL Article 31:Employers shall regularly carry out health exams such as for gynecological and breast
MR AR FE B IR 5B A RIS © illnesses for female staff.

Article 44:When employers recruit female staff, they shall sign employment contracts or service
agreements with them in accordance with law; the employment contract or service agreement
shall have special provisions on the protection of female staff and it must not have content such
as providing restrictions on marriage or childbirth.

[Lawyer Interpretation] Practically, employer can combine the relevant examination and pre-
and post-employment medical examination, annual medical examination, female employee
special welfare and prevention and control of occupational disease and work safety
administration. Employer needs to integrate and revise the existing labour contract and
documents respectively.

BEHEE  FEPEREMES

Information collation: The Chinese Manufacturers’ Association of Hong Kong

fBEE © AXTRAB LU XA %

Remarks: The Chinese version of this document shall prevail.
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In recent years, the performance of CMA secondary school in Hong Kong Diploma of Secondary
Education Examinations (HKDSE) has improved in all subjects. This is due not only to the efforts
of the students themselves, but also to the appropriate teaching methods used by teachers to
cater for the diversity of students. In the past, schools have conducted statistics on results,
including average, highest and lowest scores by grade or class, and described the relevant data
in the examination reports, with a view to understanding the overall learning performance of
students and providing feedback and enhancing teaching. However, these simple statistics may
not be able to identify the learning difficulties of students in different areas, topics and question
types, making it difficult to cater for learning differences.

To enable teachers to tailor their teaching content and methods to the individual needs of
students, the school's data analysis team will conduct a question analysis based on the
statistical data of the marks obtained by students in each question, and produce an analysis
table of learning outcomes categorised by learning areas, topic depth, concepts, question types
and skills. On the one hand, the data can be used to provide students with more specific and
personalised feedback to facilitate reflection and improve learning effectiveness; on the other
hand, the school-based curriculum design and teaching can be tailored to strengthen the
linkage between learning, teaching and assessment to enhance teaching effectiveness.

Apart from academic achievement, the school also places great importance on the mental
health of students. Therefore, the data analysis team uses a school-wide questionnaire to collect
students' evaluation of their interest and difficulties in learning various subjects, as well as
questions on students' self-perceptions, so that teachers can identify and support students with
mental health problems at an early stage.

All in all, the use of data analysis can help teachers to better understand students' learning
status, and to adjust and optimise teaching methods and design in order to provide the most
appropriate education for students.

Xinieft : A Eha
Article provided by: CMA Secondary School
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Cushman & Wakefield (HK) Limited

||||. CUSHMAN & A% : S2Msd (SBEEMLED)
1N WAKEFIELD g : i 2 g s FO 53 S
Representative: Mr John Siu
(Managing Director, Hong Kong)
Product: Real estate advisory services
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Leader Civil Contractor’s Limited

R RERELE (EFR)

Em IR

Representative: Mr Cheung Wai Yue (Director)
- Product: Civil contractor

—KERIERFEERRAE
One Spark Creations Limited
K& RS (BREKE)
Em | RIERE
Representative: Mr Chan Tsz Chun
(Business Development Manager)
- Product: Creations

BHEESHEERFGRAR

Automint Die Cast Collectable Limited

K&K BERLE (HELKRE)
EmAasRiEs

Representative: Mr Jeff Yim (Sales Manager)
Product: Die cast model car

| MECBRBRAE

| Lam Kee Seafood Products Company Limited
ﬁi’fz RBEXE (FF)

Em B %8 e PEE

. Representative: Mr Ng Siu Hong (Director)
Product: Dried seafood products

REEE AN IZIR B RA F)
Arctos Capital Holdings Company Limited
R P BUis/vE (ATERABEL)
i Rk ERE
Representative: Ms Liu Ting (CEO)
' Product: Investment advisory
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China unicom

Our Members—Welcome!

BB REPRERA F)
China Unicom Global Limited
R T BRESRE (BB EEKE)
Em P BENHEFERML
Representative: Mr Zeng Weiyu
(General Manager of Enterprise

Business Department)
Product: Communication and digital information

EEBRAF

: Strong Harbour Limited

& BEsEE (EFAKHE)

N ERCER
Representative: Mr Kwok Wing Yeung

(Managing Director)

' Product: Canned food

RIS B REE R F

Cottex Australia International Limited
R BIEELRE (EFAKHE)

F’EDD " J_7EDEI

Representative: Mr Lau To Hang (General Manager)
Product: Beddings

Migather Limited

R EBESDEE (BF)

B EEAT

Representative: Mr Tang Wai King (Director)
Product: Media and advertising services

EYBEBRBIERERAE
Biomed Technology Holdings Limited

8 R s (BAREER (RIEER) )

Em adE - BERE

Representative: Mr Chan Ho Wah Terence
(Senior Advisor (Strategic
Development))

Product: Probiotic, gut microbiome testing panel

LFyEhEELEE

Pumen Tong Chinese Clinic & Wellness Centre
ek« HEENME (REKE)

BEm  PESLERE

Representative: Ms Tse Ting Ting (General Manager)
Product: Chinese clinic & wellness service
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